ChiOX Software Solution (Pvt) Ltd | CloudMa ERP Service Agreement
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Cloud Solutions Provider

ERP SERVICE AGREEMENT
ERP eedor 889®
ERP G&6mel eLILIH&LD

CLOUDMA ERP — SUBSCRIPTION, ACCESS, PAYMENT & SERVICE TERMS
CLOUDMA ERP — cwm=¥dw, yedns, end® ww etfdsr Bwdwsd
CLOUDMA ERP — &h ST, 3I§00)|& 6L, HL_L600TLD Lo MILD C&6meu Tl (Lpemm & 6i

This Agreement is designed to clearly define the commercial and operational terms governing the
subscription, access, payment, support, maintenance, pricing revisions and termination of CloudMa
ERP.
©®® 85¢® CloudMa ERP & crsmsiDw, gedaw, end®, ewiw, mHOnD, B 0-0addn 0w ¢dwns? B8O sEmw mO
DS 0 @®eNEY® Bwu®wsy 851wEED BEDDmw BBO wewo wmed S grm.

QS 2L1LHSLD CloudMa ERP @637 FHS1T, HIETISH6V, SHL_L_6U0TLD, S4,& (76, LIFTLDHILIL, aTenev
8155 SMIGET LDHMILD (LPIg.5FH60 A QIDHemD BijeUSH&HGLD Q&GS MHMILD CFwieour
NS (W em&emer GG afledns elamnFmIGSH MG

Name/=®/ QUWIj:

CHIOX SOFTWARE SOLUTION (PVT) LTD
PV00279193 Address/ &8/ (P &6UI:

Head Office: 4th Floor, 81/A High Level Road, Kottawa, Sri Lanka
g mwce: 4 O @ve, 81/A High Level Road, Kottawa, § Gomod
&606V60ILD &Iggl@JG\)&lb: 4618 LDMMlg, 81/A High Level Road,

Kottawa, @\6VIRINS

Registered Address: No. 160/1 Pitipana South, Delgahawathttha,
Homagama

Bwes€8 B8ma: No. 160/1 Pitipana South, Delgahawathttha, Homagama
ueyQeuiiul L (p&euifl: No. 160/1 Pitipana South,

Delgahawathttha, Homagama

Contact No/ es@aam: gomae/ QGITL L] 6T600T.:

Email/ 8¢ys s/ LOI6OT60T(EH & 60:

Support: www.support.chiox.net

@wow: www.support.chiox.net

34, 51J6Y: www.support.chiox.net

General / Support: 0117 900 200 / 07 88 88 88 00
e@0®azys [ eswocs: 0117 900 200 / 07 88 88 88 00
QuITgl / QS T6y: 0117 900 200 / 07 88 88 88 00

Effective Date/ ace0iseds enw/ SIDOLHLD CHS:

IMPORTANT COMMERCIAL PRINCIPLE
D1con Dodods GRE®®
(P&HW UTHSHSE QBTETENS
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CloudMa ERP is a subscription service. Continued access is subject to the Customer maintaining the agreed
subscription and settling all amounts due. The Customer is responsible for monitoring the expiry date displayed in
the system and arranging payment on time.

CloudMa ERP w2 subscription service 9z28. ¢d <38 access &z Customer 88z &2 g subscription 8 s05Die0m i® s ends gn 8sg
e end® Om e 80A. system dexl euI0x expiry date dm BBFvens 6 Bwudn @dE:00 payment sxed 888 Customered DoR0A.

CloudMa ERP 6@ (Ih subscription service gj,@ﬂ). Qg,m_l']éé]u.lrrm access 6T6!'ﬂ'ug| 6UITIY & 60)& WITETI] @ﬂu&ﬂ&"ﬂﬂﬁ)ﬂ_
subscription @ UTTLOH S GI, AFEVISHS CeucwiriqLl 3I6D6THE QSN E6M6ENMILD Q&I GIUSHM S 2L LILL ). system
@60 ML ULRLD expiry date &3 86801 &M 600fl5 Gl FHlwmen CHy&H6L payment f HUIM(H CQF LIS 6LITIG.8 618 WIT 6T Ifl 65T
QumrmyiiL.

Version: Final Commercial & Service Terms | 70% Advance Payment | Effective upon signature
30yD0¢w: @Dy Dadnes 0 0D Bwdwsy | 70% aFBm00® 0vd® | gfest me 80 s O1fed
LS @mIFH a5 OHMID CFeme NS (LPEMMESSET | 70% (LPEITLIETILD | eDSQUITLILILAIL L 6)|L_ 68T

SIDYVIHS (LD
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1. Purpose and Nature of Service | @68 e 5w 03900 0w | G&FemeUUIlEHT
GCHT&&LD LoMHMILD & 65T60L0

1.1 This Agreement governs the Customer's subscription and use of CloudMa ERP, a cloud-based

Enterprise Resource Planning solution developed and provided by ChiOX Software Solution.

1.1 0®® 88g® ChiOX Software Solution 88z @-080my S wws cloud-based Enterprise Resource Planning
Bewe® Oy CloudMa ERP & Customer subscription es® ©8m@ sieme w08,

1.1 @b €LILHGLD ChiOX Software Solution 2_(h6UM& S G)JQI'F':J@LD cloud-based Enterprise Resource

Planning £I]6)JIT6'OT CloudMa ERP @637 Customer subscription LD[DQJLD LILLIGOTLITL_ 60)L_ @I']G)Jéﬂéiéﬂmg.

1.2 The subscription may include access to agreed ERP modules, hosting, standard updates, standard
technical support and other services expressly included in the Customer's selected package.

1.2 subscription ©0 ©me § ERP modules, hosting, standard updates, standard technical support e Customer
endd e’ package dowf 8108ED g e 0Dm i 0D gres Bw Wwim.

1.2 subscription @G\) @UL]HBQ&SITG'TT 6MLILIL_L_ ERP modules, hosting, standard updates, standard technical

support LD[]')QJL'D Customer GC&IHCIH(H'SHS package @60 GleueLILIEMLUITS CEFTSHSBLILIL L 0m

CFm6UBH6T SIL_RISHEVLD.

1.3 Access is licensed on a subscription basis and does not transfer ownership of the CloudMa ERP
software, source code, intellectual property, platform or proprietary technology to the Customer.

1.3 Access c@» e¢siens subscription license &m=f ece 2 @md CloudMa ERP software, source code, intellectual
property, platform ewd proprietary technology 8 @848 Customer @0 &d; ezned.

1.3 Access subscription license guo,ﬂuam_uﬂei) GHQWH&:UU@@[DQ; CloudMa ERP software, source code,

intellectual property, platform QJGDGDQ] proprietary technology @@T &IﬂG'mLD Customer &(&

LOTOMUILL M.

