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ERP SERVICE AGREEMENT 
ERP	ෙස්වා	&'(ම	

ERP	ேசைவ	ஒ&ப(த* 

CLOUDMA ERP — SUBSCRIPTION, ACCESS, PAYMENT & SERVICE TERMS 
CLOUDMA	ERP	—	දායක%වය,	'ෙ)ශය,	ෙග,-	සහ	ෙස්වා	1යමය3	

CLOUDMA	ERP	—	ச"தா,	அ&க(,	க)டண,	ம./,	ேசைவ	வ3தி5ைறக7 

This Agreement is designed to clearly define the commercial and operational terms governing the 
subscription, access, payment, support, maintenance, pricing revisions and termination of CloudMa 

ERP. 
ෙමම	#$%ම	CloudMa	ERP	&	දායක+වය,	-ෙ.ශය,	ෙග12,	සහාය,	නඩ+7ව,	8ල	සංෙශ;ධන	සහ	අවස>	?@ම	පාලනය	කරන	

වාCජ	හා	ෙමෙහE2	Fයමය>	පැහැHIව	FJවචනය	?@ම	සඳහා	සකස්	කර	ඇත.	
இ"த	ஒ%ப"த'	CloudMa	ERP	இ(	ச"தா,	அ,க.,	க/டண',	ஆதர4,	பராம6%7,	வ9ைல	

தி=>த?க@	மAB'	CD>த.	ஆகியவAைற	நிHவகிIJ'	வH>தக	மAB'	ெசய.பா/L	

வ9திCைறகைள	ெதளNவாக	வைரயBIகிறO. 

SERVICE PROVIDER 
ෙස්වා	සපය(නා	
ேசைவ	வழ&'ந) 

CUSTOMER / ORGANIZATION 
පා*ෙභ,-කයා	/	ආයතනය	
வா+,ைகயாள)	/	நி1வன3 

CHIOX SOFTWARE SOLUTION (PVT) LTD 
PV00279193 

Name/නම/	ெபய$: 	

	
 
 
Address/	#$නය/	%கவ(: 

 
	
 

Head Office: 4th Floor, 81/A High Level Road, Kottawa, Sri Lanka 
!ධාන	කා&යාලය:	4	වන	මහල,	81/A	High	Level	Road,	Kottawa,	,	ලංකාව	
தைலைம	அ&வலக):	4வ*	மா,,	81/A	High	Level	Road,	

Kottawa,	இல.ைக	

Registered Address: No. 160/1 Pitipana South, Delgahawathttha, 
Homagama 
.යාප0ං1	.2නය:	No.	160/1	Pitipana	South,	Delgahawathttha,	Homagama	
பதி1ெச4ய6ப7ட	9கவ::	No.	160/1	Pitipana	South,	
Delgahawathttha,	Homagama 

Contact No/	ස(බ*ධතා	අංකය/	ெதாட$,	எ..:  

	
	
	
Email/	1ද34	තැපෑල/	மி1ன3ச5:  

 
 

Support: www.support.chiox.net 
සහාය:	www.support.chiox.net	
ஆதர1:	www.support.chiox.net	

General / Support: 0117 900 200 / 07 88 88 88 00 
සාමාන4	/	සහාය:	0117 900 200 /	07	88	88	88	00	
ெபா*	/	ஆதர1:	0117 900 200 /	07	88	88	88	00 

Effective Date/	බලපැවැ4ෙවන	;නය/	அம5ப78	ேததி:  

 
 

IMPORTANT COMMERCIAL PRINCIPLE 
වැදග+	වාCජ	PලධJමය 
CIகிய	வH>தகI	ெகா@ைக 



ChiOX Software Solution (Pvt) Ltd  |  CloudMa ERP Service Agreement 

CloudMa ERP Service Agreement  |  Page 2 
Page 2 of 32 

CloudMa ERP is a subscription service. Continued access is subject to the Customer maintaining the agreed 
subscription and settling all amounts due. The Customer is responsible for monitoring the expiry date displayed in 
the system and arranging payment on time. 
CloudMa	ERP	ය"	subscription	service	එක%.	අඛ(ඩ	access	එක	Customer	*+,	එකඟ	.	subscription	එක	පව1වාෙගන	යාම	සහ	ෙග*ය	9:	+ය;	
<ද>	ෙග?ම	මත	රඳා	පවC.	system	එෙD	ෙප,වන	expiry	date	එක	EFDෂණය	කර	EයIත	ෙJලාවට	payment	සකස	්%Fම	CustomerෙN	වගOම%. 
CloudMa	ERP	ஒ"	subscription	service	ஆ$%.	ெதாட*+சியான	access	எ1ப3	வா56ைகயாள*	ஒ:;6ெகா<ட	

subscription	ஐ	பராம@A3,	ெசBAத	ேவ<5ய	அைனA3	ெதாைககைளE%	ெசBA3வதF$	உHபHட3.	system	
இJ	காHட:பK%	expiry	date	ஐ	க<காணMA3	ச@யான	ேநரAதிJ	payment	ஏFபாK	ெசPவ3	வா56ைகயாள@1	

ெபாQ:;. 

Version: Final Commercial & Service Terms | 70% Advance Payment | Effective upon signature 
අ"වාදය:	අවසාන	වා)ජ	හා	ෙස්වා	.යමය0	|	70%	අ12කාර5	ෙග7ම	|	අ1ස0	කළ	9ට	බලපැවැ1ෙ?	
பதி$%:	இ'தி	வ)*தக	ம-'.	ேசைவ	வ2தி3ைறக5	|	70%	36பண.	|	ைகெயா$பமி;ட=ட6	

அம?@A	வB.	
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1.	Purpose	and	Nature	of	Service		|		අර6ණ	සහ	ෙස්වාෙ)	ස්වභාවය		|		ேசைவய39	

ேநா;க,	ம./,	த9ைம 

1.1 This Agreement governs the Customer's subscription and use of CloudMa ERP, a cloud-based 
Enterprise Resource Planning solution developed and provided by ChiOX Software Solution. 
1.1	ෙමම	#$%ම	ChiOX	Software	Solution	$Q>	සංවJධනය	කර	සපයන	cloud-based	Enterprise	Resource	Planning	
$සRමS	වන	CloudMa	ERP	&	Customer	subscription	සහ	භා$තය	පාලනය	කරU. 
1.1	இ"த	ஒ%ப"த'	ChiOX	Software	Solution	உ=வாIகி	வழ?J'	cloud-based	Enterprise	Resource	

Planning	தRHவான	CloudMa	ERP	இ(	Customer	subscription	மAB'	பய(பா/ைட	நிHவகிIகிறO. 

1.2 The subscription may include access to agreed ERP modules, hosting, standard updates, standard 
technical support and other services expressly included in the Customer's selected package. 
1.2	subscription	එකට	එකඟ	Y	ERP	modules,	hosting,	standard	updates,	standard	technical	support	සහ	Customer	
ෙත;රාග+	package	එෙS	පැහැHIව	ඇ7ළ+	ෙවන+	ෙස්වාව>	ඇ7ළ+	$ය	හැක. 
1.2	subscription	இ.	ஒ%7Iெகா@ள%ப/ட	ERP	modules,	hosting,	standard	updates,	standard	technical	

support	மAB'	Customer	ேதH"ெதL>த	package	இ.	ெவளN%பைடயாக	ேசHIக%ப/ட	ப9ற	

ேசைவக@	அட?கலா'. 

1.3 Access is licensed on a subscription basis and does not transfer ownership of the CloudMa ERP 
software, source code, intellectual property, platform or proprietary technology to the Customer. 
1.3	Access	ලබා	ෙද>ෙ>	subscription	license	එකS	ෙලස	වන	අතර	CloudMa	ERP	software,	source	code,	intellectual	
property,	platform	ෙහ;	proprietary	technology	&	අU\ය	Customer	ෙවත	මා]	ෙනාෙ.. 
1.3	Access	subscription	license	அD%பைடய9.	வழ?க%பLகிறO;	CloudMa	ERP	software,	source	code,	

intellectual	property,	platform	அ.லO	proprietary	technology	இ(	உ6ைம	Customer	IJ	

மாAற%படாO. 

2.	Definitions		|		අ9ථ	දැ<,-		|		வைரயைறக7 

TERM 
පදය	
கால$ 

MEANING 
අ%ථය	
ெபா'( 

CloudMa ERP 
CloudMa	ERP	
CloudMa	ERP 

The cloud-based ERP software and related services provided by ChiOX. 
ChiOX	1<*	සපයන	cloud-based	ERP	software	සහ	ස(බ*ධ	ෙස්වා. 
ChiOX	வழ;<8	cloud-based	ERP	software	ம=>8	ெதாட$,ைடய	ேசைவக@. 

Subscription 
දායක4වය	
சAதா 

The recurring service arrangement under which the Customer is granted access to the 
subscribed ERP services. 
Customer	හට	subscribed	ERP	services	ෙවත	@ෙAශය	ලබාෙදන	අඛDඩ	ෙස්වා	සැලැස්ම. 
வாBCைகயாளEC<	subscribed	ERP	services	Cகான	அFகைல	வழ;<8	

ெதாட$Hசியான	ேசைவ	ஏ=பா7. 

Subscription Fee 
දායක4ව	ගාස්Gව	
சAதா	கJடண8 

The monthly or annual recurring fee payable for the selected package and applicable 
add-ons. 
ෙතHරාග4	package	සහ	අදාළ	add-ons	සඳහා	ෙග1ය	LG	මා<ක	ෙහH	වාMNක	OනරාවMතන	ගාස්Gව. 
ேத$Aெத7CகLபJட	package	ம=>8	ெபாEAM8	add-ons	Cகான	மாதாAதிர	அ5லM	

வEடாAதிர	ெதாட$Hசியான	கJடண8. 

Due Date / Expiry Date 
ෙග1ය	LG	;නය	/	කP	ඉR4වන	;නය	
ெசOPத	ேவ.Bய	ேததி	/	

காலாவதி	ேததி 

The date shown in the CloudMa ERP system or invoice by which the applicable amount 
must be fully settled to maintain uninterrupted access. 
බාධාවS*	ෙතාරව	access	පව4වා	ගැTම	සඳහා	අදාළ	Uදල	ස(VMණෙය*	ෙග1ය	LG	CloudMa	ERP	system	
ෙහH	invoice	X	ෙප*වන	;නය. 
ெதாட$Hசியான	அFகைல	பராம(Cக,	ெபாEAM8	ெதாைக	%Qைமயாக	

ெசOPதLபட	ேவ.Bய	CloudMa	ERP	system	அ5லM	invoice	இ5	காJடLப78	ேததி. 
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Outstanding Amount 
Xඟ	Uදල	
நிOைவP	ெதாைக 

Any unpaid subscription fee, add-on, customization, service charge, tax, or other 
amount due under this Agreement. 
ෙමම	Agreement	යටෙ4	ෙනාෙගZ	subscription	fee,	add-on,	customization,	service	charge,	tax	ෙහH	
ෙවන4	ෙග1ය	LG	Uදල[. 
இAத	Agreement	இ1	கீU	ெசOPதLபடாத	subscription	fee,	add-on,	customization,	service	

charge,	tax	அ5லM	பVற	ெசOPத	ேவ.Bய	ெதாைக. 

Full Payment 
ස(VMණ	ෙග\ම	
%QC	கJடண8 

Payment of the complete amount due, including all applicable taxes/charges, without 
partial balance remaining. 
අදාළ	<ය]	taxes/charges	ඇG_ව	ෙග1ය	LG	ස(VMණ	Uදල,	S<`	partial	balance	එක[	ඉbc	ෙනාකර	ෙග\ම. 
ெபாEAM8	அைனPM	taxes/charges	உJபட,	மYத%@ள	partial	balance	இ5லாம5	

%QP	ெதாைகைய	ெசOPMத5. 

Temporary Activation / Grace 
Period 
තාවකා#ක	සdය	Seම	/	ෙf්ස	්gcයh	
த=காலிக	ெசய5ப7Pத5	/	

சOைகC	கால8 

Any extension or temporary restoration of access beyond the agreed paid subscription 
period. Unless expressly approved in writing by ChiOX, no grace period or temporary 
activation is provided. 
එකඟ	Z	paid	subscription	period	එෙක*	පiව	access	සඳහා	ලබාෙදන	ඕනෑම	extension	ෙහH	temporary	
restoration	එක[.	ChiOX	1<*	#kතව	පැහැ;#ව	අlමත	ෙනාකළෙහා4	grace	period	ෙහH	temporary	
activation	ලබා	ෙනාෙm. 
ஒL,Cெகா@ளLபJட	paid	subscription	period	C<	அLபா5	வழ;கLப78	access	extension	
அ5லM	temporary	restoration.	ChiOX	எQPML[$வமாக	ெவள\Lபைடயாக	

அ]மதிCகாவVJடா5	grace	period	அ5லM	temporary	activation	வழ;கLபடாM. 

3.	Term	and	Renewal		|		කාල$මාව	සහ	අ*+	,-ම		|		கால,	ம./,	>?@ப3Bத( 

3.1 The Agreement begins on the Effective Date and continues on a month-to-month or annual renewal 
basis according to the Customer's selected billing arrangement, unless terminated in accordance with 
this Agreement. 
3.1	ෙමම	#$%ම	Effective	Date	Hන	Qට	ආර2භ	වන	අතර,	Customer	ෙත;රාග+	billing	arrangement	අ_ව	මාQක	ෙහ;	
වාJ`ක	අa+	?@ෙ2	පදනම	මත,	ෙමම	#$%මට	අ_ව	අවස>	කරන	7]	bයා+මක	ෙ..	
3.1	இ"த	ஒ%ப"த'	Effective	Date	அ(B	ெதாட?கி,	வாDIைகயாளH	ேதH"ெதL>த	billing	

arrangement	பD	மாதா"திர	அ.லO	வ=டா"திர	7O%ப9%7	Cைறய9.	ெதாட=';	இ"த	

ஒ%ப"த>தி(பD	CDIக%படாவ9/டா.	அO	ெதாட='. 

3.2 Each paid subscription period grants access only for the corresponding subscribed period. Payment 
for one period does not create a permanent or lifetime right of access. 
3.2	සෑම	ෙගY	subscription	කාලdමාවSම	අදාළ	subscription	කාලයට	පමණS	-ෙ.ශය	ලබා	ෙදU.	එS	කාලdමාවS	සඳහා	
කරන	ෙග1මS	ස්fර	ෙහ;	g$ත	කාhන	-ෙ.ශ	අU\යS	ලබා	ෙනාෙi.	
3.2	ஒUெவா=	ெசV>த%ப/ட	ச"தா	காலC'	அ"த	ச"தா	கால>திAேக	அ,கைல	

வழ?J'.	ஒ=	கால>திAகான	க/டண'	நிர"தர	அ.லO	வாWநா@	அ,க.	உ6ைமைய	

உ=வாIகாO. 

4.	Subscription	Packages	and	Commercial	Scope		|		දායක+ව	පැෙ3ජ	සහ	වා5ජ	6ෂය	පථය		|		
ச"தா	ெதாD@>க7	ம./,	வEBதக	வர,> 

PACKAGE	|	පැෙDජය	|	
ெதா$:; 

USERS	|	
පRSලකT,	|	
பயன*கR 

WAREHOUSES	|	
ගබඩා	|	
கிடS$கR 

STORAGE	|	ගබඩා	
ඉඩ	|	ேசமி:; 

MONTHLY	FEE	(CURRENT)	|	ව1ම,	මා+ක	ගාස්:ව	
|	தFேபாைதய	மாத	கHடண% 

Basic	|	n#ක	|	
அBLபைட 

Up	to	5	|	5	ද[වා	|	
5	வைர 1 | 1 | 1 5 GB | 5 GB | 5 

GB 
LKR	3,500.00	/	month	|	LKR	3,500.00	/	මාසය	|	
LKR	3,500.00	/	மாத8 

Standard	|	ස(මත	|	
நிைலயான 

Up	to	7	|	7	ද[වා	|	
7	வைர 2 | 2 | 2 

8 GB | 8 GB | 8 
GB 

LKR	5,500.00	/	month	|	LKR	5,500.00	/	මාසය	|	
LKR	5,500.00	/	மாத8 

Platinum	|	oලැpන(	|	
பVளாJBன8 

Up	to	11	|	11	
ද[වා	|	11	வைர 3 | 3 | 3 10 GB | 10 GB 

| 10 GB 
LKR	9,500.00	/	month	|	LKR	9,500.00	/	මාසය	|	
LKR	9,500.00	/	மாத8 



ChiOX Software Solution (Pvt) Ltd  |  CloudMa ERP Service Agreement 

CloudMa ERP Service Agreement  |  Page 5 
Page 5 of 32 

Additional	User	|	අමතර	
පcqලක	|	^7த5	

பயன$ 

Per	user	|	එ[	
පcqලකෙයRට	|	
ஒE	

பயனEC< 
— — 

LKR	500.00	/	month	|	LKR	500.00	/	මාසය	|	LKR	
500.00	/	மாத8 

Additional	Warehouse	|	
අමතර	ගබඩාව	|	^7த5	

கிட;< 
— 

Per	warehouse	|	
එ[	ගබඩාවකට	|	
ஒE	

கிட;கி=< 
— 

LKR	1,500.00	/	month	|	LKR	1,500.00	/	මාසය	|	
LKR	1,500.00	/	மாத8 

Additional	Storage	|	අමතර	
ගබඩා	ඉඩ	|	^7த5	

ேசமிL, 
— — 

Per	GB	|	GB	
එකකට	|	ஒE	

GBC< 

LKR	300.00	/	GB	/	month	|	LKR	300.00	/	GB	/	
මාසය	|	LKR	300.00	/	GB	/	மாத8 

All prices, fees, rates, package charges, add-on charges, support charges, customization charges, 
training charges, hosting/storage charges, transportation charges and other amounts mentioned in 
this Agreement, quotation, invoice or related document are subject to change. The applicable amount 
payable by the Customer is the amount stated in the latest applicable quotation, invoice, order 
confirmation, price schedule or written commercial communication issued by ChiOX. 
ෙමම	Agreement,	quotation,	invoice	ෙහ;	ස2බ>ධ	ෙjඛනවල	සඳහ>	Qයa	prices,	fees,	rates,	package	charges,	add-on	
charges,	support	charges,	customization	charges,	training	charges,	hosting/storage	charges,	transportation	
charges	සහ	ෙවන+	lදj	ෙවනස්	$ය	හැක.	Customer	$Q>	ෙග$ය	E7	අදාළ	lදල	ChiOX	$Q>	Fm+	කරන	latest	
applicable	quotation,	invoice,	order	confirmation,	price	schedule	ෙහ;	written	commercial	communication	එෙS	
සඳහ>	lදල	ෙ.. 
இ"த	Agreement,	quotation,	invoice	அ.லO	ெதாடH7ைடய	ஆவண?களN.	Jறி%ப9ட%ப/ட	

அைன>O	prices,	fees,	rates,	package	charges,	add-on	charges,	support	charges,	customization	charges,	training	

charges,	hosting/storage	charges,	transportation	charges	மAB'	ப9ற	ெதாைகக@	மாAற%படலா'.	