2. Definitions | g5¢ ¢899 | 6UEMTUIEM M &6

CloudMa ERP
CloudMa ERP
CloudMa ERP

Subscription
QBDHOD

FHGT

Subscription Fee
QBDBO ©odd
&HGT &L_L600TLD

Due Date / Expiry Date

codwe gn &ne / ®E onsdm Snrw
QFenI5HS Goustmng.ul Ga4) /
srevmeud G54

The cloud-based ERP software and related services provided by ChiOX.
ChiOX 88z¥ ewsws cloud-based ERP software e a0 eefo.
ChiOX QULPMIGLD cloud-based ERP software LDMMILD QG TL JLeHL LI G&F 666N,

The recurring service arrangement under which the Customer is granted access to the
subscribed ERP services.

Customer %o subscribed ERP services e0» gedaw cahes ¢aedt) 0edr eC1ed®.

QUMY &6 SILIMEN(h & subscribed ERP services &&IT60T 6005606V ULOMIGLD

QamLFE&Swment Caemeu efHUT(H.

The monthly or annual recurring fee payable for the selected package and applicable
add-ons.

ondbos! package e ggpg add-ons wew ende gn ©8m evd Dob8m yHHDEBD VIEHD.
CoIHAS(H&SLILL L package LOHMID QUITHHSILD add-ons &6 LOTSTHET 6LV G
UHLTHET QGHTL[F&EWLITE SL_L 600ILD.

The date shown in the CloudMa ERP system or invoice by which the applicable amount
must be fully settled to maintain uninterrupted access.

DNOBBT @000 access s OBO wewn e e vdybamessy ends g CloudMa ERP system
owd invoice 8 esson Emnae.

QSML[J&E W6 Sigu)|H6m60 LTTLOHI&S, QUIT[HHEGILD QAFTENS (L (LEMLOWITS
QeI & HLILIL. Geu6tntig Ll CloudMa ERP system Sl60608)| invoice @60 STLL UL C&S).
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Outstanding Amount
Bo g
Hevimeaus Qs Tens

Full Payment
00ysem 0od®
WP (LS HL_L 6uuILd

Temporary Activation / Grace
Period

2020E® 8w BEO / ogd BSwd
FHMH&TE0S Q&FWLLI(HESH6L /
FNINGHE HTEVLD

Any unpaid subscription fee, add-on, customization, service charge, tax, or other
amount due under this Agreement.

©®® Agreement woed exnesd subscription fee, add-on, customization, service charge, tax ewd
00 00dw ¢n Y.

@ﬁ)gy Agreement @6‘61 g@ Q&yggﬂul_rrg, subscription fee, add-on, customization, service
charge, tax 31606V GI LM CIF eI &G Gereturiq Ll €& Ten&.

Payment of the complete amount due, including all applicable taxes/charges, without
partial balance remaining.

go€ Bug taxes/charges o0 eodw yn wdyde §ea, BBg partial balance O 988 emms ende.
Qurr@;'r,gum glmmg,gﬂ taxes/charges @ L_LIL, LSQ@G'TTGTT partial balance ®6i)6\)ITLDGi)

W (DS OHTEDEHEMIL QF VIS GIS6V.

Any extension or temporary restoration of access beyond the agreed paid subscription
period. Unless expressly approved in writing by ChiOX, no grace period or temporary
activation is provided.

om® g paid subscription period ®em»? ©ggd access ecwr Ees d0® extension ewd temporary
restoration &=z, ChiOX 88zY 8850 50880 an®n» emmgoewisy grace period ewd temporary
activation ca» ezned.

@UL]&SQ&IT@TWI'JIJI'_I_ paid subscription period &@ SILILITEL G)JQI‘BJJ)I'JIJ@L'D access extension
gqe\)eogﬂ temporary restoration. ChiOX GT@,&:JQ]I'JICLI']G)JLDITGS QeueflliuemLwms
30| LDQ&&':ITQE]I'_I_HGU grace period glG\)G\)g] temporary activation G)J!QI'ENI)I'JIJI_ITQJ.

3. Term and Renewal | mc8@:® ev ags A5¢ | STEVLD LOMMILD LGNS 60

3.1 The Agreement begins on the Effective Date and continues on a month-to-month or annual renewal
basis according to the Customer's selected billing arrangement, unless terminated in accordance with

this Agreement.

3.1 o®® 88y® Effective Date » &0 6®» D end, Customer exdco=f billing arrangement ¢z @8 ewd
D88 aes BBe® 6¢m® On, 00O BBy®D armd ¢dwsy I RO HwsTOm @d.

3.1 Qb epLILHGLD Effective Date SH6OTM) CQIGHTL_RIK, 6ITq.SensLITen CHIHESH(HSS billing
arrangement LIlq. LDTTHST 1606V G 61(IHLMHEHT LGILINLIL (PemmUTN6L QML (HLD; QHS
@LUILGHS S S6TLILG. (LPlg SSLILL TOIIL L T6L G QML (HLD.

3.2 Each paid subscription period grants access only for the corresponding subscribed period. Payment
for one period does not create a permanent or lifetime right of access.

3.2 :® @vg subscription mc8®0® g subscription mEwd 8@ s Yednw E @¢8. O WICB&IDW wewo
D05 00O B3 evd 8 E® Yedn ¢gBBwE Cd erned.

3.2 26)GUMT(H QFVISHLILL L FHGT HMTEL(LOLD SihG FHST HTLHHMCEH I60)I8H6M60
QULPMIGLD. 62(Ih HMTELGHEMSHTE &HL_L6wILD HIJHST 1606V CUTLDIHITET SI6T0)|&56L 2_[lenLDEDIL

2 (HEUTSHHTE).

4. Subscription Packages and Commercial Scope | ¢owms0 sienfs v Didnes Suw 80w |

FHGHT QFHMGLILSHET LOMHMILD 6UJ5HSS UL

Basic | 8= |
g LILemL

Standard | es®®» |
Hlemevwimest

Platinum | #c3® |
LNeTL1g 63TLD

Upto5|5¢xon |
5 QUEMI]

Upto7 |7 ¢l |
7 6U6MI]

Upto11]11
¢oo | 11 6U6MI]

5GB|5GB |5 LKR3,500.00/ month | LKR 3,500.00 / s |
GB LKR 3,500.00 / LOT&LD

8GB | 8 GB | 8 | LKR5,500.00 / month | LKR 5,500.00 / @escs |
21212 GB LKR 5,500.00 / LOT&LD
LKR 9,500.00 / month | LKR 9,500.00 / ®escs |
LKR 9,500.00 / LDT&LD

10GB | 10 GB
3[3]3

131 | 10 GB
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Additional User | @®»c Per user | &=f

8Bem | Fo BB :;(ﬁlfmw@@ | _ _ Is,lg(r){g(())o.oo / month | LKR 500.00 / @ | LKR
. .00 / LDTGLD

HiLleorly LILLI6TT (1 5

Additional Warehouse | Per warehouse |

4056 0a@0 | Fa ()60 o 0RO | LKR 1,500.00 / month | LKR 1,500.00 / ®escs |

AL - U] - LKR 1,500.00 / LDMT&LD

RS& HALRADG

Additional Storage | @®»c Per GB | GB

088 08 | Fa.(HE60 _ _ emm0 | @ LKR 300.00 / GB / month | LKR 300.00 / GB /
. . ®ee | LKR 300.00 / GB / LOMGLD

GaLiy GB&®

All prices, fees, rates, package charges, add-on charges, support charges, customization charges,
training charges, hosting/storage charges, transportation charges and other amounts mentioned in
this Agreement, quotation, invoice or related document are subject to change. The applicable amount
payable by the Customer is the amount stated in the latest applicable quotation, invoice, order
confirmation, price schedule or written commercial communication issued by ChiOX.