Customer	ெசV>த	ேவXDய	ெதாைக	ChiOX	வழ?கிய	latest	applicable	quotation,	invoice,	order	

confirmation,	price	schedule	அ.லO	written	commercial	communication	இ.	Jறி%ப9ட%ப/ட	

ெதாைகயாJ'. 

 

5.	Pricing	Revision,	Economic	Conditions	and	Commercial	Changes		|		9ල	සංෙශ<ධන,	
ආ@Aක	ත++වයC	සහ	වා5ජ	ෙවනස්කE		|		வ3ைல	திFBத,,	ெபாFளாதார	

நிைலைமக7	ம./,	வEBதக	மா.றHக7 

5.1 All prices and charges mentioned in this Agreement are subject to change. No price stated in this 
Agreement, quotation, invoice, package schedule, promotional material or prior communication shall 
be interpreted as a permanently fixed price unless ChiOX expressly confirms a fixed-price period in 
writing. 
5.1	ෙමම	#$%ෙ2	සඳහ>	Qයa	8ල	ගණ>	සහ	ගාස්7	ෙවනස්	$ය	හැක.	ChiOX	$Q>	Inතව	ස්ථාවර	8ල	කාලdමාවS	පැහැHIව	
තහp]	කර	ෙනාමැ\	න2,	ෙමම	#$%ම,	quotation,	invoice,	package	schedule,	promotional	material	ෙහ;	ෙපර	
ස>Fෙ.දනයක	සඳහ>	?Qq	8ලS	ස්fර	8ලS	ෙලස	අJථකථනය	ෙනාකළ	E7ය.	
5.1	இ"த	ஒ%ப"த>தி.	Jறி%ப9ட%ப/ட	அைன>O	வ9ைலக@	மAB'	க/டண?கY'	

மாAற%படலா'.	ChiOX	எ[>O%\Hவமாக	நிைலயான	வ9ைல	கால>ைத	

உBதி%பL>தாவ9/டா.	எ"த	வ9ைல]'	நிர"தரமாக	நிைலயானதாக	க=த%படாO. 
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5.2 Price revisions may take into account actual business conditions and economic circumstances, 
including inflation, exchange-rate movements, salary and employment costs, infrastructure and hosting 
costs, security requirements, software/platform costs, taxes and statutory charges, technology 
investments, supplier costs, operational expenses, third-party service costs and other material changes 
affecting the cost of providing the service. 
5.2	8ල	සංෙශ;ධනවලr	inflation,	exchange-rate	movements,	salary	සහ	employment	costs,	infrastructure	සහ	hosting	
costs,	security	requirements,	software/platform	costs,	taxes	සහ	statutory	charges,	technology	investments,	
supplier	costs,	operational	expenses,	third-party	service	costs	සහ	ෙස්වාව	සැපsෙ2	tuවැයට	බලපාන	අෙනm+	වැදග+	
ෙවනස්ක2	ඇ7v	සැබෑ	වwාපාuක	හා	ආJfක	ත++වය>	සලකා	බැIය	හැක.	
5.2	வ9ைல	மாAற?களN.	பணவ RIக',	நாணய	மாAB	வ9கித?க@,	ச'பள'	மAB'	

ேவைலவா^%7	ெசல4க@,	hosting/infrastructure,	பாOகா%7,	software/platform	ெசல4க@,	

வ6க@,	ெதாழி._/ப	Cத`Lக@,	supplier	ெசல4க@,	ெசய.பா/L	ெசல4க@	மAB'	

a(றா'	தர%7	ேசைவ	ெசல4க@	ேபா(ற	உXைமயான	வண9க	மAB'	ெபா=ளாதார	

நிைலைமக@	க=>தி.	ெகா@ள%படலா'. 

5.3 A price revision is not a penalty and does not require the Customer's individual approval merely 
because the Customer previously subscribed at a lower price. The Customer will be responsible for the 
revised fee from the effective date communicated by ChiOX. 
5.3	8ල	සංෙශ;ධනයS	දxවමS	ෙනාවන	අතර	Customer	yට	ෙපර	අx	8ලකට	subscription	ලබාෙගන	\zම	පමණS	
ෙහ්7ෙව>	Customer	ෙ{	තF	|iගල	අ_මැ\ය	අවශw	ෙනාෙ..	ChiOX	$Q>	දැ_2	ෙදන	effective	date	Qට	සංෙශ;}ත	
ගාස්7ව	Customer	$Q>	ෙග$ය	E7ය.	
5.3	வ9ைல	மாAற'	அபராத'	அ.ல.	வாDIைகயாளH	C(7	Jைற"த	வ9ைலய9.	ச"தா	

ெபAறி="தாH	எ(பதAகாக	தனN%ப/ட	ஒ%7த.	அவசியமி.ைல.	ChiOX	அறிவ9IJ'	

அம.பL'	ேததிய9லி="O	தி=>த%ப/ட	க/டண'	ெசV>த%பட	ேவXL'. 

5.4 ChiOX will communicate material pricing revisions through an invoice, billing notice, customer 
portal notice, system notice, email, or another reasonable communication method. The Customer is 
responsible for reviewing such notices. 
5.4	වැදග+	8ල	සංෙශ;ධන	invoice,	billing	notice,	customer	portal	notice,	system	notice,	email	ෙහ;	ෙවන+	සාධාරණ	
ස>Fෙ.දන	~මයS	හරහා	ChiOX	$Q>	දැ_2	Hය	හැක.	එවැF	දැ_2r2	ප@Sෂා	?@ම	Customer	ෙ{	වග�ම?.	
5.4	CIகியமான	வ9ைல	மாAற?கைள	invoice,	billing	notice,	customer	portal	notice,	system	notice,	email	

அ.லO	ப9ற	நியாயமான	ெதாடH7	வழிகளN.	ChiOX	அறிவ9Iகலா'.	அவAைற	ப6சீலி%பO	

வாDIைகயாள6(	ெபாB%7. 

5.5 If the Customer does not wish to continue under revised commercial terms, the Customer may 
terminate the subscription in accordance with this Agreement. Continued use after the effective date of 
the revised price constitutes acceptance of the revised fee. 
5.5	සංෙශ;}ත	වාCජ	Fයමය>	යටෙ+	ඉHuයට	යාමට	අකමැ\	Customer	හට	ෙමම	#$%මට	අ_ව	subscription	එක	අවස>	
කළ	හැක.	සංෙශ;}ත	8ල	effective	date	එෙක>	ප%	ෙස්වාව	Hගටම	භා$තා	?@ම	සංෙශ;}ත	ගාස්7ව	t�ගැ�මS	ෙලස	සලක_	
ලැෙ�.	
5.5	தி=>த%ப/ட	வண9க	வ9திCைறகளN.	ெதாடர	வ9='பாத	வாDIைகயாளH	இ"த	

ஒ%ப"த>தி(பD	ச"தாைவ	CDIகலா'.	தி=>த%ப/ட	வ9ைல	அம.ப/ட	ப9றJ'	

ேசைவைய%	பய(பL>OவO	தி=>த%ப/ட	க/டண>ைத	ஏABIெகாXடதாக	க=த%பL'. 
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MONTHLY SUBSCRIPTION PAYMENT RULE — 100% FULL PAYMENT: The 70% advance arrangement 
applies only to implementation, setup, onboarding, customization, development or other project work. 
It does not replace the recurring CloudMa ERP monthly/annual rental or subscription payment. The 
applicable monthly or annual subscription amount must be paid 100% in full on or before the 
due/expiry date. CloudMa ERP access will not be activated, reactivated or kept active until the required 
subscription amount and applicable outstanding amounts have been fully paid and payment has been 
verified, unless ChiOX expressly agrees otherwise in writing. 
මාQක	SUBSCRIPTION	PAYMENT	RULE	—	100%	ස2�Jණ	ෙග1ම:	70%	advance	Fයමය	අදාළ	ව>ෙ>	
implementation,	setup,	onboarding,	customization,	development	ෙහ;	ෙවන+	project	work	සඳහා	පමC.	එය	CloudMa	
ERP	&	recurring	monthly/annual	rental	ෙහ;	subscription	payment	එක	ෙව_වට	ෙනාෙ..	අදාළ	මාQක	ෙහ;	වාJ`ක	
subscription	lදල	due/expiry	date	එකට	ෙපර	ෙහ;	එHන	100%	ස2�Jණෙය>	ෙග$ය	E7ය.	ChiOX	$Q>	Inතව	ෙවන+	
ආකාරයකට	එකඟ	ෙනාව>ෙ>	න2,	අවශw	subscription	lදල	සහ	අදාළ	Qයa	&ඟ	lදj	ස2�Jණෙය>	ෙගවා	payment	එක	
verify	කරන	7]	CloudMa	ERP	access	activate,	reactivate	ෙහ;	active	තබා	ෙනාග�. 
மாதா"திர	SUBSCRIPTION	PAYMENT	RULE	—	100%	C[I	க/டண':	70%	advance	வ9தி	implementation,	

setup,	onboarding,	customization,	development	அ.லO	ப9ற	project	work	IJ	ம/Lேம	ெபா="O'.	அO	

CloudMa	ERP	recurring	monthly/annual	rental	அ.லO	subscription	payment	ஐ	மாAறாO.	ெபா="O'	

monthly	அ.லO	annual	subscription	ெதாைக	due/expiry	date	அ(B	அ.லO	அதAJ	C(	100%	

C[ைமயாக	ெசV>த%பட	ேவXL'.	ChiOX	எ[>O%\Hவமாக	ேவBவ9தமாக	

ஒ%7Iெகா@ளாவ9/டா.,	ேதைவயான	subscription	ெதாைக	மAB'	அைன>O	நிVைவகY'	

C[ைமயாக	ெசV>த%ப/L	payment	verify	ெச^ய%பL'	வைர	CloudMa	ERP	access	activate,	

reactivate	அ.லO	active	ஆக	ைவ>தி=Iக%படாO. 

IMPLEMENTATION / PROJECT PAYMENT RULE — 70% ADVANCE: For implementation, setup, 
onboarding, customization, development or other project work covered by a quotation, the Customer 
shall pay a minimum of 70% of the total quoted amount as an advance before work/setup commences. 
The remaining 30% shall be settled according to the quotation and, unless otherwise agreed in writing, 
before final handover, production deployment or release of the completed custom work. Custom 
features will not be handed over until the applicable balance is fully settled. 
IMPLEMENTATION	/	PROJECT	PAYMENT	RULE	—	70%	ADVANCE:	quotation	එකS	යටෙ+	වන	implementation,	
setup,	onboarding,	customization,	development	ෙහ;	ෙවන+	project	work	ආර2භ	?@මට	ෙපර	Customer	$Q>	total	
quoted	amount	එෙක>	අවම	70%	advance	ෙලස	ෙග$ය	E7ය.	ඉ\u	30%	quotation	අ_ව	සහ	Inතව	ෙවන+	ආකාරයකට	
එකඟ	ෙනාව>ෙ>	න2	final	handover,	production	deployment	ෙහ;	completed	custom	work	release	?@මට	ෙපර	
ෙග$ය	E7ය.	අදාළ	balance	එක	ස2�Jණෙය>	settle	කරන	7]	custom	features	handover	ෙනාෙකෙJ. 
IMPLEMENTATION	/	PROJECT	PAYMENT	RULE	—	70%	ADVANCE:	quotation	இ(	கீW	உ@ள	implementation,	

setup,	onboarding,	customization,	development	அ.லO	ப9ற	project	work	ெதாட?JவதAJ	C(	

Customer	total	quoted	amount	இ(	Jைற"தO	70%	advance	ஆக	ெசV>த	ேவXL'.	மeதC@ள	30%	

quotation	பD	மAB'	எ[>O%\Hவமாக	ேவBவ9தமாக	ஒ%7Iெகா@ளாவ9/டா.	final	handover,	

production	deployment	அ.லO	completed	custom	work	release	IJ	C(	ெசV>த	ேவXL'.	

ெபா="O'	balance	C[ைமயாக	settle	ெச^ய%பL'	வைர	custom	features	handover	

ெச^ய%படாO. 
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5.6 Promotional, discounted or specially negotiated pricing applies only for the period expressly stated 
in the relevant quotation or written approval. A discount or concession granted on one occasion does 
not create an ongoing entitlement to the same price or concession. 
5.6	Promotional,	discounted	ෙහ;	specially	negotiated	pricing	අදාළ	quotation	ෙහ;	Inත	අ_මැ\ෙ�	පැහැHIව	සඳහ>	
කාලdමාව	සඳහා	පමණS	අදාළ	ෙ..	එS	අවස්ථාවක	ලබාq>	discount	ෙහ;	concession	එකS	එම	8ල	ෙහ;	සහනය	අඛ�ඩව	
ලබාගැ�ෙ2	අU\යS	ඇ\	ෙනාකරU.	
5.6	Promotional,	discounted	அ.லO	specially	negotiated	pricing	ெதாடH7ைடய	quotation	அ.லO	

எ[>O%\Hவ	அfமதிய9.	Jறி%ப9ட%ப/ட	கால>திAJ	ம/Lேம	ெபா="O'.	ஒ=Cைற	

வழ?க%ப/ட	discount	அ.லO	concession	எதிHகால	நிர"தர	உ6ைமைய	உ=வாIகாO. 

6.	Billing,	Due	Date	and	Expiry	Date		|		FGප+,	ෙග6ය	IJ	Kනය	සහ	කG	ඉM+වන	Kනය		|		
ப3(லிH,	ெசIBத	ேவJKய	ேததி	ம./,	காலாவதி	ேததி 

6.1 Subscription invoices are issued according to the agreed monthly or annual billing cycle. The 
Customer must settle the full amount on or before the due/expiry date displayed in the CloudMa ERP 
system and/or communicated on the applicable invoice. 
6.1	එකඟ	Y	මාQක	ෙහ;	වාJ`ක	billing	cycle	අ_ව	subscription	invoices	Fm+	කර_	ලැෙ�.	CloudMa	ERP	system	එෙS	
සහ/ෙහ;	අදාළ	invoice	එෙS	සඳහ>	due/expiry	date	එකට	ෙපර	ෙහ;	එHන	Customer	$Q>	ස2�Jණ	lදල	ෙගවා	අවස>	
කළ	E7ය.	
6.1	ஒ%7Iெகா@ள%ப/ட	மாதா"திர	அ.லO	வ=டா"திர	billing	cycle	பD	subscription	invoices	

வழ?க%பL'.	system	மAB'/அ.லO	invoice	இ.	கா/ட%பL'	due/expiry	date	IJ@	அ.லO	

அதAJ	C(	C[>	ெதாைக]'	ெசV>த%பட	ேவXL'. 

6.2 The Customer acknowledges that the subscription expiry date is displayed within the system. ChiOX 
is not required to repeatedly contact or remind the Customer individually before every expiry date. 
6.2	subscription	expiry	date	එක	system	එක	7ළ	ෙප>වන	බව	Customer	t�ග�.	සෑම	expiry	date	එකකටම	ෙපර	
Customer	සමඟ	නැවත	නැවත	|iගIකව	ස2බ>ධ	1	මතS	?@ම	ChiOX	ෙ{	අFවාJය	වග�මS	ෙනාෙ..	
6.2	subscription	expiry	date	system	இ.	கா/ட%பLவைத	வாDIைகயாளH	ஏABIெகா@கிறாH.	

ஒUெவா=	expiry	date	IJ'	C(	தனN%ப/ட	Cைறய9.	மeXL'	மeXL'	நிைனg/LவO	

ChiOX	இ(	க/டாய%	ெபாB%7	அ.ல. 