©@®® Agreement, quotation, invoice e®d BT eEIBOE wewsy Bug prices, fees, rates, package charges, add-on
charges, support charges, customization charges, training charges, hosting/storage charges, transportation
charges @ 005 §¢E edmed 8w wim. Customer 8853 evdw @yn aoe o ChiOX 88xF Bmsf md» latest
applicable quotation, invoice, order confirmation, price schedule e®d written commercial communication ®ez=
ecHst e @d.

@[bg’; Agreement, quotation, invoice QJQ)GUQJ Qg;l'l’l_l'leml_u_l gg,euemrrﬂ&aﬂsb @@UmLUULL

{60607 Q’JQJ prices, fees, rates, package charges, add-on charges, support charges, customization charges, training
charges, hosting/storage charges, transportation charges LD[_f)guLb I_‘I][D Qg,rrsm&,&,én LDI'I'[D[])IJIJI_GUITLD.
Customer Q&g)_lg";g) Geuevoniq L Qg)rrana, ChiOX GMQI'F':JQI.LI latest applicable quotation, invoice, order
confirmation, price schedule .ng)GUg;_l written commercial communication @6\) @@I'JmI_I'JIJI'_I_
Q&TEMSHUIMGLD.

5. Pricing Revision, Economic Conditions and Commercial Changes | 8¢ s.ecafd»,
@:58m »IFFO @ ww DS 00O | QML g‘,]@g,g,m, QIJH'(IBGTHTQ’)ITI]

15l69)6V6MLD & 61T LOMMILD 61T & &S LOM D MIhIS 6iT

5.1 All prices and charges mentioned in this Agreement are subject to change. No price stated in this
Agreement, quotation, invoice, package schedule, promotional material or prior communication shall
be interpreted as a permanently fixed price unless ChiOX expressly confirms a fixed-price period in
writing.

5.1 000 88ye® wecnst Bue 8 vensy 0w MmEn edme 8w wim. ChiOX 8857 8350 6§D 8@ mEB@0x t5»8ED
DHYS 6 e A 5O, e®® GBe®, quotation, invoice, package schedule, promotional material ew»d @ss

e’ Bedemrem s’ BB O £80 B ocs adOMmOBIB ENBE Y.

5.1 Qb 2UILHSSHHL GOIUNLLILL L 06015 S| ONeMEVGET LOMHMILD &HL_L_6U0THIS EhLD
LOTMHMLILIL VLD, ChiOX 6T(LPSGHILILL TEULOTS Hemeulimes allene HTeudHmd

2 MISILGSSTENL M6V 6TH& NemeLIL|LD HIFHSILOTS HleMEOUITEIHTE &([HSLILIL MG,
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5.2 Price revisions may take into account actual business conditions and economic circumstances,
including inflation, exchange-rate movements, salary and employment costs, infrastructure and hosting
costs, security requirements, software/platform costs, taxes and statutory charges, technology
investments, supplier costs, operational expenses, third-party service costs and other material changes

affecting the cost of providing the service.

5.2 8¢ weeadd»0E8 inflation, exchange-rate movements, salary ew» employment costs, infrastructure esw» hosting
costs, security requirements, software/platform costs, taxes e statutory charges, technology investments,
supplier costs, operational expenses, third-party service costs e® 00 w808 88016 AR gemrms O15es
eOHEDO G® 1P Oe8m W 388D HHFFOBLT e NE® V™.

5.2 elémev LIMMHMMIG6T6L LIGTTa S &LD, HT6suiL! LOMMHMI eN& SRS, FLOLIETLD LOHMILD

GeusmeLeUMILILIL G1F6V6) &6, hosting/infrastructure, IJI'I'g;_l&SITI'JLl, software/platform Gl&6V6)|&6TT,
&6, QASMLNCLHIL LI (Lp &0 (H'S6M, supplier QF6V6)&6IT, QFIILUITL (B Q&F606 &6 LOHMILD
CLOGITMLD FLIL CFemer C1F6V6)&6IT GLITEITM 2_6GuT6emLOLLITENT 62638118 LoMMILD QT[T STy
Hl6MEVENLO&ETT & (15 & H6L CISMETEMLILIL 6VITLD.

5.3 A price revision is not a penalty and does not require the Customer's individual approval merely
because the Customer previously subscribed at a lower price. The Customer will be responsible for the
revised fee from the effective date communicated by ChiOX.

5.3 8¢ wreaddmrwes QDO 000 g¢md Customer 80 eud ¢&) 8EmO subscription GArens B3O s®enn
eBnedsy Customer od »8 ydoE an®1Bs ¢das esned. ChiOX 8857 am® e¢xm effective date 80 woeaddm
©ednd Customer 88z eodw @ne.

5.3 )l69)6V LDMMMLD HUTTHLD SH6L6V. 6UITIG &ENSILITENI] (LP60TL G6mMIHS eTemevuTeL &Fhgm
QUMM IBHST 6TETLSMSBITS FHUTILILIL L 6L1L|5H60 HeUSIILN6L6MEV. ChiOX HMIONEGLD
SIeLLHLD CHHUNO([BHE H(HHSHLLL L SL_L6WILD Q& ISHHLILIL. Ceueiun(hLD.

5.4 ChiOX will communicate material pricing revisions through an invoice, billing notice, customer
portal notice, system notice, email, or another reasonable communication method. The Customer is

responsible for reviewing such notices.

5.4 Dreoy B woend invoice, billing notice, customer portal notice, system notice, email e®d edm s wotosen
03B edes HOwE ©wowr ChiOX 8853 ¢im® 8s wim. OB ¢15)08® 3w BB® Customer e« DOROA.

5.4 @ésé'ﬂu_lmrrso‘r adlem6v LDI'I'[D[_T)I'I%.I&:GO)GTT invoice, billing notice, customer portal notice, system notice, email

916L6L G| LM HuIMLILLT6 QG TL L] euULNGENED ChioX HIMENESEVITLD. SieuMHenm LIFIFOLILIG)
QUITIG &6M&LITETIfl68T CIUMM)LILY.

5.5 If the Customer does not wish to continue under revised commercial terms, the Customer may
terminate the subscription in accordance with this Agreement. Continued use after the effective date of

the revised price constitutes acceptance of the revised fee.

5.5 woeai@n it Bu®wst wden! 928wd w®d gm® A Customer »0 e®® Bdg®d axmd subscription Oz ¢dessy
BE M. woerddn S effective date demsT ©gg @800 BnO® wBmo BB® weerdBn vadnd BEoRBOW e sem»D)
CLo.

5.5 S(hHSLILILL 66ueN & G (LPemMS6T6L QGTL T el(HLOLIME 6)ITIq.S6nSWITeN] Qb
@LILIHS S H6TLIG FHGHTEn6Y (LIg.&SHEVMLD. H)(HSHFHLILIL L e1lenev SILDELLL L NMELD
GCaemauemill LstTU(R SIS H(HSSLILL L SL_L 60016560 G JDHMISCSHTTIL HTE & ([5G LILI(HLD.
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MONTHLY SUBSCRIPTION PAYMENT RULE — 100% FULL PAYMENT: The 70% advance arrangement
applies only to implementation, setup, onboarding, customization, development or other project work.
It does not replace the recurring CloudMa ERP monthly/annual rental or subscription payment. The
applicable monthly or annual subscription amount must be paid 100% in full on or before the
due/expiry date. CloudMa ERP access will not be activated, reactivated or kept active until the required
subscription amount and applicable outstanding amounts have been fully paid and payment has been
verified, unless ChiOX expressly agrees otherwise in writing.

@8 SUBSCRIPTION PAYMENT RULE — 100% e®g8en 008®: 70% advance Be®a gog Ds3eny
implementation, setup, onboarding, customization, development e»d @@z project work e 3@, ©w CloudMa
ERP & recurring monthly/annual rental e»d subscription payment &z e0500 ez»ed. ¢de @8m owd D88
subscription ¢ due/expiry date 20 eed eund 88 100% 0y8eamewrsy endw grnwe. ChiOX 88 8850 edmsf
30RO W eIy 5O, D subscription §ee ww gog Bue S» ¢ wd@ybemewrs’ emd payment &=
verify m»o» no; CloudMa ERP access activate, reactivate ewd active »& ezneA.

LOTGHSNT SUBSCRIPTION PAYMENT RULE — 100% (LP(LD& &L_L_6001LD: 70% advance 1) implementation,

setup, onboarding, customization, development .glG\)G\)g_l m[D project work 6":@ LDL@GLD QIJIT@‘Ij)gﬂLb. 3Gl
CloudMa ERP recurring monthly/annual rental 316060@] subscription payment €3 LDIT[D’[DITQJ. QIJIT([B[B@JL?J
monthly 316\)6\)@] annual subscription QQ’;ITGU)HS due/expiry date QJG'OTQJ 316\)61)51 g{g;'rp@ (g)G'fﬂ 100%

W (PemLWITS (&S SLILL Geuetar(RLD. ChioX 6T(LPSHSILLLTAITS GCoumiaNFLons
@LILSQSTETeTONL_LM6D, G&6mEUUIITE subscription QG MTENS LDMHMILD 606015 G| H6YI6M6LS E1pLD
WP (PeDLOUWITS Q&g)_lgjg)lluf_@ payment verify Q&FUIWINLIHLD 62601 CloudMa ERP access activate,
reactivate g-lG\)G\)gll active UG meug,@@é,&ﬂuurgu.

IMPLEMENTATION / PROJECT PAYMENT RULE — 70% ADVANCE: For implementation, setup,
onboarding, customization, development or other project work covered by a quotation, the Customer
shall pay a minimum of 70% of the total quoted amount as an advance before work/setup commences.
The remaining 30% shall be settled according to the quotation and, unless otherwise agreed in writing,
before final handover, production deployment or release of the completed custom work. Custom
features will not be handed over until the applicable balance is fully settled.

IMPLEMENTATION / PROJECT PAYMENT RULE — 70% ADVANCE: quotation &z wdesf &z implementation,
setup, onboarding, customization, development ew»s @®xF project work gac®» B8®0 eed Customer 8873 total
quoted amount dem=y ¢d® 70% advance eces evds gns. 988 30% quotation ¢md wH EFHO eDHE GO
O endsiesy »® final handover, production deployment e»d completed custom work release 88©0 esd

endw gne. ¢og balance Om wdydeasewsy settle mdm nc; custom features handover esnemed.
IMPLEMENTATION / PROJECT PAYMENT RULE — 70% ADVANCE: quotation @637 &LD 2_6iT6r implementation,

setup, onboarding, customization, development .glG\)G\)g_l m[D project work Q,G;’JI'I'I_IT':J@G)_IQ’;'I'_T')@ (y)6'8T
Customer total quoted amount @)60T @6‘07[])[5@@] 70% advance 4,8 Q&g)_lg;g; Geuetur(hLb. Lﬁ’g,@ehm 30%
quotation Lllg. LOMMILD 6T(LPSSILILLTOULOTS GCeumIaNSLONS eRLILISCISMETOMTENL L6V final handover,
production deployment 3161)6\)@] completed custom work release && ([,DG'iST Q&g)_]ﬁ:;g) GG)JGIfOT@Lb.
QIJIT(IB[EQ]LD balance (LP(LP6MILDUIMTS; settle QELIWILIL(RLD 616MIJ custom features handover
QEWLILIOUL ).
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5.6 Promotional, discounted or specially negotiated pricing applies only for the period expressly stated
in the relevant quotation or written approval. A discount or concession granted on one occasion does
not create an ongoing entitlement to the same price or concession.

5.6 Promotional, discounted ewd specially negotiated pricing @cg quotation ewd Ed» an®Bed @80 wewsy
DICB®D w3 8B g 0. A gDELOm EAaexy discount ews concession ¥m= OO SR ewd VLW &N €D
CHOBe® aBBww B 0nmoa.

5.6 Promotional, discounted QIGUQ)QJ specially negotiated pricing Qg’;l‘l’LlelGMI_u_l quotation .glG\)G\)g_l

(RS SILIL Tou SigInGluTed GOUIL UL L TSNS L HGLO QUITBHGILD. €2 (L eOMm
QULPMIGLILIL_L discount SI606VG] concession 6THT&T6L BITHST 2_fl6DLDEMII 2_(HEUTEHSHTF).

6. Billing, Due Date and Expiry Date | 8Gus=, eo8w gn Emw 8 »E 9O Eme |
Nevedim, Q&6 5 Geusvuriql CHE) HMILD HTevmeud Ca

6.1 Subscription invoices are issued according to the agreed monthly or annual billing cycle. The
Customer must settle the full amount on or before the due/expiry date displayed in the CloudMa ERP
system and/or communicated on the applicable invoice.

6.1 O g @aBm end D88 billing cycle @x® subscription invoices Bxsf »65) cred. CloudMa ERP system dez
ew/end gcg invoice deoxt wewsy due/expiry date om0 eesd ewd &8 Customer 88zY wd®ydes e end ¢dewsy

BDE IR

6.1 @ULSOSTeTETUILL L LOMGTHE] glGUG\)g_l 6U(HLMH &I billing cycle LIlg. subscription invoices
@QI‘F&I&SI'JIJ@UJ. system LD[DQ]LD/Q-IGUG\)@ invoice @6’0 &HLLUU@LD due/expiry date &(& 6l 316061)51
SIHDHS (6T (P (LPS ASTEMBHUILD QFVISSHLILIL CoveTur(B1LD.