6.3 The Customer is responsible for monitoring the displayed expiry date, maintaining valid payment 
arrangements and ensuring that the full amount is paid on time. 
6.3	system	එෙS	ෙප>වන	expiry	date	එක	F@Sෂණය	?@ම,	වලං�	payment	arrangements	පව+වා	ගැ�ම	සහ	ස2�Jණ	
lදල	Fය8ත	ෙ.ලාවට	ෙග1ම	Customer	ෙ{	වග�ම?.	
6.3	கா/ட%பL'	expiry	date	ஐ	கXகாண9>O,	ச6யான	payment	arrangement	ஐ	பராம6>O,	C[>	

ெதாைகைய	ச6யான	ேநர>தி.	ெசV>OவO	வாDIைகயாள6(	ெபாB%7. 

6.4 Where an invoice contains a payment date, the date stated in the system/invoice will be treated as 
the applicable due date unless ChiOX confirms otherwise in writing. 
6.4	invoice	එකක	payment	date	එකS	සඳහ>	ෙ.	න2,	ChiOX	$Q>	Inතව	ෙවන+	ආකාරයකට	තහp]	ෙනාකළෙහා+	
system/invoice	එෙS	සඳහ>	Hනය	අදාළ	due	date	ෙලස	සලක_	ලැෙ�.	
6.4	invoice	இ.	payment	date	இ="தா.,	ChiOX	எ[>O%\Hவமாக	ேவBவ9தமாக	

உBதி%பL>தாவ9/டா.	system/invoice	இ.	உ@ள	ேததி	ெபா="O'	due	date	ஆJ'. 
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7.	Full	Payment	Requirement	and	Access	Control		|		සEN@ණ	ෙගPE	අවශQතාව	සහ	RෙSශ	
පාලනය		|		5L	க)டணB	ேதைவ	ம./,	அ&க(	க)M@பாM 

7.1 CloudMa ERP access is provided against paid subscription entitlement. Full payment of the amount 
due is required to maintain active access. 
7.1	CloudMa	ERP	access	ලබා	ෙද>ෙ>	ෙගවා	ඇ\	subscription	entitlement	එකට	අ_වය.	active	access	පව+වා	ගැ�ම	
සඳහා	ෙග$ය	E7	ස2�Jණ	lදල	ෙගවා	\�ය	E7ය.	
7.1	CloudMa	ERP	அ,க.	ெசV>த%ப/ட	ச"தா	உ6ைமய9(	அD%பைடய9.	வழ?க%பLகிறO.	

active	access	ஐ	பராம6Iக	ெசV>த	ேவXDய	ெதாைக	C[ைமயாக	ெசV>த%பட	ேவXL'. 

7.2 If the Customer has any due or outstanding amount after the applicable expiry/due date, ChiOX 
may suspend or block the Customer's ERP access until all outstanding amounts are fully settled. 
7.2	අදාළ	expiry/due	date	එෙක>	ප%	?Qය2	due	ෙහ;	outstanding	amount	එකS	\ෙ�	න2,	Qයa	&ඟ	lදj	
ස2�Jණෙය>	ෙගවන	7]	ChiOX	හට	Customer	ෙ{	ERP	access	suspend	ෙහ;	block	කළ	හැක.	
7.2	expiry/due	date	IJ	ப9றJ	ஏேதf'	நிVைவ	ெதாைக	இ="தா.,	அைன>O	நிVைவகY'	

C[ைமயாக	ெசV>த%பL'	வைர	ChiOX	ERP	அ,கைல	suspend	அ.லO	block	ெச^யலா'. 

7.3 Partial payments do not automatically restore or maintain access where the account remains in 
arrears. Access is subject to the full outstanding balance being cleared, unless ChiOX expressly agrees 
otherwise in writing. 
7.3	#�ම	&ඟ	ත++වෙ�	පව\න	$ට	partial	payments	ම#>	access	එක	ස්වයං�යව	නැවත	ලබාrම	ෙහ;	active	තබා	ගැ�ම	
Qq	ෙනාෙ..	ChiOX	$Q>	Inතව	ෙවන+	ආකාරයකට	එකඟ	ෙනාව>ෙ>	න2,	ස2�Jණ	outstanding	balance	එක	ෙගවා	
අවස>	කළ	E7ය.	
7.3	கணIJ	நிVைவய9.	இ=IJ'	ேபாO	partial	payment	ெசV>OவO	அ,கைல	தானாக	மeள	

வழ?கேவா	பராம6Iகேவா	ெச^யாO.	ChiOX	எ[>O%\Hவமாக	ேவBவ9தமாக	

ஒ%7Iெகா@ளாவ9/டா.	C[	நிVைவ]'	ெசV>த%பட	ேவXL'. 

7.4 System access may include login access, ERP modules, POS access, mobile access, API/integration 
access and other connected services. Suspension may apply to all or any relevant components. 
7.4	system	access	එකට	login	access,	ERP	modules,	POS	access,	mobile	access,	API/integration	access	සහ	ෙවන+	
ස2බ>}ත	ෙස්වා	ඇ7ළ+	$ය	හැක.	suspension	එක	Qයaම	ෙහ;	අදාළ	components	ෙවත	පමණS	ෙයHය	හැක.	
7.4	system	access	இ.	login,	ERP	modules,	POS,	mobile,	API/integration	மAB'	ப9ற	இைணIக%ப/ட	

ேசைவக@	அட?கலா'.	suspension	அைன>O	அ.லO	ெதாடH7ைடய	hBகYIJ'	

ெபா="தலா'. 

7.5 Access control is an administrative service-protection mechanism arising from non-payment and is 
not intended as a punitive measure. Until 100% of the applicable subscription/rental and other required 
outstanding amounts are paid and verified, ChiOX is not required to activate or maintain active system 
access. 
7.5	Access	control	ය_	ෙග12	ෙනා?@ම	ෙහ්7ෙව>	ෙස්වාව	ආරSෂා	?@ම	සඳහා	වන	පuපාලන	bයාව?;	එය	දxව2	?@ෙ2	
bයාවS	ෙනාෙ..	අදාළ	subscription/rental	සහ	අවශw	ෙවන+	&ඟ	lදj	100%	ස2�Jණෙය>	ෙගවා	verify	කරන	7]	
ChiOX	හට	system	access	activate	ෙහ;	active	තබා	ගැ�මට	බැ�මS	ෙනාමැත. 
7.5	Access	control	எ(பO	க/டண'	ெசV>தாததனா.	ேசைவைய%	பாOகாIJ'	நிHவாக	

நடவDIைகயாJ';	இO	தXடைன	நடவDIைக	அ.ல.	ெபா="O'	subscription/rental	மAB'	

ேதைவயான	ப9ற	நிVைவக@	100%	C[ைமயாக	ெசV>த%ப/L	verify	ெச^ய%பL'	வைர	

ChiOX	system	access	ஐ	activate	அ.லO	active	ஆக	ைவ>தி=Iக	ேவXDய	க/டாய'	இ.ைல. 
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8.	No	Grace	Period	/	No	Temporary	Activation		|		ෙT්ස්	UVයW	/	තාවකාXක	සYය	,-ම	ෙනාමැත		
|		Grace	Period	/	த.காலிக	ெசய(பMBத(	இ(ைல 

IMPORTANT: Unless ChiOX provides a specific written exception, there is NO automatic grace period, NO temporary activation, 
NO temporary login, and NO partial restoration of CloudMa ERP access after the subscription has expired or an amount remains 
due. 
වැදග4:	ChiOX	1<*	rශ්sත	#kත	වtbෙMකය[	ලබා	ෙනාෙද*ෙ*	න(,	subscription	එක	කP	ඉR4	Z	පi	ෙහH	S<ය(	Uදල[	Xඟව	පවbන	1ට	automatic	
grace	period	එක[,	temporary	activation	එක[,	temporary	login	එක[	ෙහH	CloudMa	ERP	access	එෙ[	partial	restoration	එක[	ලබා	ෙනාෙm.	
%Cகிய8:	ChiOX	<றிLபVJட	எQPML[$வ	வVதிவVலCைக	வழ;காவVJடா5,	subscription	காலாவதியான	பVற<	
அ5லM	ஏேத]8	ெதாைக	நிOைவயV5	இEC<8	ேபாM	automatic	grace	period,	temporary	activation,	temporary	login	

அ5லM	CloudMa	ERP	access	இ1	partial	restoration	எM_8	வழ;கLபடாM. 

8.1 The Customer should not rely on an assumption that access will remain available for a few 
additional days after expiry. 
8.1	expiry	එෙක>	ප%	තව+	Hන	?&පයS	access	එක	පව\_	ඇතැU	යන	උපකjපනය	මත	Customer	$ශ්වාස	ෙනාකළ	E7ය.	
8.1	expiry	IJ	ப9றJ	சில	hLத.	நா/கYIJ	access	இ=IJ'	எ(B	வாDIைகயாளH	

ந'பIhடாO. 

8.2 Requests such as “please keep the system active for a few days”, “we will pay shortly”, “activate 
temporarily”, “give us a small extension”, or similar requests are not contractual entitlements. 
8.2	“තව+	Hන	?&පයS	system	එක	active	තබ>න”,	“ඉSමF>	payment	කර>න2”,	“තාවකාIකව	activate	කර>න”,	
“mඩා	extension	එකS	ෙද>න”	වැF	ෙහ;	ඒ	හා	සමාන	ඉjh2	#$%2ගත	අU\වාQක2	ෙනාෙ..	
8.2	“சில	நா/க@	system	active	ைவ>தி=Iக4'”,	“வ9ைரவ9.	பண'	ெசV>Oேவா'”,	

“தAகாலிகமாக	activate	ெச^ய4'”,	“சிறிய	extension	வழ?க4'”	ேபா(ற	ேகா6Iைகக@	

ஒ%ப"த	உ6ைமக@	அ.ல. 

8.3 Any exception is entirely subject to ChiOX's written approval and, where applicable, may be subject 
to an additional charge. A past exception does not create a precedent or guarantee for future 
exceptions. 
8.3	ඕනෑම	exception	එකS	ChiOX	ෙ{	Inත	අ_මැ\යට	ස2�Jණෙය>	යට+	වන	අතර,	අදාළ	න2	අමතර	ගාස්7වS	අය	කළ	
හැක.	ෙපර	ලබාq>	exception	එකS	අනාගත	exception	සඳහා	�JවාදJශයS	ෙහ;	සහ\කයS	ෙනාෙ..	
8.3	எ"த	வ9திவ9லIJ'	ChiOX	இ(	எ[>O%\Hவ	அfமதிIJ	உ/ப/டO;	hLத.	க/டண'	

இ=Iகலா'.	C"ைதய	வ9திவ9லIJ	எதிHகால	வ9திவ9லIகிAகான	உ6ைமைய	

உ=வாIகாO. 

8.4 ChiOX may refuse temporary activation where the account has an outstanding balance, regardless 
of the amount of the balance. 
8.4	#�ෙ2	outstanding	balance	එකS	\ෙ�	න2,	එම	balance	එෙS	-මාණය	ෙනාසලකා	ChiOX	හට	temporary	activation	
-\Sෙෂ්ප	කළ	හැක.	
8.4	கணIகி.	நிVைவ	ெதாைக	இ="தா.	அத(	அளைவ%	ெபா=/பL>தாம.	ChiOX	

temporary	activation	ஐ	மBIகலா'. 

9.	Payment	Methods	and	Payment	Confirmation		|		ෙගPE	Zම	සහ	ෙගPE	තහ[\	,-ම		|		
க)டண	5ைறக7	ம./,	க)டண	உ/தி@பMBத( 

9.1 Accepted payment methods may include bank transfer and approved online payment methods 
communicated by ChiOX. 
9.1	ChiOX	$Q>	දැ_2	ෙදන	bank	transfer	සහ	අ_මත	online	payment	methods	t�ගත	හැක.	
9.1	ChiOX	அறிவ9IJ'	bank	transfer	மAB'	அ?கீக6Iக%ப/ட	online	payment	Cைறக@	

ஏABIெகா@ள%படலா'. 
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9.2 The Customer should provide the payment reference/slip where requested so that the payment can 
be identified and allocated to the correct account. 
9.2	payment	එක	හRනාෙගන	FවැරH	account	එකට	ෙව>	?@ම	සඳහා,	ඉjලා	Q�න	අවස්ථාවල	Customer	$Q>	payment	
reference/slip	ලබා	Hය	E7ය.	
9.2	க/டண>ைத	அைடயாள'	கXL	ச6யான	கணIகி.	ஒOIக,	ேகார%ப/டா.	payment	

reference/slip	வழ?க	ேவXL'. 

9.3 Bank processing time, payment-gateway processing time, incorrect references, insufficient payment 
information or delayed proof of payment may delay account reactivation. 
9.3	bank	processing	time,	payment-gateway	processing	time,	වැරH	references,	-මාණව+	ෙනාවන	payment	
information	ෙහ;	payment	proof	ලබාrෙ2	-මාදය	ෙහ්7ෙව>	account	reactivation	-මාද	$ය	හැක.	
9.3	bank/payment	gateway	processing	time,	தவறான	references,	ேபாதிய	payment	தகவ.	இ.லாைம	

அ.லO	payment	proof	தாமத'	account	reactivation	ஐ	தாமத%பL>தலா'. 

10.1 Payment Set-Off / Withholding: The Customer shall not withhold, reduce, set off or deduct 
subscription or other agreed charges because of an unrelated complaint, pending support request, 
internal staff issue, temporary non-use or other matter, except where required by applicable law or 
expressly agreed in writing by ChiOX. 
10.1	ෙග12	අx	?@ම	/	රඳවා	තැzම:	ෙවන+	complaint	එකS,	pending	support	request	එකS,	internal	staff	issue	එකS,	
තාවකාIක	non-use	එකS	ෙහ;	ෙවන+	ක]ණS	ෙහ්7ෙව>	subscription	ෙහ;	ෙවන+	එකඟ	Y	ගාස්7	අx	?@ම,	රඳවා	තැzම	
ෙහ;	set-off	?@ම	Customer	$Q>	ෙනාකළ	E7ය.	අදාළ	�\ෙය>	අවශw	වන	ෙහ;	ChiOX	$Q>	Inතව	එකඟ	Y	අවස්ථාවලr	
පමණS	ෙමයට	වw\ෙJකයS	ඇත.	
10.1	க/டண>ைத	நிB>Oத.	/	Jைற>த.:	ெதாடHபAற	complaint,	pending	support	request,	internal	

staff	issue,	temporary	non-use	அ.லO	ப9ற	காரண?களா.	subscription	அ.லO	ப9ற	agreed	charges	ஐ	

Customer	withholding,	reduce,	set-off	அ.லO	deduct	ெச^யIhடாO.	ெபா="O'	ச/ட'	

ேதைவ%பL>O'	அ.லO	ChiOX	எ[>O%\Hவமாக	ஒ%7IெகாXட	ச"தH%ப?களN.	ம/L'	

வ9திவ9லIJ	உXL. 

10.	Non-Waiver	of	Fees	and	Requests	for	Free	Services		|		ගාස්J	අ+හැ-ම	සහ	ෙනා9ෙG	ෙස්වා	
ඉG]E		|		க)டண	த7PபK	ம./,	இலவச	ேசைவ	ேகாQ;ைகக7 

10.2 Subscription fees are recurring commercial charges for continued access to the CloudMa ERP 
service. They are not optional based on the Customer's level of use during a particular month. 
10.2	subscription	fees	ය_	CloudMa	ERP	ෙස්වාවට	අඛ�ඩ	-ෙ.ශය	සඳහා	අය	කරන	|නරාවJතන	වාCජ	ගාස්7	ෙ..	?Qය2	
මාසයක	Customer	භා$තය	අx	1ම	ෙහ්7ෙව>	එම	ගාස්7	optional	ෙනාෙ..	
10.2	Subscription	fees	எ(பO	CloudMa	ERP	ேசைவIகான	ெதாடHiசியான	அ,கVIகான	

ெதாடHiசியான	வH>தகI	க/டண?களாJ'.	ஒ=	Jறி%ப9/ட	மாத>தி.	Customer	இ(	

பய(பாL	Jைறவாக	இ="தாV'	அைவ	வ9=%பI	க/டண?களாக	மாறாO. 

10.3 A Customer's statement that a charge is “small”, “only a small issue”, “can be done free”, or 
similar does not create an obligation for ChiOX to waive the applicable fee. 
10.3	ගාස්7වS	“mඩාU”,	“mඩා	-ශ්නයS	පමණU”,	“ෙනා8ෙj	කළ	හැ?U”	ෙහ;	ඒ	හා	සමාන	බව	Customer	පැවdෙම>	අදාළ	
ගාස්7ව	අ+හැ@මට	ChiOX	හට	බැ�මS	ඇ\	ෙනාෙ..	
10.3	ஒ=	க/டண'	“சிறியO”,	“சிறிய	ப9ரiசிைன	ம/Lேம”,	“இலவசமாக	ெச^யலா'”	அ.லO	

அOேபா(றO	எ(B	Customer	hBவO,	ெபா="O'	க/டண>ைத>	த@YபD	ெச^ய	ChiOX	

மeO	எ"தI	கடைமைய]'	உ=வாIகாO. 
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10.4 ChiOX may, at its sole commercial discretion, approve a one-time waiver, discount, goodwill 
concession or free minor service. Any such concession is voluntary, case-specific and does not amend 
the Customer's standard pricing or create a future entitlement. 
10.4	ChiOX	ෙ{	වාCජ	අ�මතය	අ_ව	එS	වරS	fee	waiver,	discount,	goodwill	concession	ෙහ;	mඩා	ෙනා8ෙj	ෙස්වාවS	
අ_මත	කළ	හැක.	එවැF	සහනයS	ස්ෙ.�ඡා,	$ෙශ්`ත	අවස්ථාවකට	dමා	Y	එකS	වන	අතර	Customer	ෙ{	standard	pricing	
ෙවනස්	ෙනාකරන	අතර	අනාගත	අU\යSද	ඇ\	ෙනාකරU.	
10.4	ChiOX	தனO	வH>தக	வ9=%ப>தி(	ேப6.	ஒ=Cைற	waiver,	discount,	goodwill	concession	

அ.லO	சிறிய	இலவச	ேசைவைய	அ?கீக6Iகலா'.	அ>தைகய	சVைக	த(னாHவமானO,	

Jறி%ப9/ட	நிகW4IகானO;	Customer	இ(	நிைலயான	வ9ைலைய	மாAறாO	மAB'	எதிHகால	

உ6ைமைய	உ=வாIகாO. 