6.2 The Customer acknowledges that the subscription expiry date is displayed within the system. ChiOX
is not required to repeatedly contact or remind the Customer individually before every expiry date.

6.2 subscription expiry date &z system &z ng es53Ds 20 Customer BEwnA. &:® expiry date ®»=0® eso
Customer ©®w® 5y0» 5305 3dOE®O w®ITIR 8 On BB® ChiOX od ¢BD8w DoB O erned.

6.2 subscription expiry date system @6\) GSI'I'I'_I_I'JIJG}G)JGO)’Q} QJI'I'Lq.éSGU)&:U.II‘I’GTTIj qﬁ)g}jé’:@&'zﬂm@ﬂ)ﬂlﬁ.
€26)GI6UIT(, expiry date HGLD (LP6IT HevLILIL L (LpemmuNed Wesur(B'Ld WBesor(BLd Hlemestew, L (heug)
ChiOX @687 &L_L_MLILI QIUMM)LIL| I606V.

6.3 The Customer is responsible for monitoring the displayed expiry date, maintaining valid payment

arrangements and ensuring that the full amount is paid on time.

6.3 system dext eusIOn expiry date dm BB Feenws B3O, DEo@ payment arrangements s0=0r o830 e e®y8en
e Bwdn 0d00 end® Customer o DoROA.

6.3 SIML_L_ULI(HLD expiry date &3 8565M85H660‘ﬂ§;g_|, &Iﬂu_IITGOT payment arrangement €3 IJUITLDIﬂg';gj, (!,DQ._QQ’)

QG men&Hemi FHlumest CHI&HSHeL Q& VIS Gl6)8] 6T SENSHUITENISI6sT QUITMILIL.

6.4 Where an invoice contains a payment date, the date stated in the system/invoice will be treated as
the applicable due date unless ChiOX confirms otherwise in writing.

6.4 invoice & payment date == @3¢5’ @0 58, ChiOX 88xF 8350 00 gmcwemO HHHS; EBNDE W
system/invoice den scuwsy 8w goe due date e semmy Ced.

6.4 invoice @60 payment date @ (HHSHT6V, ChiOX a@,&,gjukyjeumrras GG)JQ_lG)fﬂg;LDI‘I’GS

2 MISILGSHSTONL LML system/invoice @60 2_6iTem CHEH CILIMIHHGILD due date y@GLD.
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7. Full Payment Requirement and Access Control | ©8y8e cod® gDusmd 5w yedn

seme | (P(P HLLTSH CHemel LoMMILD 3IaYIs6L SL(HUUm®

7.1 CloudMa ERP access is provided against paid subscription entitlement. Full payment of the amount

due is required to maintain active access.

7.1 CloudMa ERP access oo e¢sdost ends 18 subscription entitlement &0 gmde. active access 800 o B3®
©cH endw gn 8OySe Y evdr BI® Y.

7.1 CloudMa ERP SI650)|860 Q&S SLILILL FHGT 2_[flenouiledt Silq LLenLuTed eUpmSILGHMS).

active access 3 LUJMLOM &8 Q& e01H g Cevsiulig L QFTens (Lo (LPEOLOWITS QFeISSLILIL Gerer(hLd.

7.2 If the Customer has any due or outstanding amount after the applicable expiry/due date, ChiOX
may suspend or block the Customer's ERP access until all outstanding amounts are fully settled.

7.2 gcog expiry/due date demsy seg BBw® due ewd outstanding amount = Bed 50, Bue Bo 8¢
0®ydemers’ ends nd; ChiOX O Customer e« ERP access suspend e»d block me wi=.

7.2 expiry/due date &@& LNM& 6JCHBILD Hleyicneu QFHTeng @Q(HHST6V, 606015 G HEVI6TI6LE EhHLD
W (PemLWITS (&S SLILIHLD 616MI) ChiOX ERP SIg00)I&6M6V suspend SH6060G)] block GI& UILIEVLD.

7.3 Partial payments do not automatically restore or maintain access where the account remains in
arrears. Access is subject to the full outstanding balance being cleared, unless ChiOX expressly agrees
otherwise in writing.

7.3 8a® S n¥ded sDBx 8O partial payments ®8z3 access O eDw-Bwd 53 0n O ewd active mnd oS
8¢ 020D, ChiOX 88zY BEn0 00 gmcwemO dm® exndxies’ mH®, dybes outstanding balance vz evds
2Dwsy WE G ®@.

7.3 &60016@ HleleneuuNed @\(h&H@LD GLITG) partial payment C1& 6015 &161G| JIFTVISHEDEL ST6OTTS Len
QULMRISGEUT LTMLOH&&GCeuT QEIWITS]. ChiOX 61(LPSHSHILILLTOILONS CoumiaNgLoms
UUSQSTaTTTEIL LML (Lo (LD Heviemeuu b Q1&g SLLL. Georesur(hLb.

7.4 System access may include login access, ERP modules, POS access, mobile access, API/integration
access and other connected services. Suspension may apply to all or any relevant components.

7.4 system access &9 login access, ERP modules, POS access, mobile access, API/integration access e®» edz=f
@B e gres e vim. suspension dm BwE® ewd ¢ge components eds 8O @WEB V1.

7.4 system access @6\) login, ERP modules, POS, mobile, API/integration LD!D[Q]LD L‘ﬂ[D @mm&&:UULL
GFemeLUBET IL_MIGEVITLD. suspension MGG 6LV G| CIGHTLTLIEDL LI Fo. M) (EhHSLD
QUITBHSEVMLD.

7.5 Access control is an administrative service-protection mechanism arising from non-payment and is
not intended as a punitive measure. Until 100% of the applicable subscription/rental and other required
outstanding amounts are paid and verified, ChiOX is not required to activate or maintain active system
access.

7.5 Access control vz end® 02RO enedsy ewd e BB wew D5 B8R FwdR; Ow ¢De BBe®
Bwodnd esned. @ subscription/rental e ¢das e v G 100% w®ybemews’ e verify mos nd;
ChiOX »0 system access activate e»d active @ o300 80w e0&».

7.5 Access control 6T60TLIG)]| &L_L_680TLD C1&6V|& &S &60TT6L CFemeUMILILI LITGISTHGLD Hieuns
HL_6)Iq SMSUITEGLD; @) &6TUTL_663T [HL_6)1lq &6 SI6L6V. CILIT(KHGILD subscription/rental LOMHMILD
Gaemeauwimest KM HEVIENEUSBET 100% (L (LHEMLOWITE QFVISSLILIL (R verify QELIWILILIGRLD 616mIT
ChiOX system access &3 activate .916\)60@] active Q& anen,&,@@ésaa Geuetorig Ul SL_L_MLILD @6060I6V.