10.5 Repeated requests for fee waivers, free additional users, free additional locations/warehouses, free 
storage, free customizations, free re-training, free support outside the package, or free recovery/export 
services may be declined. 
10.5	fee	waivers,	free	additional	users,	free	additional	locations/warehouses,	free	storage,	free	customizations,	
free	re-training,	package	එෙක>	tටත	free	support	ෙහ;	free	recovery/export	services	සඳහා	නැවත	නැවත	කරන	
ඉjh2	-\Sෙෂ්ප	කළ	හැක.	
10.5	fee	waivers,	free	additional	users,	free	additional	locations/warehouses,	free	storage,	free	customizations,	
free	re-training,	package	IJ	ெவளNயான	free	support	அ.லO	free	recovery/export	services	

ஆகியவABIகான	மeXL'	மeXL'	ேகா6Iைகக@	நிராக6Iக%படலா'. 

10.6 If a requested service is outside the included subscription scope, ChiOX may quote and charge for 
it before commencing the work. 
10.6	ඉjලා	Q�න	ෙස්වාව	included	subscription	scope	එෙක>	tටත	න2,	වැඩ	ආර2භ	?@මට	ෙපර	ChiOX	$Q>	quotation	
ලබාr	ඒ	සඳහා	ගාස්7	අය	කළ	හැක.	
10.6	ேகார%ப/ட	ேசைவ	subscription	scope	IJ	ெவளNேய	இ="தா.,	பண9ைய>	

ெதாட?JவதAJ	C(	ChiOX	quotation	வழ?கி	க/டண'	வjலிIகலா'. 

11. Support, Maintenance and Related Service Terms 
11.	සහාය,	නඩ+Jව	සහ	සEබC`ත	ෙස්වා	aයමයC	
11.	ஆதரS,	பராமQ@>	ம./,	ெதாடE>ைடய	ேசைவ	வ3தி5ைறக7 

SERVICE 
ෙස්වාව	
ேசைவ 

STANDARD TERM 
ස,මත	/යමය	
நிைலயான	வ1தி3ைற 

Standard Support 
ස(මත	සහාය	
நிைலயான	ஆதர_ 

Included within the agreed subscription package for standard troubleshooting and 
normal system assistance. 
සාමානt	troubleshooting	සහ	system	assistance	සඳහා	එකඟ	Z	subscription	package	එක	Gළ	ඇGළ4	ෙA. 
සාමානt	troubleshooting	ம=>8	normal	system	assistance	සඳහා	ஒL,Cெகா@ளLபJட	

subscription	package	இ5	அட;<8. 

Support Portal 
සහාය	mවාරය	
ஆதர_	ேபா$ட5 

www.support.chiox.net 
www.support.chiox.net	
www.support.chiox.net 

Standard Priority 
ස(මත	@Uඛතාව	
நிைலயான	%1](ைம 

Target response: 24–48 hours, subject to issue complexity and support queue. 
ඉල[කගත	@bචාර	කාලය:	පැය	24–48;	issue	complexity	සහ	support	queue	අlව	ෙවනස්	1ය	හැක. 
இலC<	பதி5	ேநர8:	24–48	மணV	ேநர8;	issue	complexity	ம=>8	support	queue	ஐL	

ெபா>PM	மாறலா8. 

High Priority 
ඉහළ	@Uඛතාව	
உய$	%1](ைம 

Target response: within 12 hours where classified as high priority by ChiOX. 
ChiOX	1<*	high	priority	ෙලස	වMvකරණය	කළ	1ට	ඉල[කගත	@bචාරය	පැය	12[	ඇGළත. 
ChiOX	high	priority	என	வைகLப7PM8	ேபாM	இலC<	பதி5	12	மணV	ேநரPதி=<@. 
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Advanced / Chargeable Work 
උසස්	/	ගාස්G	අය	කරන	වැඩ	
ேம8பJட	/	கJடண	ேசைவ 

Custom configuration, advanced troubleshooting, special requests and other out-of-
scope work may be quoted separately. 
Custom	configuration,	advanced	troubleshooting,	special	requests	සහ	ෙවන4	out-of-scope	work	සඳහා	
ෙවනම	quotation	සහ	ගාස්G	අය	කළ	හැක. 
Custom	configuration,	advanced	troubleshooting,	special	requests	ம=>8	பVற	out-of-scope	work	

C<	தன\	quotation	ம=>8	கJடண8	இECகலா8. 

 

11.1 Payment Default & Recovery: Where amounts remain unpaid, ChiOX may issue formal payment 
notices and may pursue lawful recovery measures available under applicable law. 
11.1	ෙග12	පැහැර	හැ@ම	සහ	අයකර	ගැ�ම:	ෙග$ය	E7	lදj	ෙනාෙගවා	පව\න	$ට,	ChiOX	$Q>	$}ම+	ෙග12	දැ_2r2	
Fm+	කළ	හැ?	අතර	අදාළ	�\ය	යටෙ+	�තwා_�ලව	ලබාගත	හැ?	අයකර	ගැ�ෙ2	bයාමාJග	ගත	හැක.	
11.1	க/டண>	தவB	மAB'	வj.:	ெசV>த	ேவXDய	ெதாைகக@	நிVைவய9.	இ="தா.,	

ChiOX	Cைறயான	க/டண	அறிவ9%7கைள	வழ?கலா'	மAB'	ெபா="O'	ச/ட>தி(	கீW	

கிைடIJ'	ச/ட\Hவ	வj.	நடவDIைககைள	ேமAெகா@ளலா'. 

11.2 Non-Refundable Payments: To the extent permitted by applicable law and subject to the specific 
quotation/agreement, payments are non-refundable once system provision, onboarding, development 
or other contracted work has commenced. 
11.2	ආප%	ෙනාෙගවන	ෙග12:	අදාළ	�\ෙය>	අවසර	ෙදන	dමාව	7ළ	සහ	අදාළ	quotation/agreement	එකට	යට+ව,	system	
provision,	onboarding,	development	ෙහ;	ෙවන+	#$%2ගත	කාJයයS	ආර2භ	කළ	ප%	ෙග12	ආප%	ෙනාෙගව_	ලැෙ�.	
11.2	தி=%ப9i	ெசV>த	CDயாத	க/டண?க@:	ெபா="O'	ச/ட'	அfமதிIJ'	வர'ப9V'	

Jறி%ப9/ட	quotation/agreement	IJ	உ/ப/L',	system	provision,	onboarding,	development	அ.லO	

ப9ற	ஒ%ப"த%	பண9க@	ெதாட?கிய	ப9(னH	ெசV>திய	ெதாைகக@	தி=%ப9i	ெசV>த%படாO. 

11.3 Annual Renewal: Annual subscription renewal fees must be settled before expiry to avoid service 
interruption. Any applicable reactivation or restoration charge may be separately payable. 
11.3	වාJ`ක	අa+	?@ම:	ෙස්වා	බාධාවS	වැළැS1ම	සඳහා	වාJ`ක	subscription	renewal	ගාස්7	expiry	date	එකට	ෙපර	
ෙගවා	අවස>	කළ	E7ය.	අදාළ	reactivation	ෙහ;	restoration	ගාස්7වS	ෙවනම	ෙග$ය	E7	$ය	හැක.	
11.3	வ=டா"திர	7O%ப9>த.:	ேசைவ	இைடkைற>	தவ9HIக	annual	subscription	renewal	fees	expiry	

IJ	C(	ெசV>த%பட	ேவXL'.	ெபா="O'	reactivation	அ.லO	restoration	charge	தனNயாக	

ெசV>த	ேவXDய9=Iகலா'. 

11.4 Customization Warranty: Unless otherwise stated in writing, delivered customizations include a 14-
day bug-fix warranty for defects against the agreed requirements. Changes to requirements or 
requests made after the warranty period may be billed separately. 
11.4	අ�]�කරණ	වග�ම:	Inතව	ෙවන+	ආකාරය?>	සඳහ>	කර	ෙනාමැ\	න2,	ලබා	ෙදන	customizations	සඳහා	එකඟ	Y	
requirements	වලට	අ_�ල	ෙනාවන	defects	සඳහා	Hන	14ක	bug-fix	warranty	එකS	ඇත.	warranty	කාලෙය>	ප%	
requirements	ෙවනස්	?@2	ෙහ;	නව	ඉjh2	සඳහා	ෙවනම	ගාස්7	අය	කළ	හැක.	
11.4	தனN%பயனாIக	உ>தரவாத':	எ[>O%\Hவமாக	ேவBவ9தமாக	

Jறி%ப9ட%படாவ9/டா.,	வழ?க%ப/ட	customizations	IJ	ஒ%7Iெகா@ள%ப/ட	requirements	IJ	

எதிரான	defects	Iகாக	14	நா@	bug-fix	warranty	வழ?க%பL'.	warranty	கால>திAJ%	ப9றJ	

requirements	மாAற?க@	அ.லO	7திய	ேகா6IைககYIJ	தனN	க/டண'	வ9திIக%படலா'. 
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11.5 Third-Party Services: Domains, hosting, SMS gateways, WhatsApp API services, payment gateways 
and other third-party services are separate charges unless expressly included in the applicable 
quotation. Third-party pricing and availability may change without control by ChiOX. 
11.5	7>වන	පාJශ්ව	ෙස්වා:	domains,	hosting,	SMS	gateways,	WhatsApp	API	services,	payment	gateways	සහ	අෙනm+	
third-party	services	අදාළ	quotation	එෙS	පැහැHIව	ඇ7ළ+	කර	ෙනාමැ\	න2	ෙවනම	ගාස්7	ෙ..	ChiOX	&	පාලනෙය>	
බැහැරව	third-party	8ල	ගණ>	සහ	ලබාගත	හැ?භාවය	ෙවනස්	$ය	හැක.	
11.5	a(றா'	தர%7	ேசைவக@:	domains,	hosting,	SMS	gateways,	WhatsApp	API	services,	payment	

gateways	மAB'	ப9ற	third-party	services	ெபா="O'	quotation	இ.	ெவளN%பைடயாக	

ேசHIக%படாவ9/டா.	தனN	க/டண?களாJ'.	a(றா'	தர%7	வ9ைலக@	மAB'	

கிைட%7>த(ைம	ChiOX	க/L%பா/DAJ	ெவளNேய	மாறலா'. 

11.6 Step-by-Step Customization Payments: For multiple customization items, ChiOX may require 
payment step-by-step after each completed feature or milestone. If a completed item remains unpaid, 
ongoing and upcoming development may be paused until the outstanding amount is settled. 
11.6	tයවෙර>	tයවර	Customization	ෙග12:	customization	items	?&පයS	\ෙ�	න2,	සෑම	completed	feature	ෙහ;	
milestone	එකකට	ප%ව	tයවෙර>	tයවර	ෙග12	ඉjලා	Q�මට	ChiOX	හට	හැක.	completed	item	එකකට	ෙග1මS	ෙනාකර	
\ෙ�	න2,	&ඟ	lදල	ෙගවන	ෙතS	ongoing	සහ	upcoming	development	නවතා	දැ8ය	හැක.	
11.6	பD%பDயான	Customization	க/டண?க@:	பல	customization	items	இ="தா.,	ஒUெவா=	

completed	feature	அ.லO	milestone	IJ%	ப9றJ	பD%பDயாக	க/டண'	ெசV>த	ChiOX	ேகாரலா'.	

CDIக%ப/ட	item	IJ	க/டண'	ெசV>த%படாம.	இ="தா.,	நிVைவ	ெதாைக	

ெசV>த%பL'	வைர	ongoing	மAB'	upcoming	development	நிB>த%படலா'. 

11.7 Development Start Approval: Customization or development work begins only after written 
confirmation/approval through an accepted communication channel, such as email, WhatsApp or the 
ChiOX ticketing/support panel, and after the required advance payment is received. 
11.7	Development	ආර2භ	?@ෙ2	අ_මැ\ය:	email,	WhatsApp	ෙහ;	ChiOX	ticketing/support	panel	වැF	t�ග+	
ස>Fෙ.දන	මාJගයS	හරහා	Inත	confirmation/approval	ලැzෙම>	සහ	අවශw	advance	payment	ලැzෙම>	ප%ව	පමණS	
customization	ෙහ;	development	කාJයය	ආර2භ	ෙකෙJ.	
11.7	Development	ெதாடIக	அfமதி:	email,	WhatsApp	அ.லO	ChiOX	ticketing/support	panel	ேபா(ற	

ஏABIெகா@ள%ப/ட	ெதாடH7	வழிய9.	எ[>O%\Hவ	confirmation/approval	ெபற%ப/டO'	

மAB'	ேதைவயான	advance	payment	கிைட>தO'	ம/Lேம	customization	அ.லO	development	

ேவைல	ெதாட?J'. 

11.8 Testing & Acceptance: The Customer must review and test delivered features within 7 days of 
provision. If no material issue is reported within that period, the delivered feature will be considered 
accepted, subject to applicable warranty terms. 
11.8	ප@Sෂා	?@ම	සහ	t�ගැ�ම:	ලබා	q>	features,	ලබා	q>	Hන	Qට	Hන	7S	ඇ7ළත	Customer	$Q>	review	සහ	test	කළ	
E7ය.	එම	කාලය	7ළ	වැදග+	ගැටaවS	වාJතා	ෙනාකළෙහා+,	අදාළ	warranty	terms	වලට	යට+ව	එම	feature	එක	t�ග+	බව	
සලක_	ලැෙ�.	
11.8	ேசாதைன	மAB'	ஏABIெகா@Yத.:	வழ?க%ப/ட	features	ஐ	Customer	வழ?க%ப/ட	

நாளNலி="O	7	நா/கYIJ@	ப6சீலி>O	ேசாதிIக	ேவXL'.	அ"த	கால>திAJ@	

CIகியமான	ப9ரiசிைன	ெத6வ9Iக%படாவ9/டா.,	ெபா="O'	warranty	terms	IJ	உ/ப/L	

அ"த	feature	ஏABIெகா@ள%ப/டதாக	க=த%பL'. 

12.	Customer	Responsibilities		|		පාVෙභ<cක	වගdE		|		வாK;ைகயாளE	ெபா/@>க7 

12.1 Maintain accurate billing, contact and organization information. 
FවැරH	billing,	contact	සහ	organization	ෙතාර7]	පව+වාෙගන	යා	E7ය. 
O.லியமான	billing,	contact	மAB'	organization	தகவ.கைள	பராம6Iக	ேவXL'. 
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12.2 Monitor the subscription expiry/due date shown in the system and make full payment on time. 
පiධ\ෙ�	ෙප>වන	subscription	expiry/due	date	F@Sෂණය	කර	Fය8ත	ෙ.ලාවට	ස2�Jණ	ෙග1ම	Qq	කළ	E7ය. 
கண9னNய9.	கா/ட%பL'	subscription	expiry/due	date	ஐ	கXகாண9>O,	கால>திAJ@	

C[ைமயான	க/டண'	ெசV>த	ேவXL'. 

12.3 Ensure sufficient funds and correct payment references when paying. 
ෙග12	Qq	කරන	$ට	-මාණව+	lදj	සහ	FවැරH	payment	references	ඇ\	බව	තහp]	කළ	E7ය. 
க/டண'	ெசV>O'	ேபாO	ேபாOமான	நிதி	மAB'	ச6யான	payment	references	இ=%பைத	

உBதி	ெச^ய	ேவXL'. 

12.4 Keep user credentials secure and prevent unauthorized access. 
පu�ලක	credentials	ආරS`තව	තබාෙගන	අනවසර	-ෙ.ශය	වැළැS$ය	E7ය. 
பயனH	credentials	ஐ	பாOகா%பாக	ைவ>தி="O,	அfமதியAற	அ,கைல>	தLIக	ேவXL'. 

12.5 Use the services only for lawful business purposes. 
ෙස්වාව>	�තwා_�ල	වwාපාuක	අරl�	සඳහා	පමණS	භා$තා	කළ	E7ය. 
ேசைவகைள	ச/ட\Hவமான	வண9க	ேநாIக?கYIகாக	ம/Lேம	பய(பL>த	ேவXL'. 

12.6 Provide reasonable cooperation for troubleshooting, verification, upgrades and support. 
ගැටa	$ස�ම,	verification,	upgrades	සහ	support	සඳහා	සාධාරණ	සහෙය;ගය	ලබා	Hය	E7ය. 
Troubleshooting,	verification,	upgrades	மAB'	support	ஆகியவAறிAJ	ேதைவயான	நியாயமான	

ஒ>Oைழ%ைப	வழ?க	ேவXL'. 

12.7 Nominate responsible staff and maintain internal knowledge transfer when employees change. 
වග?ව	E7	කාJය	ම�ඩල	සාමා�කය>	න2	කර,	ෙස්වකය>	ෙවනස්	වන	$ට	අභw>තර	දැ_2	�වමා]ව	පව+වාෙගන	යා	E7ය. 
ெபாB%பான	பண9யாளHகைள	நியமி>O,	பண9யாளHக@	மாB'	ேபாO	உ@நா/L	அறி4	

ப6மாAற>ைத	பராம6Iக	ேவXL'. 

12.8 Maintain suitable internet connectivity, devices, printers/POS equipment and power where 
required for use of the service. 
ෙස්වාව	භා$තා	?@මට	අවශw	%q%	internet	connectivity,	devices,	printers/POS	equipment	සහ	power	පහ%ක2	
පව+වාෙගන	යා	E7ය. 
ேசைவைய%	பய(பL>த	ேதைவயான	internet	connectivity,	devices,	printers/POS	equipment	மAB'	

மி(சார	வசதிகைள	பராம6Iக	ேவXL'. 

13.	Provider	Responsibilities		|		ෙස්වා	සපයCනාෙe	වගdE		|		ேசைவ	வழHDநQ9	

ெபா/@>க7 

13.1 Provide access to the subscribed CloudMa ERP services subject to this Agreement and payment 
status. 
ෙමම	#$%ම	සහ	ෙග12	ත++වයට	යට+ව	subscribed	CloudMa	ERP	ෙස්වාව>	ෙවත	-ෙ.ශය	ලබා	Hය	E7ය. 
இ"த	ஒ%ப"த'	மAB'	க/டண	நிைலIJ	உ/ப/L	subscribed	CloudMa	ERP	ேசைவகYIகான	

அ,கைல	வழ?க	ேவXL'. 

13.2 Maintain the service environment using reasonable operational and security practices. 
සාධාරණ	operational	සහ	security	practices	භා$තා	කර8>	service	environment	එක	පව+වාෙගන	යා	E7ය. 
நியாயமான	operational	மAB'	security	practices	ஐ	பய(பL>தி	service	environment	ஐ	பராம6Iக	

ேவXL'. 

13.3 Provide standard support according to the agreed service level. 
එකඟ	Y	service	level	අ_ව	standard	support	ලබා	Hය	E7ය. 
ஒ%7Iெகா@ள%ப/ட	service	level	இ(	பD	standard	support	வழ?க	ேவXL'. 
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13.4 Maintain standard system updates and patches where included in the subscription. 
subscription	එකට	ඇ7ළ+	වන	standard	system	updates	සහ	patches	පව+වාෙගන	යා	E7ය. 
subscription	இ.	ேசHIக%ப/L@ள	standard	system	updates	மAB'	patches	ஐ	பராம6Iக	ேவXL'. 

13.5 Maintain routine backups according to ChiOX's operational backup policy. 
ChiOX	&	operational	backup	policy	අ_ව	routine	backups	පව+වාෙගන	යා	E7ය. 
ChiOX	இ(	operational	backup	policy	இ(	பD	routine	backups	ஐ	பராம6Iக	ேவXL'. 

13.6 Communicate material commercial or service changes through reasonable available channels. 
වැදග+	commercial	ෙහ;	service	changes	සාධාරණව	ලබාගත	හැ?	ස>Fෙ.දන	මාJග	හරහා	දැ_2	Hය	E7ය. 
CIகியமான	commercial	அ.லO	service	changes	கிைடIகIhDய	நியாயமான	ெதாடH7	

வழிகளN(	aல'	அறிவ9Iக%பட	ேவXL'. 

14.	System	Availability	and	Service	Interruptions		|		පfධg	ලබාගත	හැ,භාවය	සහ	ෙස්වා	බාධා		|		
கண3னV	கிைட;D,	நிைல	ம./,	ேசைவ	இைடW/க7 

14.1 ChiOX will use reasonable efforts to maintain service availability. However, continuous 
uninterrupted availability cannot be guaranteed. 
ChiOX	ෙස්වා	ලබාගත	හැ?භාවය	පව+වා	ගැ�මට	සාධාරණ	උ+සාහය>	දර_	ඇත.	ෙකෙස්	ෙවත+,	අඛ�ඩ	හා	බාධාව?>	ෙතාර	
ෙස්වා	ලබාගත	හැ?භාවය	සහ\ක	කළ	ෙනාහැක. 
ChiOX	ேசைவ	கிைடIJ'	நிைலைய	பராம6Iக	நியாயமான	CயAசிகைள	ேமAெகா@Y'.	

இ=%ப9f',	ெதாடHiசியான	மAB'	இைடkB	இ.லாத	ேசைவ	கிைடIJ'	நிைலைய	

உ>தரவாத'	ெச^ய	CDயாO. 

14.2 Service interruptions may occur due to scheduled maintenance, emergency maintenance, 
hosting/infrastructure issues, telecommunications failures, third-party services, security events, force 
majeure, or other circumstances beyond ChiOX's reasonable control. 
Scheduled	maintenance,	emergency	maintenance,	hosting/infrastructure	issues,	telecommunications	failures,	
third-party	services,	security	events,	force	majeure	ෙහ;	ChiOX	&	සාධාරණ	පාලනෙය>	බැහැර	ෙවන+	ත++වය>	
ෙහ්7ෙව>	ෙස්වා	බාධා	ඇ\	$ය	හැක. 
Scheduled	maintenance,	emergency	maintenance,	hosting/infrastructure	issues,	telecommunications	failures,	
third-party	services,	security	events,	force	majeure	அ.லO	ChiOX	இ(	நியாயமான	க/L%பா/DAJ	

அ%பாAப/ட	ப9ற	jWநிைலக@	காரணமாக	ேசைவ	இைடkBக@	ஏAபடலா'. 

14.3 Planned maintenance may be communicated where reasonably practicable. 
හැ?තාS	සාධාරණ	ෙලස	bයා+මක	කළ	හැ?	අවස්ථාවලr	planned	maintenance	t�බඳව	දැ_2	Hය	හැක. 
நியாயமாக	ெசய.பL>தIhDய	இட?களN.	planned	maintenance	Jறி>O	அறிவ9Iக%படலா'. 

14.4 Payment suspension under Section 7 is a contractual access-control event and is separate from 
technical service availability. 
Section	7	යටෙ+	ෙග12	ෙනා?@ම	ෙහ්7ෙව>	Qqකරන	suspension	එක	#$%2ගත	access-control	bයාවS	වන	අතර	එය	
technical	service	availability	ෙව\>	ෙවනස්	ෙ.. 
Section	7	இ(	கீW	க/டண'	ெசV>தாததனா.	ஏAபL'	suspension	ஒ=	ஒ%ப"த	

அD%பைடய9லான	access-control	நடவDIைகயாJ';	இO	technical	service	availability	இலி="O	

தனN>OவமானO. 
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15. Customizations and Out-of-Scope Services | අh\iකරණ	සහ	6ෂය	පථෙයC	kටත	ෙස්වා	
|	தனV@பயனா;கHக7	ம./,	ேசைவ	வர,ப3.D	ெவளVயான	ேசைவக7 

15.1 Customizations are not included unless expressly stated in the Customer's package, quotation or 
written agreement. 
15.1	Customer	package,	quotation	ෙහ;	written	agreement	එෙS	පැහැHIව	ඇ7ළ+	කර	ෙනාමැ\	න2	Customizations	
included	ෙනාෙ.. 
15.1	Customer	package,	quotation	அ.லO	written	agreement	இ.	ெவளN%பைடயாக	

ேசHIக%படாவ9/டா.	Customizations	included	அ.ல. 

15.2 Custom work will be scoped, estimated/quoted and approved before development where 
applicable. 
15.2	අදාළ	අවස්ථාවලr	custom	work	එක	development	ආර2භ	?@මට	ෙපර	scope,	estimate/quotation	සහ	approval	
ලබාගත	E7ය. 
15.2	ெபா="O'	ேபாO	custom	work	development	ெதாட?JவதAJ	C(	scope,	estimate/quotation	

மAB'	approval	ெபற%பட	ேவXL'. 

15.3 Changes to approved requirements, additional revisions, new workflows, additional reports, 
integrations, special configurations, data work, migration, re-training or similar work may incur 
additional charges. 
15.3	approved	requirements	ෙවනස්	?@ම,	additional	revisions,	new	workflows,	additional	reports,	integrations,	
special	configurations,	data	work,	migration,	re-training	ෙහ;	සමාන	වැඩ	සඳහා	අමතර	ගාස්7	අය	කළ	හැක. 
15.3	approved	requirements	மாAற?க@,	additional	revisions,	new	workflows,	additional	reports,	integrations,	

special	configurations,	data	work,	migration,	re-training	அ.லO	இOேபா(ற	ேவைலகYIJ	hLத.	

க/டண'	வ9திIக%படலா'. 

15.4 A previous free customization or goodwill service does not make future customizations free. 
15.4	කI>	ෙනා8ෙj	ලබාq>	customization	ෙහ;	goodwill	service	එකS	Fසා	අනාගත	customizations	ෙනා8ෙj	ව>ෙ>	
නැත. 
15.4	C(7	இலவசமாக	வழ?கிய	customization	அ.லO	goodwill	service	காரணமாக	எதிHகால	

customizations	இலவசமாகாO. 

15.5 Fault correction for a customization developed by ChiOX against the agreed requirements will be 
addressed according to the applicable support/customization terms; changes to the original 
requirements are chargeable. 
15.5	ChiOX	$Q>	agreed	requirements	අ_ව	develop	කළ	customization	එකක	defect	correction	අදාළ	
support/customization	terms	අ_ව	Qq	ෙකෙJ;	original	requirements	ෙවනස්	?@2	chargeable	ෙ.. 
15.5	ChiOX	agreed	requirements	பD	develop	ெச^த	customization	இ(	defect	correction	applicable	

support/customization	terms	பD	ெச^ய%பL';	original	requirements	மாAற?க@	chargeable	ஆJ'. 
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16. Data Protection, Backups and Customer Data |ද+ත	ආර3ෂාව,	බැකm	සහ	පාVෙභ<cක	
ද+ත	|	தரS	பா?கா@>,	கா@>@ப3ரதிக7	ம./,	வாK;ைகயாளE	தரS 

16.1 Customer business data remains the Customer's data. CloudMa ERP software, platform, source 
code, architecture, proprietary methods and intellectual property remain the property of ChiOX or the 
relevant rights holder. 
16.1	Customer	business	data	Customer	ෙ{	ද+ත	ෙලස	පව�.	CloudMa	ERP	software,	platform,	source	code,	
architecture,	proprietary	methods	සහ	intellectual	property	ChiOX	ෙහ;	අදාළ	rights	holder	ස7	ෙi	ෙලස	පව�. 
16.1	Customer	business	data	Customer	இ(	தரவாகேவ	இ=IJ'.	CloudMa	ERP	software,	platform,	source	

code,	architecture,	proprietary	methods	மAB'	intellectual	property	ChiOX	அ.லO	ெதாடH7ைடய	rights	

holder	இ(	ெசா>தாகேவ	இ=IJ'. 

16.2 ChiOX will use reasonable technical and organizational measures for protection of hosted data, 
including access controls and routine backups according to its operational policies. 
16.2	hosted	data	ආරSෂා	?@ම	සඳහා	access	controls	සහ	operational	policies	අ_ව	routine	backups	ඇ7vව	සාධාරණ	
technical	සහ	organizational	measures	ChiOX	භා$තා	කරU. 
16.2	hosted	data	பாOகா%ப9Aகாக	access	controls	மAB'	operational	policies	பD	routine	backups	உ/பட	

நியாயமான	technical	மAB'	organizational	measures	ஐ	ChiOX	பய(பL>O'. 

16.3 The Customer is responsible for the accuracy and legality of data entered into the system and for 
maintaining appropriate internal controls over user access. 
16.3	system	එකට	ඇ7ළ+	කරන	data	&	accuracy	සහ	legality	සඳහා+	user	access	සඳහා	%q%	internal	controls	
පව+වාෙගන	යාම	සඳහා+	Customer	වග?ව	E7ය. 
16.3	system	இ.	உ@ளNட%பL'	data	இ(	accuracy	மAB'	legality	IJ'	user	access	மeO	

ெபா=>தமான	internal	controls	பராம6%பதAJ'	Customer	ெபாB%7. 

16.4 The Customer should not treat the ERP system as the sole repository of irreplaceable business 
records. Where required, the Customer should request appropriate data exports/backups in 
accordance with available services. 
16.4	ERP	system	එක	irreplaceable	business	records	සඳහා	එකම	repository	එක	ෙලස	පමණS	සැල?ය	E7	ෙනාෙ..	
අවශw	$ට	available	services	අ_ව	%q%	data	exports/backups	Customer	$Q>	ඉjලා	ලබාගත	E7ය. 
16.4	ERP	system	ஐ	மாAற	CDயாத	business	records	Iகான	ஒேர	repository	ஆக	ம/L'	

க=தIhடாO.	ேதைவயான	ேபாO	available	services	பD	ெபா=>தமான	data	exports/backups	ஐ	

Customer	ேகார	ேவXL'. 

17. Suspension, Termination and Outstanding Amounts |අ+noPම,	අවසC	,-ම	සහ	
nඟ	qදG	|	இைடநி/Bத,,	5KBத(	ம./,	நிIைவB	ெதாைகக7 

17.1 Either party may terminate the Agreement by giving 30 days' written notice, unless a different 
notice period is expressly agreed in writing. 
17.1	Inතව	ෙවන+	notice	period	එකS	එකඟ	1	ෙනාමැ\	න2,	ඕනෑම	පාJශ්වයකට	Hන	30ක	written	notice	එක?>	
Agreement	එක	terminate	කළ	හැක. 
17.1	ேவBப/ட	notice	period	எ[>O%\Hவமாக	ஒ%7Iெகா@ள%படாவ9/டா.,	எ"த%	பIகC'	

30	நா@	written	notice	aல'	Agreement	ஐ	terminate	ெச^யலா'. 
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17.2 ChiOX may suspend access immediately where payment is overdue or where necessary to protect 
the service, system, data, security, legal compliance or other legitimate operational interests. 
17.2	payment	overdue	Y	$ට	ෙහ;	service,	system,	data,	security,	legal	compliance	ෙහ;	legitimate	operational	
interests	ආරSෂා	?@මට	අවශw	$ට	ChiOX	හට	access	වහාම	suspend	කළ	හැක. 
17.2	payment	overdue	ஆக	இ="தா.	அ.லO	service,	system,	data,	security,	legal	compliance	அ.லO	

legitimate	operational	interests	பாOகாIக	ேதைவயான	ேபாO	ChiOX	access	ஐ	உடனDயாக	suspend	

ெச^யலா'. 

17.3 Termination does not cancel amounts already incurred. The Customer remains responsible for all 
subscription fees and other charges accrued up to the effective termination date. 
17.3	termination	ම#>	දැනටම+	ඇ\	Y	lදj/ගාස්7	අවලං�	ෙනාෙ..	effective	termination	date	දSවා	accrued	Y	Qයa	
subscription	fees	සහ	ෙවන+	charges	සඳහා	Customer	වග?ව	E7ය. 
17.3	termination	ஏAகனேவ	ஏAப/ட	ெதாைகக@/க/டண?கைள	ர>O	ெச^யாO.	effective	

termination	date	வைர	accrued	ஆன	அைன>O	subscription	fees	மAB'	ப9ற	charges	IJ	Customer	

ெபாB%7. 

17.4 Upon termination, the Customer must cease using CloudMa ERP after the service end date. 
17.4	termination	Y	ප%	service	end	date	එෙක>	ප%	Customer	CloudMa	ERP	භා$තය	නවතා	දැ8ය	E7ය. 
17.4	termination	ப9(	service	end	date	IJ	ப9றJ	Customer	CloudMa	ERP	பய(பL>Oவைத	நிB>த	

ேவXL'. 

17.5 Data export may be provided upon written request and may be subject to reasonable service 
charges depending on data volume, format, complexity, urgency and required processing. 
17.5	written	request	එකS	මත	data	export	ලබාHය	හැ?	අතර	data	volume,	format,	complexity,	urgency	සහ	required	
processing	අ_ව	සාධාරණ	service	charges	අය	කළ	හැක. 
17.5	written	request	அD%பைடய9.	data	export	வழ?க%படலா';	data	volume,	format,	complexity,	

urgency	மAB'	required	processing	அD%பைடய9.	நியாயமான	service	charges	இ=Iகலா'. 

17.6 Where outstanding amounts remain unpaid, ChiOX may withhold non-essential post-termination 
services, including chargeable data processing/export work, to the extent permitted by applicable law 
and the agreed terms. 
17.6	&ඟ	lදj	ෙනාෙගවා	\ෙ�	න2,	අදාළ	�\ය	සහ	එකඟ	Y	terms	ම#>	අවසර	ෙදන	dමාව	7ළ	chargeable	data	
processing/export	work	ඇ7v	non-essential	post-termination	services	ChiOX	$Q>	ලබා	ෙනාr	Q�ය	හැක. 
17.6	நிVைவ	ெதாைகக@	ெசV>த%படாம.	இ="தா.,	applicable	law	மAB'	agreed	terms	

அfமதிIJ'	வர'ப9.	chargeable	data	processing/export	work	உ/பட	non-essential	post-termination	

services	ஐ	ChiOX	வழ?காம.	இ=Iகலா'. 