CloudMa ERP Service Agreement | Page 9
Page 9 of 32



ChiOX Software Solution (Pvt) Ltd | CloudMa ERP Service Agreement

8. No Grace Period / No Temporary Activation | ege 88¢8 / ©0m8m e BE® 053»
| Grace Period / §MD&M601& CFWELLI(H SH&6L @) 60616V

IMPORTANT: Unless ChiOX provides a specific written exception, there is NO automatic grace period, NO temporary activation,
NO temporary login, and NO partial restoration of CloudMa ERP access after the subscription has expired or an amount remains
due.

o) ChiOX 88 Bddn E8n dxBebmen A emnesiesy m®, subscription 8= »E 9asf § vy oud BB ecw Bwd ©OA5 80 automatic
grace period &=z, temporary activation &=z, temporary login &=z ew»d CloudMa ERP access ®ez partial restoration &m= @ ezned.

W &EWID: chiox GOILLILL 61(p& &I Teu eNSalevdma euRISTENL L M6V, subscription &Tevmeudluimes NMG
9]6\)6‘0@ GIGQQ_ILD Q;!_?)ITGO')&S @gyano.luj]a) @@JE@L'D GIJITQJ automatic grace period, temporary activation, temporary login
9]6\)6‘0@ CloudMa ERP access @6‘0‘[ partial restoration ﬂglG).lLb mlprﬁuasﬂul_rrgu.

8.1 The Customer should not rely on an assumption that access will remain available for a few
additional days after expiry.

8.1 expiry demsT gy 20 8 BBuwnd access Om sOBD a8 e cumEome @ Customer 8@ eN®E GRS.
8.1 expiry &@& MG §6v Fo.(hH6L BITL_&EhH &G access Q([HSHGLD 6T60TM)| 6L HEMSUITENI]
BLOLIGFaL TH).

nmou nou

8.2 Requests such as “please keep the system active for a few days”, “we will pay shortly”, “activate
temporarily”, “give us a small extension”, or similar requests are not contractual entitlements.

8.2 “5onf 8 BBswzl system &z active 33535, “@¥©B Y payment momIm®”, “mnznEmd activate moziny”,
“m&n extension O @I’ OB evd & v @I 9EEE BBV gBBDB®E ex0ed.

8.2 “6160 BITL_&6IT system active 606G &) (1H&H&H6LD”, “NenTEII6L LIGTUILD C1& 6| & &IGeumLd”,
“HMBMEOIBLOMS activate QFUILIGLD”, “GIHIL extension QULPMIGELD” CUITETM CEHITIH&608 861
@ULHG 2_FlenLDS6IT S6L6L.

8.3 Any exception is entirely subject to ChiOX's written approval and, where applicable, may be subject
to an additional charge. A past exception does not create a precedent or guarantee for future
exceptions.

8.3 ®@2%® exception ®=mz ChiOX ed 83» am®Bwd 8®ydanews’ wOn O gm0, e 5O gOBC RO aw BE
WD, 080 Caesy exception O amnom exception wews 3EDicSrws ewd ndmes erned.

8.3 6ThG aNFeNev&H@LD ChioX @6t 6T(LPSHGHILILLT6U SIWIDEES 2 L LIL L §); Fo.(5FH6L SL_L 600110
A®SSMD. (DHMSW NEaN6VES sTHTHTEL & NELSEHMSTET 2_[flenLOemL

2 (HEUTSHHTE).

8.4 ChiOX may refuse temporary activation where the account has an outstanding balance, regardless
of the amount of the balance.

8.4 Beqe® outstanding balance == Bed ®, ©® balance donf y@renw eznwEm ChiOX »o temporary activation
B eds me vim.

8.4 &H6MISH&6L Hleviene QG MEns Q(IHHSHTEL G 60T SieMeneULl QLIT(HL LRGSO ChiOX

temporary activation &3 LDQ_lé’:&SG\)ITLb.

9. Payment Methods and Payment Confirmation | co3® ® ©» ecnd® nn§d A8 |
&L_L_600T (LP6M M & 61T LoMHMILD &L_L_6voT 2 MISILILI(B &6V

9.1 Accepted payment methods may include bank transfer and approved online payment methods
communicated by ChiOX.

9.1 ChiOX 885¥ ¢1zn® e¢z bank transfer es» ¢z®» online payment methods 8v» wiz.

9.1 ChiOX SIMEN&EGLD bank transfer LD[Dg)_lLb SIRESF&SLUILL L online payment (LD6DMES6NT

JMHMISCSTETETLILIL_6VMLD.
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9.2 The Customer should provide the payment reference/slip where requested so that the payment can
be identified and allocated to the correct account.

9.2 payment 9 wgpnennm BDG8 account dm0 ey BB wew, 9 B8I5 ¢DeddE Customer 88»Y payment
reference/slip ca» 8s gna.

9.2 HLL_6T0T86MG SHEMLLITENLD &6vo1(h FFILITE SH6B015HE60 6251868, CHMILILILL_T6D payment

reference/slip G)JQIT':JJ: GGUG@M@LD.

9.3 Bank processing time, payment-gateway processing time, incorrect references, insufficient payment
information or delayed proof of payment may delay account reactivation.

9.3 bank processing time, payment-gateway processing time, ©:62 references, @10 @z%0s payment
information e®»d payment proof Ga:2e® y®icw ewfnedsy account reactivation g®as¢ S wim.

9.3 bank/payment gateway processing time, &6UMIT6IT references, GIJIT@U_I payment g;&:G)_IGi) @@6\)"’607”)

.glGDG\)g_l payment proofg;ITLD’g)Lb account reactivation &3 g’;I'I'LDg;I'JIJ@g;g)GDITLb.

10.1 Payment Set-Off / Withholding: The Customer shall not withhold, reduce, set off or deduct
subscription or other agreed charges because of an unrelated complaint, pending support request,
internal staff issue, temporary non-use or other matter, except where required by applicable law or
expressly agreed in writing by ChiOX.

10.1 0080 a8 BB® [/ cedo m3®: @O} complaint =, pending support request &=z, internal staff issue &z,
0m0E® Non-use dmx 0vd EDH WO e e¥nedsy subscription ewd edm s dme § miedn ¢t BEO, S 53O
owd set-off 88® Customer 883 evnB>E Y. o€ BBewsy adas Oz ewd ChiOX 885 B8m0 dmw § @Dt
80w e0wrd DxBedmaunt g,

10.1 5LL6UM§;6®§; @gug,gjg,a) / @6’6)’[]),&:5’5;6\'): Qg;ITI_I']IJ’[f)[D complaint, pending support request, internal

staff issue, temporary non-use .QJGDGD@] L‘ﬂ!D 85I'I'I]6'O’OTI'F':JH>GTTI'I'6U subscription 31606\)@] |_‘nm agreed charges €9
Customer withholding, reduce, set-off .QJQ)GUQJ deduct Q&u'_lu_léi&m.l_l'l'gj. QIJIT(IB[BQJLD FL_LLD
CoHmeULILI(BSHGILD S16L6VG] ChiOX 6T(LPSHSILILLTOULOTS e2LILIECSTSUIL &hGTLILIMISET6L L (HLD
aNgleNevs@ 2 65u(h.