18. Reactivation After Suspension | අ+noPෙමC	පr	නැවත	සYය	,-ම	|	
இைடநி/BதBதி.D@	ப3றD	மX7ெசய(பMBத( 

18.1 Reactivation requires verification that all outstanding amounts required for reactivation have been 
fully settled. 
18.1	reactivation	සඳහා	අවශw	Qයa	outstanding	amounts	ස2�Jණෙය>	settle	කර	ඇ\	බව	verify	කළ	E7ය. 
18.1	reactivation	IJ	ேதைவயான	அைன>O	outstanding	amounts	C[ைமயாக	settle	

ெச^ய%ப/L@ளன	எ(பைத	verify	ெச^ய	ேவXL'. 

18.2 Reactivation processing time may depend on payment verification, bank/payment gateway 
confirmation, system processing and the nature of the suspension. 
18.2	reactivation	processing	time	payment	verification,	bank/payment	gateway	confirmation,	system	processing	
සහ	suspension	&	ස්වභාවය	මත	ෙවනස්	$ය	හැක. 
18.2	reactivation	processing	time	payment	verification,	bank/payment	gateway	confirmation,	system	processing	
மAB'	suspension	இ(	த(ைம	ஆகியவAைற%	ெபாB>O	மாறலா'. 
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18.3 No temporary activation is guaranteed while payment is pending or partially settled. 
18.3	payment	pending	ෙහ;	partial	settlement	ත++වයකr	temporary	activation	guarantee	ෙනාෙ.. 
18.3	payment	pending	அ.லO	partial	settlement	நிைலய9.	temporary	activation	உ>தரவாதமி.ைல. 

19. Changes to Packages, Features and Service Structure | පැෙ3ජ,	6ෙශ්ෂාංග	සහ	ෙස්වා	
වsහ	ෙවනස්කE	|	ெதாD@>க7,	அ,சHக7	ம./,	ேசைவ	அைம@>	

மா.றHக7 

19.1 ChiOX may improve, modify, replace or retire features, modules, interfaces, infrastructure or 
service components from time to time. 
19.1	ChiOX	හට	features,	modules,	interfaces,	infrastructure	ෙහ;	service	components	කාලෙය>	කාලයට	improve,	
modify,	replace	ෙහ;	retire	කළ	හැක. 
19.1	ChiOX	கால>திAேகAப	features,	modules,	interfaces,	infrastructure	அ.லO	service	components	ஐ	

improve,	modify,	replace	அ.லO	retire	ெச^யலா'. 

19.2 Where a change materially affects the Customer's subscribed service, ChiOX will use reasonable 
efforts to communicate the change. 
19.2	change	එක	Customer	ෙ{	subscribed	service	එකට	සැල?ය	E7	බලපෑමS	ඇ\	කර>ෙ>	න2	ChiOX	සාධාරණ	
උ+සාහය?>	එය	දැ_2	ෙද_	ඇත. 
19.2	மாAற'	Customer	இ(	subscribed	service	ஐ	materially	பாதி>தா.	ChiOX	நியாயமான	

CயAசி]ட(	மாAற>ைத	அறிவ9IJ'. 

19.3 Commercial package structures, limits, add-ons and prices may be revised under the applicable 
commercial provisions of this Agreement. 
19.3	ෙමම	Agreement	&	අදාළ	commercial	provisions	අ_ව	package	structures,	limits,	add-ons	සහ	prices	ෙවනස්	කළ	
හැක. 
19.3	இ"த	Agreement	இ(	applicable	commercial	provisions	பD	package	structures,	limits,	add-ons	மAB'	

prices	மாAற%படலா'. 

 

20. Limitation of Liability | වගdE	$මා	,-ම	|	ெபா/@>	வர,> 

20.1 To the maximum extent permitted by applicable law, ChiOX will not be liable for indirect, incidental, 
special, punitive or consequential losses, including loss of profit, revenue, anticipated savings, business 
opportunity or goodwill. 
20.1	අදාළ	�\ෙය>	උපuමෙය>	අවසර	ෙදන	dමාව	7ළ,	profit,	revenue,	anticipated	savings,	business	opportunity	ෙහ;	
goodwill	loss	ඇ7v	indirect,	incidental,	special,	punitive	ෙහ;	consequential	losses	සඳහා	ChiOX	වග?ව	E7	ෙනාෙ.. 
20.1	ெபா="O'	ச/ட'	அfமதிIJ'	அதிகப/ச	வர'ப9.,	profit,	revenue,	anticipated	savings,	

business	opportunity	அ.லO	goodwill	loss	உ/பட	indirect,	incidental,	special,	punitive	அ.லO	

consequential	losses	IJ	ChiOX	ெபாB%ப.ல. 

20.2 To the maximum extent permitted by applicable law, ChiOX's aggregate liability arising from this 
Agreement will be limited to the subscription fees actually paid by the Customer during the three (3) 
months immediately preceding the event giving rise to the claim. 
20.2	අදාළ	�\ෙය>	උපuමෙය>	අවසර	ෙදන	dමාව	7ළ,	ෙමම	Agreement	යටෙ+	ChiOX	&	aggregate	liability	එක	claim	
එකට	ෙහ්7	Y	Qi}යට	ෙපර	වහාම	ඇ\	මාස	7න	7ළ	Customer	$Q>	ඇ+ත	වශෙය>	ෙගY	subscription	fees	දSවා	dමා	ෙ.. 
20.2	ெபா="O'	ச/ட'	அfமதிIJ'	அதிகப/ச	வர'ப9.,	இ"த	Agreement	இ(	கீW	ChiOX	இ(	

aggregate	liability	claim	ஏAபL>திய	நிகW4IJ	C(	உடனDயாக	இ="த	a(B	மாத?களN.	

Customer	உXைமய9.	ெசV>திய	subscription	fees	வைர	ம/L%பL>த%பL'. 
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20.3 Nothing in this Agreement is intended to exclude or limit liability that cannot lawfully be excluded 
or limited under applicable law. 
20.3	අදාළ	�\ය	යටෙ+	�තwා_�ලව	exclude	ෙහ;	limit	කළ	ෙනාහැ?	liability	එකS	ෙමම	Agreement	ම#>	
exclude/limit	?@මට	අදහස්	ෙනාකරU. 
20.3	applicable	law	கீW	ச/ட\Hவமாக	exclude	அ.லO	limit	ெச^ய	CDயாத	liability	ஐ	இ"த	

Agreement	exclude/limit	ெச^யாO. 

21. Force Majeure	|	සාධාරණ	පාලනෙයC	ඔuබට	vwවන	බලපෑE	|	க)M@பா)K.D	

அ@பா.ப)ட	நிகYSக7	(Force	Majeure) 

Neither party will be responsible for delay or failure caused by events beyond reasonable control, 
including natural disasters, war, civil disturbance, government action, major telecommunications 
failures, widespread infrastructure outages, cyber incidents, pandemic-related restrictions, or failures 
of critical third-party providers. 
natural	disasters,	war,	civil	disturbance,	government	action,	major	telecommunications	failures,	widespread	
infrastructure	outages,	cyber	incidents,	pandemic-related	restrictions	ෙහ;	critical	third-party	providers	ෙ{	
failures	වැF	සාධාරණ	පාලනෙය>	බැහැර	Qq12	Fසා	ඇ\වන	delay	ෙහ;	failure	සඳහා	?Qq	පාJශ්වයS	වග?ව	E7	ෙනාෙ.. 
natural	disasters,	war,	civil	disturbance,	government	action,	major	telecommunications	failures,	widespread	
infrastructure	outages,	cyber	incidents,	pandemic-related	restrictions	அ.லO	critical	third-party	providers	

இ(	failures	ேபா(ற	நியாயமான	க/L%பா/DAJ	அ%பாAப/ட	நிகW4களா.	ஏAபL'	delay	

அ.லO	failure	IJ	எ"த%	பIகC'	ெபாB%ப.ல. 

22. Notices and Communication | දැyEzE	සහ	සCaෙSදනය	|அறிவ3@>க7	ம./,	

ெதாடE> 

22.1 Commercial and service communications may be sent through email, invoice, customer portal, 
system notification, support portal, telephone, messaging or other reasonable channels using the 
contact information supplied by the Customer. 
22.1	Customer	$Q>	ලබාq>	contact	information	භා$තා	කර	email,	invoice,	customer	portal,	system	notification,	
support	portal,	telephone,	messaging	ෙහ;	ෙවන+	සාධාරණ	channels	හරහා	commercial/service	communications	
යැ$ය	හැක. 
22.1	Customer	வழ?கிய	contact	information	ஐ	பய(பL>தி	email,	invoice,	customer	portal,	system	

notification,	support	portal,	telephone,	messaging	அ.லO	ப9ற	நியாயமான	வழிகளN.	

commercial/service	communications	அf%ப%படலா'. 

22.2 The Customer must promptly notify ChiOX of changes to its billing contact, email, telephone 
number or authorized representative. 
22.2	billing	contact,	email,	telephone	number	ෙහ;	authorized	representative	ෙවනස්	pවෙහා+	Customer	වහාම	
ChiOX	ෙවත	දැ_2	Hය	E7ය. 
22.2	billing	contact,	email,	telephone	number	அ.லO	authorized	representative	மாறினா.	Customer	

உடனDயாக	ChiOX	IJ	அறிவ9Iக	ேவXL'. 

22.3 The Customer accepts responsibility for reviewing invoices, system notices and commercial 
communications relevant to its subscription. 
22.3	subscription	එකට	අදාළ	invoices,	system	notices	සහ	commercial	communications	ප@Sෂා	?@ම	Customer	ෙ{	
වග�ම	බව	Customer	t�ග�. 
22.3	subscription	ெதாடHபான	invoices,	system	notices	மAB'	commercial	communications	ஐ	

ப6சீலி%பO	Customer	இ(	ெபாB%7	எ(பைத	Customer	ஏABIெகா@கிறாH. 
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23. Governing Law and Jurisdiction | අදාළ	|gය	සහ	අ`කරණ	බලය	|	ெபாF"?,	

ச)ட,	ம./,	நZதிB?ைற	அதிகார, 

This Agreement shall be governed by the laws of Sri Lanka. Subject to applicable law, disputes shall be 
subject to the jurisdiction of the competent courts of Sri Lanka, including the courts having jurisdiction 
in Colombo where applicable. 
ෙමම	Agreement	�	ලංකාෙ.	�\	අ_ව	පාලනය	ෙ..	අදාළ	�\යට	යට+ව	disputes	�	ලංකාෙ.	competent	courts	ෙවත,	
අදාළ	අවස්ථාවල	Colombo	jurisdiction	ස&ත	courts	ඇ7vව,	යට+	ෙ.. 
இ"த	Agreement	இல?ைக	ச/ட?களா.	நிHவகிIக%பLகிறO.	ெபா="O'	ச/ட>திAJ	

உ/ப/L	disputes	இல?ைகய9(	competent	courts,	ெபா="O'	ேபாO	Colombo	jurisdiction	ெகாXட	

courts,	C(	ெகாXL	ெச.ல%பL'. 

24. Entire Agreement and Precedence | සEN@ණ	c6rම	සහ	Rqඛ+වය	|	5L	

ஒ@ப"த,	ம./,	59\Qைம 

24.1 This Agreement, together with the applicable quotation, package schedule, order confirmation and 
written amendments expressly incorporated into it, constitutes the agreement between the parties 
regarding the CloudMa ERP subscription. 
24.1	ෙමම	Agreement,	applicable	quotation,	package	schedule,	order	confirmation	සහ	එයට	පැහැHIව	ඇ7ළ+	
written	amendments	සමඟ	CloudMa	ERP	subscription	ස2බ>ධ	පාJශ්වය>ෙ{	ස2�Jණ	එකඟතාවය	ෙ.. 
24.1	இ"த	Agreement,	applicable	quotation,	package	schedule,	order	confirmation	மAB'	அதி.	

ெவளN%பைடயாக	இைணIக%ப/ட	written	amendments	ஆகியைவ	CloudMa	ERP	subscription	

Jறி>த	பIக?களN(	C[	ஒ%ப"தமாJ'. 

24.2 If there is a conflict between documents, the following order will apply unless expressly agreed 
otherwise in writing: (1) signed amendment, (2) this Agreement, (3) signed quotation/order 
confirmation, (4) other written commercial communications. 
24.2	documents	අතර	conflict	එකS	ඇ+න2,	Inතව	ෙවන+	ආකාරයකට	එකඟ	1	ෙනාමැ\	න2	precedence:	(1)	signed	
amendment,	(2)	ෙමම	Agreement,	(3)	signed	quotation/order	confirmation,	(4)	අෙනm+	written	commercial	
communications	ෙ.. 
24.2	ஆவண?கYIJ	இைடய9.	conflict	இ="தா.,	எ[>O%\Hவமாக	ேவBவ9தமாக	

ஒ%7Iெகா@ளாவ9/டா.	C(f6ைம:	(1)	signed	amendment,	(2)	இ"த	Agreement,	(3)	signed	

quotation/order	confirmation,	(4)	ப9ற	written	commercial	communications. 

24.3 Verbal statements or informal discussions do not amend this Agreement unless confirmed in 
writing by an authorized representative of ChiOX. 
24.3	ChiOX	&	authorized	representative	ෙකෙනm	$Q>	Inතව	තහp]	ෙනාකළ	verbal	statements	ෙහ;	informal	
discussions	ම#>	ෙමම	Agreement	ෙවනස්	ෙනාෙ.. 
24.3	ChiOX	இ(	authorized	representative	எ[>O%\Hவமாக	உBதி%பL>தாவ9/டா.	verbal	

statements	அ.லO	informal	discussions	இ"த	Agreement	ஐ	மாAறாO.	
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25. Customer Acknowledgement of Key Commercial Rules |Rධාන	වා5ජ	aයමයC	
k~බඳ	පාVෙභ<cක	k~ගැ|ම	|5;கிய	வEBதக	வ3தி5ைறகைள	வாK;ைகயாளE	

உ/தி@பMBத( 

CUSTOMER CONFIRMS 
පාRෙභXYකයා	තහZ[	කරT	
வா56ைகயாள*	உQதி:பKA3கிறா* 

YES 
ඔJ	
ஆ% 

I understand that the monthly/annual subscription is a paid recurring service. 
මා5ක/වා&6ක	subscription	එක	ෙග:ය	;<	අඛ?ඩ	ෙස්වාවB	බව	මම	අවෙබDධ	කරF.	
மாதா=திர/வ>டா=திர	subscription	ஒ>	க7டண)	ெச&Aத	ேவC,ய	ெதாடDEசியான	ேசைவ	

எHபைத	I:=*ெகாJகிேறH. 
☐ 

I understand that the applicable price may change due to actual business/economic conditions and other 
service costs. 
සැබෑ	ව4ාපාIක/ආ&Kක	තMMවයN	සහ	අෙනOM	ෙස්වා	:යදQ	ෙහ්<ෙවN	අදාළ	Fල	ෙවනස්	:ය	හැS	බව	මම	අවෙබDධ	කරF.	
உCைமயான	வணMக/ெபா>ளாதார	நிைலைமகJ	மPQ)	ேசைவ	ெசல1களாR	ெபா>=*)	

வMைல	மாறலா)	எHபைத	I:=*ெகாJகிேறH. 

☐ 

I understand that the expiry/due date is displayed in the system and I am responsible for monitoring it. 
expiry/due	date	එක	system	එක	<ළ	ෙපNවන	අතර	එය	TUBෂණය	SUම	මෙX	වගYම	බව	මම	අවෙබDධ	කරF.	
expiry/due	date	system	இR	கா7ட6பSகிற*;	அைத	கCகாணM6ப*	எH	ெபாQ6I	எHபைத	

I:=*ெகாJகிேறH. 
☐ 

I understand that full payment is required to maintain active access. 
active	access	පවMවා	ගැZම	සඳහා	සQ\&ණ	ෙග]ම	අවශ4	බව	මම	අවෙබDධ	කරF.	
active	access	TU	9VT	க7டண)	ேதைவ	எHபைத	I:=*ெகாJகிேறH. 

☐ 

I understand that overdue balances may result in full system/access suspension or blocking. 
_ඟ	aදb	ෙහ්<ෙවN	සQ\&ණ	system/access	suspension	ෙහD	blocking	5c:ය	හැS	බව	මම	අවෙබDධ	කරF.	
நி&ைவ	ெதாைககJ	full	system/access	suspension	அRல*	blocking	ஏPபSAதலா)	எHபைத	

I:=*ெகாJகிேறH. 
☐ 

I understand that there is no automatic grace period or temporary activation after expiry. 
expiry	එෙකN	පd	automatic	grace	period	ෙහD	temporary	activation	ෙනාමැe	බව	මම	අවෙබDධ	කරF.	
expiry	TU	பMறU	automatic	grace	period	அRல*	temporary	activation	இRைல	எHபைத	

I:=*ெகாJகிேறH. 
☐ 

I understand that partial payment does not automatically restore access. 
partial	payment	මfN	access	එක	ස්වයංgයව	නැවත	ලබා	ෙනාෙදන	බව	මම	අවෙබDධ	කරF.	
partial	payment	Xல)	access	தானாக	மYள	வழ.க6படா*	எHபைத	I:=*ெகாJகிேறH. 

☐ 

I understand that free waivers/concessions are discretionary and are not a permanent entitlement. 
free	waivers/concessions	යh	ChiOX	_	අiමතය	මත	ලබාෙදන	සහනයB	වන	අතර	ස්Kර	අjeවා5කමB	ෙනාවන	බව	මම	
අවෙබDධ	කරF.	
free	waivers/concessions	எHப*	ChiOX	இH	வM>6பAதிPU7ப7ட*;	நிர=தர	உ:ைம	அRல	

எHபைத	I:=*ெகாJகிேறH. 

☐ 

I understand that out-of-scope services, additional training and customizations may be charged 
separately. 
out-of-scope	services,	additional	training	සහ	customizations	සඳහා	ෙවනම	ගාස්<	අය	කළ	හැS	බව	මම	අවෙබDධ	කරF.	
out-of-scope	services,	additional	training	மPQ)	customizations	TU	தன[	க7டண)	இ>Tகலா)	

எHபைத	I:=*ெகாJகிேறH. 

☐ 

I understand that implementation/setup/customization/project work requires a minimum 70% advance 
unless ChiOX agrees otherwise in writing. 
implementation/setup/customization/project	work	සඳහා	ChiOX	:5N	.kතව	ෙවනM	ආකාරයකට	එකඟ	ෙනාවNෙN	නQ	
අවම	වශෙයN	70%	advance	ෙග]ම	අවශ4	බව	මම	අවෙබDධ	කරF.	
implementation/setup/customization/project	work	TU	Uைற=த*	70%	advance	ேதைவ	எHபைத	

I:=*ெகாJகிேறH. 

☐ 

I understand that the remaining project balance must be settled before final handover/deployment unless 
otherwise agreed in writing. 
ෙවනM	ආකාරයකට	.kතව	එකඟ	ෙනාවNෙN	නQ,	final	handover/deployment	SUමට	ෙපර	ඉeI	project	balance	ෙගවා	
අවසN	කළ	;<	බව	මම	අවෙබDධ	කරF.	
மYத9Jள	project	balance	final	handover/deployment	TU	9H	ெச&Aத6பட	ேவCS)	எHபைத	

I:=*ெகாJகிேறH. 

☐ 
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I understand that all prices and charges mentioned in quotations, invoices and this Agreement may be 
changed by ChiOX based on applicable commercial conditions. 
quotations,	invoices	සහ	ෙමම	Agreement	_	සඳහN	5යnම	Fල	සහ	ගාස්<	අදාළ	වාoජ	තMMවයN	අhව	ChiOX	:5N	ෙවනස්	
කළ	හැS	බව	මම	අවෙබDධ	කරF.	
quotations,	invoices	மPQ)	இ=த	Agreement	இR	உJள	அைனA*	வMைலகJ	மPQ)	க7டண.கJ	

ெபா>=*)	வDAதக	நிைலைமகள[H	அ,6பைடயMR	மாறலா)	எHபைத	I:=*ெகாJகிேறH. 

☐ 

 

26. Execution and Signatures | අ+සC	සහ	c6rම	�යා+මක	,-ම	|	நிைறேவ.ற(	

ம./,	ைகெயா@பHக7 

By signing below, the parties confirm that they have read, understood and agreed to the terms of this 
ERP Service Agreement, including the payment, pricing revision, expiry, suspension, no-grace-period 
and additional-charge provisions. 
පහ\>	අ+ස>	?@ෙම>	පාJශ්වය>	ෙමම	ERP	Service	Agreement	&	payment,	pricing	revision,	expiry,	suspension,	no-
grace-period	සහ	additional-charge	provisions	ඇ7v	Qයaම	Fයමය>	?යවා,	අවෙබ;ධ	කරෙගන,	එකඟ	Y	බව	තහp]	
කරU. 
கீேழ	ைகெயா%பமிLவத(	aல',	payment,	pricing	revision,	expiry,	suspension,	no-grace-period	

மAB'	additional-charge	provisions	உ/பட	இ"த	ERP	Service	Agreement	இ(	அைன>O	

வ9திகைள]'	வாசி>O,	76"O	ெகாXL,	ஏABIெகாXடைத	பIக?க@	

உBதி%பL>Oகி(றன. 

CUSTOMER / ORGANIZATION 
පාRෙභXYකයා	/	ආයතනය	
வா56ைகயாள*	/	நிQவன% 

SERVICE PROVIDER — CHIOX SOFTWARE SOLUTION (PVT) 
LTD 
ෙස්වා	සපය,නා	—	CHIOX	SOFTWARE	SOLUTION	(PVT)	LTD	
ேசைவ	வழS$ந*	—	CHIOX	SOFTWARE	SOLUTION	(PVT)	
LTD 

Authorized Person Name/	බලයල$	%&ගලයාෙ*	නම/	அ"கீக%&க'ப)ட	

நப%,	ெபய/: 	
 
Position/	තන/ර/ பதவ2:  

 
Signature/	අ$සන/	ைகெயா'ப5: 
 
	
Date/	4නය/ ேததி: 

Authorized Person: Chief Executive Officer 
බලයල$	%&ගලයා:	5ධාන	7ධායක	9ලධා:	
அ"கீக%&க'ப)ட	நப/:	தைலைம	நி/வாக	அதிகா%	

	
Name: MR. C.S. SANDAKANMINA 
නම:	MR.	C.S.	SANDAKANMINA	
ெபய/:	MR.	C.S.	SANDAKANMINA	

Signature: ________________________________________ 
අ$සන:	________________________________________	
ைகெயா'ப5:	________________________________________	

Date: ________________________________________ 
4නය:	________________________________________	
ேததி:	________________________________________ 

Company Stamp / Rubber Seal:  
සමාග%	&'ාව	/	රබ+	&'ාව:		
நி#வன	&'திைர	/	ர+ப-	&'திைர:		

	
	
	
	
	
	
	
	
 

Company Stamp / Rubber Seal: CHIOX SOFTWARE SOLUTION (PVT) LTD 
සමාග%	&'ාව	/	රබ+	&'ාව:	CHIOX	SOFTWARE	SOLUTION	(PVT)	LTD	
நி#வன	&'திைர	/	ர+ப-	&'திைர:	CHIOX	SOFTWARE	SOLUTION	(PVT)	LTD	

PV00279193 
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27. Customer Billing & Service Setup | පාVෙභ<cක	FGප+	සහ	ෙස්වා	සැකrE	|	
வாK;ைகயாளE	ப3(லிH	ம./,	ேசைவ	அைம@> 

FIELD 
Dෙෂ්^ය	
;ல% 

CUSTOMER DETAILS 
පාRෙභXYක	*ස්තර	
வா56ைகயாள*	வMவரSகR 

Selected Package 
ෙත;රාග$	පැෙ>ජය	
ேத/:ெத;&க'ப)ட	ெதா<'= 

☐ Basic  ☐ Standard  ☐ Platinum  ☐ Other: __________________ 
☐	@Aක		☐	සBමත		☐	CලැDනB		☐	ෙවන$:	__________________	
☐	அ>'பைட		☐	நிைலயான		☐	ப2ளா)>ன5		☐	ப2ற:	__________________ 

Billing Cycle 
FGප$	චIය	
ப2Bலி"	CழEசி 

☐ Monthly  ☐ Annual 
☐	මාJක		☐	වාKLක	
☐	மாதா:திர		☐	வHடா:திர 

Monthly / Annual Fee 
මාJක	/	වාKLක	ගාස්/ව	
மாதா:திர	/	வHடா:திர	க)டண5 

LKR __________________________ 
LKR	__________________________	
LKR	__________________________ 

Additional Users 
අමතර	පNOලකPQ	
J;தB	பயன/கK 

LKR __________________________ 
LKR	__________________________	
LKR	__________________________ 

Additional Warehouses / Locations 
අමතර	ගබඩා	/	ස්ථාන	
J;தB	கிட"<கK	/	இட"கK 

LKR __________________________ 
LKR	__________________________	
LKR	__________________________ 

Additional Storage 
අමතර	ගබඩා	ඉඩ	
J;தB	ேசமி'= 

LKR __________________________ 
LKR	__________________________	
LKR	__________________________ 

Other Recurring Charges 
ෙවන$	%නරාවKතන	ගාස්/	
ப2ற	ெதாட/Mசியான	க)டண"கK 

LKR __________________________ 
LKR	__________________________	
LKR	__________________________ 

Applicable Taxes / Charges 
අදාළ	බW	/	ගාස්/	
ெபாH:N5	வ%கK	/	க)டண"கK 

LKR __________________________ 
LKR	__________________________	
LKR	__________________________ 

Subscription Expiry / Due Date 
දායක$ව	කG	ඉX$වන	/	ෙග7ය	Y/	4නය	
ச:தா	காலாவதி	/	ெசOPத	ேவQ>ய	ேததி 

LKR __________________________ 
LKR	__________________________	
LKR	__________________________ 

Billing Contact Name 
FGප$	සBබQධතා	නම	
ப2Bலி"	ெதாட/=	ெபய/ 

LKR __________________________ 
LKR	__________________________	
LKR	__________________________ 

Billing Contact Number / Email 
FGප$	සBබQධතා	අංකය	/	7ද[$	තැපෑල	
ப2Bலி"	ெதாட/=	எQ	/	மி,னSசB 

LKR __________________________ 
LKR	__________________________	
LKR	__________________________ 

28.	Additional	Customer	Concerns	&	Service	Clarifications		|		අgෙ@ක	පාVෙභ<cක	ක\�	සහ	
ෙස්වා	පැහැKX	,-E		|		]Mத(	வாK;ைகயாளE	வ3டயHக7	ம./,	ேசைவ	

வ3ள;கHக7 

28.1 System Discontinuation / Termination Notice 
28.1	පiධ\ය	නවතා	දැyම	/	අවස>	?@ෙ2	දැ_2rම 
28.1	கண9னN	ேசைவைய	நிB>Oத.	/	CD>த.	அறிவ9%7 
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28.1 If the Customer wishes to stop, discontinue or terminate CloudMa ERP, the Customer must submit 
a written termination request/letter to ChiOX. Mere non-use, non-login or verbal notice to a staff 
member is not formal termination. Accrued charges remain payable. 
28.1	Customer	CloudMa	ERP	නවතා	දැyමට	ෙහ;	terminate	?@මට	කැම\	න2	ChiOX	ෙවත	written	termination	
request/letter	එකS	ඉHuප+	කළ	E7ය.	system	භා$තා	ෙනා?@ම,	login	ෙනා1ම	ෙහ;	staff	member	ෙකෙනmට	verbal	
notice	rම	පමණS	formal	termination	ෙනාෙ..	ඒ	වන	$ට	accrued	Y	charges	ෙග$ය	E7ය. 
28.1	Customer	CloudMa	ERP	நிB>த	அ.லO	terminate	ெச^ய	வ9='ப9னா.	ChiOX	IJ	written	

termination	request/letter	சமH%ப9Iக	ேவXL'.	system	பய(பL>தாைம,	login	ெச^யாைம	

அ.லO	staff	member	IJ	verbal	notice	வழ?JவO	ம/L'	formal	termination	அ.ல.	ஏAகனேவ	

accrued	ஆன	charges	ெசV>த%பட	ேவXL'. 

28.2 Reactivation After Discontinuation / Outstanding Subscription 
28.2	පiධ\ය	නවතා	දැyෙම>	/	&ඟ	subscription	එක?>	ප%	නැවත	ස�ය	?@ම 
28.2	ேசைவ	நிB>த'	/	நிVைவ	subscription	IJ	ப9றJ	மe@ெசய.பL>த. 

28.2 If the Customer stops using the system and later wishes to restart, the account will not 
automatically reactivate. All applicable missed subscription months/arrears and any 
reactivation/restoration charges must be settled before access is restored, unless ChiOX agrees 
otherwise in writing. 
28.2	Customer	system	එක	නවතා	ප%ව	නැවත	ආර2භ	?@මට	කැම\	න2	account	එක	ස්වයං�යව	reactivate	ෙනාෙ..	
ChiOX	Inතව	ෙවන+	ආකාරයකට	එකඟ	ෙනාව>ෙ>	න2,	අදාළ	missed	subscription	months/arrears	සහ	
reactivation/restoration	charges	access	නැවත	ලබාrමට	ෙපර	ෙග$ය	E7ය. 
28.2	Customer	system	ஐ	நிB>தி	ப9(னH	மeXL'	ெதாட?க	வ9='ப9னா.	account	தானாக	

reactivate	ஆகாO.	ChiOX	எ[>O%\Hவமாக	ேவBவ9தமாக	ஒ%7Iெகா@ளாவ9/டா.,	

ெபா="O'	missed	subscription	months/arrears	மAB'	reactivation/restoration	charges	access	மeள	

வழ?JவதAJ	C(	ெசV>த%பட	ேவXL'. 

28.3 Minor Customization Requests Are Chargeable 
28.3	mඩා	Customization	ඉjh2	සඳහාද	ගාස්7	අය	කළ	හැක 
28.3	சிறிய	Customization	ேகா6IைககYIJ'	க/டண'	இ=Iகலா' 

28.3 A request described as a small change, small customization, small report change, button change, 
adjustment or similar does not automatically make the work free. Out-of-scope work may be quoted 
and charged before development. 
28.3	small	change,	small	customization,	small	report	change,	button	change,	adjustment	ෙහ;	සමාන	ෙලස	හR>වන	
request	එකS	free	බවට	ප+	ෙනාෙ..	out-of-scope	work	development	?@මට	ෙපර	quotation	කර	charge	කළ	හැක. 
28.3	small	change,	small	customization,	small	report	change,	button	change,	adjustment	அ.லO	இOேபா(ற	

ேகா6Iைக	இலவசமாகாO.	out-of-scope	work	development	IJ	C(	quotation	ெச^O	charge	

ெச^ய%படலா'. 

28.4 Server Downtime Does Not Automatically Reduce Subscription Fees 
28.4	Server	downtime	ෙහ්7ෙව>	subscription/rental	ගාස්7ව	ස්වයං�යව	අx	ෙනාෙ. 
28.4	Server	downtime	காரணமாக	subscription/rental	க/டண'	தானாக	JைறயாO 
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28.4 Temporary server downtime, maintenance, hosting/infrastructure failure, telecommunications 
failure, third-party interruption, security incident, force majeure or other circumstances beyond 
reasonable control do not automatically reduce or cancel the recurring subscription fee. Any service 
credit requires written approval by ChiOX. 
28.4	temporary	server	downtime,	maintenance,	hosting/infrastructure	failure,	telecommunications	failure,	third-
party	interruption,	security	incident,	force	majeure	ෙහ;	සාධාරණ	පාලනෙය>	බැහැර	ෙවන+	ත++වය>	Fසා	recurring	
subscription	fee	එක	ස්වයං�යව	අx	ෙහ;	cancel	ෙනාෙ..	service	credit	එකS	\ෙ�	න2	ChiOX	Inතව	අ_මත	කළ	E7ය. 
28.4	temporary	server	downtime,	maintenance,	hosting/infrastructure	failure,	telecommunications	failure,	third-
party	interruption,	security	incident,	force	majeure	அ.லO	நியாயமான	க/L%பா/DAJ	

அ%பாAப/ட	ப9ற	jWநிைலக@	காரணமாக	recurring	subscription	fee	தானாக	Jைறயேவா	cancel	

ஆகேவாாO.	service	credit	இ="தா.	ChiOX	எ[>O%\Hவமாக	அfமதிIக	ேவXL'. 

28.5 Customer Staff Miscommunication 
28.5	Customer	staff	අතර	miscommunication 
28.5	வாDIைகயாளH	staff	இைடேயயான	தவறான	ெதாடH7 

28.5 ChiOX is not responsible for internal miscommunication, misunderstanding, failure to pass 
information, unauthorized instructions, staff turnover or internal communication gaps within the 
Customer organization. 
28.5	Customer	organization	එක	7ළ	internal	miscommunication,	misunderstanding,	information	pass	ෙනා?@ම,	
unauthorized	instructions,	staff	turnover	ෙහ;	internal	communication	gaps	සඳහා	ChiOX	වග?ව	E7	ෙනාෙ.. 
28.5	Customer	organization	இ(	internal	miscommunication,	misunderstanding,	தகவ.	ப6மாAற>	தவB,	

unauthorized	instructions,	staff	turnover	அ.லO	internal	communication	gaps	IJ	ChiOX	ெபாB%ப.ல. 

28.6 Full Payment Before Service Delivery / Work 
28.6	ෙස්වා	ෙහ;	වැඩ	ලබාrමට	ෙපර	ස2�Jණ	ෙග1ම 
28.6	ேசைவ	அ.லO	ேவைல	வழ?JவதAJ	C(	C[	க/டண' 

28.6 Where an invoice, quotation or applicable commercial term requires full payment, ChiOX is not 
required to provide the relevant access, service, customization, development, deployment, data work or 
deliverable until the required amount is fully settled. The 70% project advance does not remove the 
100% recurring subscription payment requirement. 
28.6	invoice,	quotation	ෙහ;	commercial	term	එකS	full	payment	ඉjලා	Q�න	$ට	required	amount	එක	ස2�Jණෙය>	
settle	කරන	7]	relevant	access,	service,	customization,	development,	deployment,	data	work	ෙහ;	deliverable	
ලබාrමට	ChiOX	බැ�	නැත.	70%	project	advance	එක	100%	recurring	subscription	payment	requirement	එක	ඉව+	
ෙනාකරU. 
28.6	invoice,	quotation	அ.லO	commercial	term	full	payment	ேகா='ேபாO	required	amount	

C[ைமயாக	settle	ெச^ய%பL'	வைர	relevant	access,	service,	customization,	development,	

deployment,	data	work	அ.லO	deliverable	வழ?க	ChiOX	க/L%ப/D=IகாO.	70%	project	advance	

100%	recurring	subscription	payment	requirement	ஐ	நRIகாO. 