10. Non-Waiver of Fees and Requests for Free Services | oiedn ¢=%8® w0 608eE @eddo
088 | HLL.6VUT GET(EhLIG. LOMHMILD Qeveud CFemeu C&HITH&6m & &6l

10.2 Subscription fees are recurring commercial charges for continued access to the CloudMa ERP

service. They are not optional based on the Customer's level of use during a particular month.

10.2 subscription fees @z CloudMa ERP e£:00 @d €38 yedawn @3¢wr 8@ w0 835600855 D1t 0adn ©D. BBw®
®owwm Customer w8mw ¢8) 8O e¥nedsy OO miedn optional exned.

10.2 Subscription fees 6T60TLI%| CloudMa ERP G&606)&&T60T QGITL (& FILITEUT I600)|5 601 & SIT68T

QBMTLFEEWLITE 6UTSH & SHS L L WTRISATTGLD. 62(1H GMOILILILL LDTHSS6L Customer @63
Luwleorm (B GsmmedTs Q(hhHSTeILD Slemed all(hLLS &L L WIhi&ETS LOMMITE).

10.3 A Customer's statement that a charge is “small”, “only a small issue”, “can be done free”, or
similar does not create an obligation for ChiOX to waive the applicable fee.

10.3 005D “@end”, “Bth ydnren 08", ‘erndeE me viBR” ewd & wi @i 3D Customer ©0Be®sT e

D g 8300 ChiOX ©0 280w 418 exned.
10.3 62(15 SL_L_6uo1LD “Hilig)”, “SiHiwl LNj&&Hlemest LOL (HGLD”, “@606UEF DTS QIFUILIEVITLD” 3I6LEVE)

S1GIGCUTETMS) 6T60TM) Customer FaMIQUG), CILITIHHHILD SL_L_6W0T&H0SHS &6ME@pLIlq. Q&I ChiOX
LB&) 6TH&H & SHLMLDEMILILILD 2 (HEUTSHSTF).
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10.4 ChiOX may, at its sole commercial discretion, approve a one-time waiver, discount, goodwill
concession or free minor service. Any such concession is voluntary, case-specific and does not amend
the Customer's standard pricing or create a future entitlement.

10.4 ChiOX od Dréns aB@nw and o= Do fee waiver, discount, goodwill concession ewd e oo eedDrdx!
OB mE Y. OB vvmIBE Beddd, Sed8n ¢DENDMO B® § v O gmnd Customer edf standard pricing
eDHE EENDOD 8Bd geNom ¢BBwwle B emNWIE.

10.4 ChiOX &H601g)| 67558 (1 LILG Hl6oT GUIf6L €2 (IK (P MM waiver, discount, goodwill concession
91606V G SN Gev6F CFMEUDIL HRIEHFSHEVIMLD. & GHENGILI &EVI6NE & ETT6UMTEULDTEIS),
GOUILL B&LD6e &S M6 S]; Customer @607 HlémevLITenr aTlenevemLL LOTMHMTSI LOMHMILD 6TH STV
2_[lémLDEnIL 2 (HEUTSHSTG).

10.5 Repeated requests for fee waivers, free additional users, free additional locations/warehouses, free
storage, free customizations, free re-training, free support outside the package, or free recovery/export
services may be declined.

10.5 fee waivers, free additional users, free additional locations/warehouses, free storage, free customizations,
free re-training, package vemzy BO» free support ews free recovery/export services @sews 5305 570 DO

G E® yhSeds me wim.

10.5 fee waivers, free additional users, free additional locations/warehouses, free storage, free customizations,
free re-training, package é’:@' QleueMWImeDT free support 3]6\)609] free recovery/export services

AWM M)&&Met esoI(HLD LB CHTH &8 861 RIS &SLILIL VLD,

10.6 If a requested service is outside the included subscription scope, ChiOX may quote and charge for
it before commencing the work.

10.6 9 83 @D included subscription scope demsy BOm 518, & gac®» HB®D exd ChiOX 887 quotation
C8 & wewr ey g6 WE VD,

10.6 GaMIUILL_ L G&6m6) subscription scope &@& GeuafGul @\(HH&IT6eL, LI6utNenuS

QBT RIGEUSMS (LP6DT ChiOX quotation EULPMIK SL_L_6U0TLD 621G, 6016 &H6VMLD.

11. Support, Maintenance and Related Service Terms
11. e300, DHATHD 5% 3@V ©eddr Bw®wsy
11. 576y, Ugmwfuy HmIb ASTLIYmL W CFamel allH(Lpemm a6

Included within the agreed subscription package for standard troubleshooting and
normal system assistance.

0@y troubleshooting ew» system assistance sewo dm® g subscription package o= ne ames .
0@z troubleshooting IJJﬂ)g)_lL'D normal system assistance esews €LILIGGISTeTOTLILIL L

subscription package @6\) IILRIGLD.

Standard Support
@0 ewIw

Heneowimen o4 576

Support Portal
%03 dDaSw

2,306y GUMTL60

Standard Priority
©®0n» yGamId
HEMeLILIT6T (LD 63TEDIFl6MLD

High Priority
PVE YD
2_ILIIJ (W 6aTEnIflémLn

www.support.chiox.net
www.support.chiox.net
www.support.chiox.net

Target response: 24-48 hours, subject to issue complexity and support queue.
PCHDOD HBDS WmGw: i 24-48; issue complexity esw» support queue o edxe e wi®.
@Q)éi@ Uﬂd) GIBILD: 24-48 LD6WON GBIJLD; issue complexity LDﬁ)Q_lIJ'J support queue &L
QUITMIG G| LDTMEVILD.

Target response: within 12 hours where classified as high priority by ChiOX.
ChiOX 8833 high priority eces 088mdesw me 80 eedmon §B0s vw 124 aines.
ChiOX high priority 6763 6UM&LILI(HGGILD CUITE| G606 LIF6L 12 o6utN CHI&HH MG 6.
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Custom configuration, advanced troubleshooting, special requests and other out-of-
scope work may be quoted separately.

Custom configuration, advanced troubleshooting, special requests » @@= out-of-scope work eewo
@05 ® quotation &» viedn gw ®E V.
Custom configuration, advanced troubleshooting, special requests LD[_f)g)_lLb I_‘ﬂﬂ) out-of-scope work

&@& &6l quotation LDMHMILD &L_L6WILD @) (15 &H&EVLD.

Advanced / Chargeable Work
ceed [ @edn gw »SB D@
GuUL L / &L_L 6ot GFemed

11.1 Payment Default & Recovery: Where amounts remain unpaid, ChiOX may issue formal payment
notices and may pursue lawful recovery measures available under applicable law.