28.7 Customer Data Entry and Reporting Responsibility 
28.7	Customer	data	entry	සහ	reports	ස2බ>ධ	වග�ම 
28.7	வாDIைகயாளH	data	entry	மAB'	reports	ெதாடHபான	ெபாB%7 



ChiOX Software Solution (Pvt) Ltd  |  CloudMa ERP Service Agreement 

CloudMa ERP Service Agreement  |  Page 28 
Page 28 of 32 

28.7 If a report, calculation, stock figure, financial figure or other output is incorrect because of 
incorrect, incomplete, duplicate, missing or improperly entered Customer data, ChiOX is not 
responsible for the resulting discrepancy, business decision or loss to the extent caused by that data. 
The Customer must review important outputs. 
28.7	වැරH,	අස2�Jණ,	duplicate,	missing	ෙහ;	improperly	entered	Customer	data	Fසා	report,	calculation,	stock	
figure,	financial	figure	ෙහ;	ෙවන+	output	එකS	වැරH	න2,	එම	data	Fසා	ඇ\	discrepancy,	business	decision	ෙහ;	loss	
සඳහා	එම	ෙහ්7ෙ.	dමාව	7ළ	ChiOX	වග?ව	E7	ෙනාෙ..	වැදග+	outputs	Customer	$Q>	ප@Sෂා	කළ	E7ය. 
28.7	தவறான,	C[ைமயAற,	duplicate,	missing	அ.லO	improperly	entered	Customer	data	

காரணமாக	report,	calculation,	stock	figure,	financial	figure	அ.லO	ப9ற	output	தவறாக	இ="தா.,	

அ"த	data	காரணமான	discrepancy,	business	decision	அ.லO	loss	IJ	அ"த	காரண>தி(	வர'ப9.	

ChiOX	ெபாB%ப.ல.	CIகிய	outputs	ஐ	Customer	ச6பாHIக	ேவXL'. 

28.8 Training Method, Customer Changes and Resulting Issues 
28.8	Training	~මය,	Customer	$Q>	ෙවනස්	?@ම	සහ	එU>	ඇ\වන	issues 
28.8	Training	Cைற,	வாDIைகயாளH	மாAற?க@	மAB'	அதனா.	ஏAபL'	issues 

28.8 If ChiOX trains the Customer on a particular method/workflow and the Customer later materially 
changes the method, bypasses controls or instructs staff to use a different method, ChiOX is not 
responsible for issues caused by that deviation. 
28.8	ChiOX	$Q>	particular	method/workflow	එකS	training	r	ප%ව	Customer	එය	materially	ෙවනස්	කර>ෙ>,	
controls	bypass	කර>ෙ>	ෙහ;	staff	ෙවන+	~මයකට	භා$තා	?@මට	උපෙදස්	ෙද>ෙ>	න2,	එම	deviation	Fසා	ඇ\	issues	
සඳහා	ChiOX	වග?ව	E7	ෙනාෙ.. 
28.8	ChiOX	ஒ=	particular	method/workflow	Jறி>O	training	வழ?கிய	ப9(னH	Customer	அைத	

materially	மாAறினா.,	controls	ஐ	bypass	ெச^தா.	அ.லO	staff	ேவB	Cைறய9.	பய(பL>த	

அறி4B>தினா.,	அ"த	deviation	காரணமான	issues	IJ	ChiOX	ெபாB%ப.ல. 

28.9 Training Resource / Trainer Continuity 
28.9	|��	ස2ප+	/	|��ක]	අඛ�ඩතාව	
28.9	பய9Aசி	வள'	/	பய9AசியாளH	ெதாடHiசி 

28.9 The Customer may request the same trainer where reasonably possible, but ChiOX cannot 
guarantee the same trainer throughout the service period. Employee resignation, leave, role change or 
unavailability may require assignment of another qualified employee. 
28.9	හැ?	අවස්ථාවලr	Customer	හට	එකම	trainer	ඉjලා	Q�ය	හැ?	නl+	ස2�Jණ	service	period	එක	|රාම	එකම	trainer	
guarantee	කළ	ෙනාහැක.	employee	resignation,	leave,	role	change	ෙහ;	unavailability	Fසා	ෙවන+	qualified	
employee	ෙකෙනm	assign	කළ	හැක. 
28.9	Customer	நியாயமான	Cைறய9.	அேத	trainer	ஐ	ேகாரலா';	ஆனா.	C[	service	period	

IJ'	அேத	trainer	உ>தரவாத'	ெச^ய%படாO.	employee	resignation,	leave,	role	change	அ.லO	

unavailability	காரணமாக	மAெறா=	qualified	employee	நியமிIக%படலா'. 

28.10 Official Support Ticket / Hotline Requirement 
28.10	Fල	Support	Ticket	/	Hotline	භා$තා	?@ම	අFවාJය	1ම 
28.10	அதிகார%\Hவ	Support	Ticket	/	Hotline	பய(பL>Oத. 
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28.10 System issues must be reported through the official ChiOX support ticket/support portal and 
urgent issues through the designated main hotline. Personal WhatsApp, personal numbers and 
informal groups are not guaranteed official support channels. 
28.10	system	issues	Fල	ChiOX	support	ticket/support	portal	හරහා+	urgent	issues	designated	main	hotline	හරහා+	
report	කළ	E7ය.	personal	WhatsApp,	personal	numbers	සහ	informal	groups	Fල	support	channels	ෙලස	guarantee	
ෙනාෙ.. 
28.10	system	issues	அதிகார%\Hவ	ChiOX	support	ticket/support	portal	aல'	மAB'	urgent	issues	

designated	main	hotline	aல'	report	ெச^ய	ேவXL'.	personal	WhatsApp,	personal	numbers	மAB'	

informal	groups	அதிகார%\Hவ	support	channels	என	உ>தரவாதமி.ைல. 

28.11 Customer Responsibility for Informal Staff Communications 
28.11	Staffෙ{	informal	communications	ස2බ>ධ	Customer	වග�ම 
28.11	Staff	இ(	informal	communications	ெதாடHபான	வாDIைகயாளH	ெபாB%7 

28.11 The Customer must not assume that a message sent to an individual ChiOX employee or informal 
WhatsApp group has been received, reviewed, assigned and resolved. The official support record is the 
primary issue-tracking reference. 
28.11	individual	ChiOX	employee	ෙකෙනmට	ෙහ;	informal	WhatsApp	group	එකකට	යැY	message	එක	receive,	
review,	assign	සහ	resolve	කර	ඇ\	බව	Customer	උපකjපනය	ෙනාකළ	E7ය.	Fල	support	record	එක	-ධාන	issue-
tracking	reference	එක	ෙ.. 
28.11	individual	ChiOX	employee	அ.லO	informal	WhatsApp	group	IJ	அf%ப9ய	message	receive,	review,	

assign	மAB'	resolve	ெச^ய%ப/டதாக	Customer	க=தIhடாO.	அதிகார%\Hவ	support	record	

CIகிய	issue-tracking	reference	ஆJ'. 

28.12 Repeated Training / Additional Training Charges 
28.12	නැවත	Training	/	Additional	Training	සඳහා	ගාස්7 
28.12	மeXL'	Training	/	Additional	Training	Iகான	க/டண' 

28.12 If a training session has already been provided and the Customer requests the same session 
again because it was not understood, repeat training may be arranged subject to trainer availability 
and may carry an additional LKR charge. Limited clarification does not automatically include a full 
repeated session. 
28.12	training	session	එකS	දැනටම+	ලබාr	ඇ\	අතර	එය	අවෙබ;ධ	ෙනා1ම	Fසා	නැවත	ඉjලා	Q�න	$ට,	trainer	
availability	අ_ව	repeat	training	arrange	කළ	හැ?	අතර	additional	LKR	charge	එකS	\�ය	හැක.	limited	clarification	
එකS	full	repeated	session	එකS	ෙලස	ස්වයං�යව	සැලෙක>ෙ>	නැත. 
28.12	training	session	ஏAகனேவ	வழ?க%ப/L,	76யவ9.ைல	எ(பதAகாக	மeXL'	

ேகார%ப/டா.,	trainer	availability	IJ	உ/ப/L	repeat	training	ஏAபாL	ெச^யலா'	மAB'	

additional	LKR	charge	இ=Iகலா'.	limited	clarification	ஒ=	full	repeated	session	ஆக	தானாக	

க=த%படாO. 

28.13 Issue Reporting and Official Record 
28.13	Issue	reporting	සහ	Fල	වාJතාව 
28.13	Issue	reporting	மAB'	அதிகார%\Hவ	பதி4 
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28.13 For effective troubleshooting, the Customer should provide the issue description, affected 
module/user, screenshots or recordings, transaction/reference numbers and approximate time. The 
issue is officially reported when recorded through the official support process or designated hotline. 
28.13	troubleshooting	සඳහා	issue	description,	affected	module/user,	screenshots/recordings,	
transaction/reference	numbers	සහ	approximate	time	ලබාHය	E7ය.	Fල	support	process	ෙහ;	designated	hotline	
හරහා	record	කළ	$ට	issue	එක	officially	reported	ෙලස	සැලෙS. 
28.13	troubleshooting	Iகாக	issue	description,	affected	module/user,	screenshots/recordings,	

transaction/reference	numbers	மAB'	approximate	time	வழ?க	ேவXL'.	official	support	process	

அ.லO	designated	hotline	aல'	record	ெச^ய%ப/டேபாO	issue	officially	reported	என	

க=த%பL'. 
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29.	Final	Notice	to	Customer		|		පාVෙභ<cකයා	සඳහා	අවසාන	දැyEzම		|		
வாK;ைகயாளF;கான	இ/தி	அறிவ3@>	

 

29.1 CloudMa ERP is a subscription service. The applicable monthly/annual rental 
must be paid 100% in full to maintain active access. Project work follows the 
applicable 70% advance and balance-payment terms. 

29.1	CloudMa	ERP	යy	subscription	service	එක,.	active	access	පව+වා	ගැ|ම	සඳහා	අදාළ	
monthly/annual	rental	එක	100%	සEN@ණෙයC	ෙග6ය	IJය.	Project	work	සඳහා	අදාළ	70%	
advance	සහ	balance-payment	terms	අyගමනය	කළ	IJය. 
29.1	CloudMa	ERP	ஒF	subscription	service	ஆD,.	active	access	ஐ	பராமQ;க	

ெபாF"?,	monthly/annual	rental	100%	5Lைமயாக	ெசIBத	ேவJM,.	

Project	work	;D	ெபாF"?,	70%	advance	ம./,	balance-payment	terms	

ப39ப.ற@பட	ேவJM,. 
Official Support: www.support.chiox.net | Billing & Accounts: 070 344 6537 | General: 0112 755 676 | Support: 
0117 900 200 / 07 88 88 88 00 
 

CLOUDMA ERP IS A SUBSCRIPTION SERVICE. 
• For implementation/setup/customization/project work, pay a minimum 70% ADVANCE before work commences, unless otherwise agreed in 
writing. 
• Settle the remaining project balance before final handover/deployment as applicable. 
• For monthly/annual subscription rental, pay the FULL amount due on or before the expiry/due date shown in the system. 
• The expiry date is displayed in the system — customers are responsible for monitoring it. 
• Any outstanding amount may result in the system being fully blocked/suspended. 
• There is NO automatic grace period and NO guaranteed temporary activation. 
• Partial payment does not automatically restore access. 
• ALL prices and charges may be revised based on actual business conditions, economic conditions, operational costs, third-party costs and other 
relevant factors. 
• Requests to waive a charge simply because the amount is small are not an automatic entitlement. 
• Additional training, customizations and out-of-scope work may carry separate charges. 
 
CLOUDMA	ERP	ය"	දායක&ව	ෙස්වාව+.	
•	implementation/setup/customization/project	work	ආරBභ	_:මට	ෙපර,	Aaතව	ෙවන$	ආකාරයකට	එකඟ	ෙනාවQෙQ	නB,	අවම	70%	ADVANCE	ෙග7ය	Y/ය.	
•	අදාළ	අවස්ථාවලd	final	handover/deployment	_:මට	ෙපර	ඉeN	project	balance	ෙගවා	අවසQ	කළ	Y/ය.	
•	monthly/annual	subscription	rental	සඳහා	system	එෙ>	ෙපQවන	expiry/due	date	එකට	ෙපර	ෙහ;	එ4න	FULL	amount	එක	ෙග7ය	Y/ය.	
•	expiry	date	එක	system	එෙ>	ෙපQවන	අතර	එය	9:>ෂණය	_:ම	Customer	ෙ*	වගjම_.	
•	ඕනෑම	outstanding	amount	එක>	ෙහ්/ෙවQ	system	එක	සBlKණෙයQ	block/suspend	කළ	හැක.	
•	automatic	grace	period	එක>	ෙහ;	guaranteed	temporary	activation	එක>	ෙනාමැත.	
•	partial	payment	මmQ	access	එක	ස්වයංnයව	නැවත	ලබා	ෙනාෙ&.	
•	සැබෑ	වoාපාNක	ත$$වයQ,	ආKpක	ත$$වයQ,	operational	costs,	third-party	costs	සහ	අෙනX$	අදාළ	කqr	මත	ALL	prices	and	charges	සංෙශ;ධනය	කළ	හැක.	
•	tදල	Xඩා	බව	පමණ>	ෙහ්/ෙවQ	ගාස්/ව>	අ$හැ:ම	ස්වයංnය	අPeය>	ෙනාෙu.	
•	additional	training,	customizations	සහ	out-of-scope	work	සඳහා	ෙවනම	ගාස්/	අය	කළ	හැක.	
	
CLOUDMA	ERP	ஒ"	ச$தா	ேசைவயா+,.	
•	implementation/setup/customization/project	work	ெதாட"<வதE<	T,,	எUPN'V/வமாக	ேவWவ2தமாக	ஒ'=&ெகாKளாவ2)டாB,	

<ைற:தN	70%	ADVANCE	ெசOPத	ேவQ;5.	
•	ெபாH:N5	ேபாN	final	handover/deployment	&<	T,	மYதTKள	project	balance	ெசOPத	ேவQ;5.	

•	monthly/annual	subscription	rental	&<	system	இB	கா)ட'ப;5	expiry/due	date	அ,W	அBலN	அதE<	T,	FULL	amount	ெசOPத	
ேவQ;5.	
•	expiry	date	system	இB	கா)ட'ப;கிறN;	அைத	கQகாண2'பN	Customer	இ,	ெபாW'=.	

•	எ:த	outstanding	amount	காரணமாகZ5	system	TUைமயாக	block/suspend	ெச[ய'படலா5.	
•	automatic	grace	period	அBலN	guaranteed	temporary	activation	இBைல.	

•	partial	payment	\ல5	access	தானாக	மYள	வழ"க'படாN.	
•	உQைமயான	வண2க	மEW5	ெபாHளாதார	நிைலைமகK,	operational	costs,	third-party	costs	மEW5	ப2ற	ெதாட/=ைடய	காரண2கள^,	
அ>'பைடய2B	ALL	prices	and	charges	திHPத'படலா5.	

•	ெதாைக	சிறியN	எ,பதEகாக	ம);5	க)டணP	தK_ப>	ேகாHவN	தானாக	கிைட&<5	உ%ைம	அBல.	

•	additional	training,	customizations	மEW5	out-of-scope	work	&<	தன^	க)டண5	இH&கலா5. 

Support: www.support.chiox.net  |  Billing & Accounts: 070 344 6537  |  General: 0112 755 676/0112 994 992  |  Support: 0117 900 200/ 07 88 88 88 00 
සහාය:	www.support.chiox.net		|		Billing	&	Accounts:	070	344	6537		|		General:	0112	755	676/0112	994	992		|		Support:	0117	900	200	/	07	88	88	88	00 
ஆதர$:	www.support.chiox.net		|		Billing	&	Accounts:	070	344	6537		|		General:	0112	755	676/0112	994	992				|		Support:	0114	532	150	/	07	88	88	88	00 
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CUSTOMER	REVIEW	&	SPECIAL	TERMS	/	පා#ෙභ&'ක	සමාෙල&චනය	/	வா#$ைகயாள)	ப+சலீைன 

The Customer may record any specifically agreed commercial exception below. Any exception must be 
signed or otherwise confirmed in writing by an authorized ChiOX representative to be effective. 
Customer	සඳහා	$ෙශ්ෂෙය>	එකඟ	Y	commercial	exception	\ෙ�	න2	පහ\>	සටහ>	කළ	හැක.	එය	බලපැවැ+1මට	
authorized	ChiOX	representative	ෙකෙනm	$Q>	අ+ස>	කළ	ෙහ;	Inතව	තහp]	කළ	E7ය. 
Customer	Iகாக	Jறி%பாக	ஒ%7Iெகா@ள%ப/ட	commercial	exception	இ="தா.	கீேழ	பதி4	

ெச^யலா'.	அO	அமVIJ	வர	authorized	ChiOX	representative	ைகெயா%பமிட	அ.லO	

எ[>O%\Hவமாக	உBதி%பL>த	ேவXL'. 

Customer Notes / Special Written Exceptions: 
පාuෙභ;#ක	සටහ>	/	$ෙශ්ෂ	Inත	වw\ෙJක: 
வாDIைகயாளH	Jறி%7க@	/	சிற%7	எ[>O%\Hவ	வ9திவ9லIJக@: 

______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________ 

______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
_____________________________________________________________________________________________________________________ 

Customer Authorized Signature/	පා#ෙභ&'ක	බලයල,	අ,සන/	வாC@ைகயாள)	அEகீகG@க$ப;ட	ைகெயா$ப. 

 

ChiOX Authorized Signature/	ChiOX	බලයල+	අ+සන/	ChiOX	அ?கீக6Iக%ப/ட	ைகெயா%ப': 

 

 