11.1 @088 &390 ©8® w» gumd MBO: 0vds ¥n Yo erNendr 8ORx 89, ChiOX 88z 838 0vd® ¢1®8®
By we 0B ¢ gog BBs wdenf BommmEd CRon v ¢umd 01830® Hwo@e on wim.

11.1 SLL 601§ FHeUm)| LMHMILD 62F;60: ClFVISH S Cereturiq il QG Ten& &6 higylemeauuiled @ hSTev,
ChiOX (LPEMMILITETT &L L6001 HONNLILISEMET QULDRISEVTLD LOHMILD QUTBHGID &FL_L 5 S6T HLD
SN &H@GLD FLLLLJ6 618,60 HL I &6 &EH06T GLOMCISTETATEOMLD.

11.2 Non-Refundable Payments: To the extent permitted by applicable law and subject to the specific
quotation/agreement, payments are non-refundable once system provision, onboarding, development
or other contracted work has commenced.

11.2 goesey @000 06d®: dde BBewvsy ¢dud e¢x 8D ne oy g quotation/agreement &m0 oD, system
provision, onboarding, development e®d 005 88g@nnm madwws 0@y e ey @D gty ENE®OT) C1eD.
11.2 HiBLUNE QFVISHS (PIGILITS &L L BTG CILIT(HHSID FLL LD JFBILDSHEGLD eurLDLINeYILD
@@IJL‘HI;I_ quotation/agreement & &I'_IJI'_@Lb, system provision, onboarding, development @16\)6’0@]
N eplILhG LI Lo &6iT QML S LNeoT6o11] Q&6 IS S QG TS SH6T H(HLILNG C1F6v|&SLILIL TS

11.3 Annual Renewal: Annual subscription renewal fees must be settled before expiry to avoid service

interruption. Any applicable reactivation or restoration charge may be separately payable.

11.3 2088w s BEO: 0Dy Dot0d D1g OO wewo Da&82 subscription renewal eoedn expiry date 90 eesd
o ¢DesY mE Y. &g reactivation ewd restoration ©Ednd eOH® endw Gr Be V.

11.3 (L MH ST ugﬂl.‘ﬂg‘,g,eb: GCaeme @mLuchmgj &&1&8 annual subscription renewal fees expiry

&@ (6o Q&g)_lg";g;l'JUI_ Geueiur(pLD. QIJIT([B['F)QJLD reactivation .QIGUG\JQJ restoration charge &60TILITS
QF VIS S Gereuntig Ui (5 SHSEVLD.
11.4 Customization Warranty: Unless otherwise stated in writing, delivered customizations include a 14-

day bug-fix warranty for defects against the agreed requirements. Changes to requirements or
requests made after the warranty period may be billed separately.

11.4 ¢86:8mce DoR®: BIHO 0O dumdeBsT 8ewsy O 00O 5O, @R @¢z customizations wewr dmw §
requirements OE0 ¢my®E @00 defects wews 8 142 bug-fix warranty o= e». warranty mceewsy g
requirements e0me HBO ewd 0 9RO wcwr DD tdn Gw BE V1.

11.4 ENULWIETTSS 2§ STeUTSHLD: 6T(LPSSHILLTAIOTS GCeumiaNSLons
@@IJL‘HI_I'JIJI_I'I'GmI'_I_I'I'Gi), GHQIT':.IGSIJIJI'_I_ customizations & @UL]&SQ&:I‘I’G'TTGT[I'JUI'_I_ requirements &
6THIMEDN defects SIS 14 [HITEN bug-fix warranty G)JQI'FS.I&J'JIJ@LD. warranty STV EMHGL! NG
requirements LOMMMKIGET 606V G| LIGILI CHITH &60 8861 6@ &6t HL_L 601D aNE&HSLILL VLD,
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11.5 Third-Party Services: Domains, hosting, SMS gateways, WhatsApp API services, payment gateways
and other third-party services are separate charges unless expressly included in the applicable
quotation. Third-party pricing and availability may change without control by ChiOX.

11.5 n¥05 3860 @eds: domains, hosting, SMS gateways, WhatsApp API services, payment gateways e® ¢esyms
third-party services gcg quotation dex 518ED anes ®S @08 5H® eDH® vmtdny @d. ChiOX 8 semrewsy
160 third-party 8c oz’ w5 CPon ©»(Bwides edmes Sw Wwi.

11.5 (!,DG&T!DI‘I’LD g;UﬂLl G&6m6UG6: domains, hosting, SMS gateways, WhatsApp API services, payment

gateways LD[Dg)_lLb LM third-party services QIJIT([B[BQ]LD quotation @60 GleuemNLULIEHL UITs
GCEI&HSLILILMENL_LT6L &6vTl HL_L_WIRIGETTGLD. CLOGTOMLD SJLIL aTN6m60&6T LOMHM)ILD
HemL LIS G660 ChioX SL (LU 1g MG CleusMNGul LDMmevITLD.

11.6 Step-by-Step Customization Payments: For multiple customization items, ChiOX may require
payment step-by-step after each completed feature or milestone. If a completed item remains unpaid,
ongoing and upcoming development may be paused until the outstanding amount is settled.

11.6 Bwdedsy 8edd Customization eo8®: customization items BSsws Bed 58, @:® completed feature ewd
milestone ©m®0 g0 Bwudedsy Bwdd 0vd® 9E @ 83® ChiOX 0 wim. completed item 920 eod®x emomd
Bed 58, Bv Y endx» emzd ongoing ew upcoming development 5:0m0 ¢i&w wim.

11.6 LIG.LILILG.UIITEDT Customization &L_L_6W0TTRIGEIT: LI6V customization items @(HH&ITEV, €261G6UMT(TH

completed feature SI606VG| milestone &GLI LNMG Llg LILIG UITS SL_L_6WILD C1FeYIHS ChiOX GHITTELMLD.
(WP SSLILILL item &G SL_L6WILD Q&FeHSLILIL MDD Q([HHSHTEV, Hisyisnel Q& Tens
Q&@,&;gmu@m 611600[J ongoing LDm'g)_lLb upcoming development [ﬂg)_lg';gjl'JUI_G\)ﬂ'Lb.

11.7 Development Start Approval: Customization or development work begins only after written
confirmation/approval through an accepted communication channel, such as email, WhatsApp or the
ChiOX ticketing/support panel, and after the required advance payment is received.

11.7 Development ¢:6®» B8e® ¢5y®Bw: email, WhatsApp ew»d ChiOX ticketing/support panel &8 8o’
e5IBedes bvwvn wowi) 83n» confirmation/approval Gide®s3 ew ¢daws advance payment i 3e®z3 ¢330 s® oz
customization e®»s development m8we ¢60» emed.

11.7 Development Qg’;l‘l’l_é;&: 1] LD@: email, WhatsApp .glG\)G\)g_l ChiOX ticketing/support panel GIJITG&[!D

JHMISCSTETEMTLILL L QST L] QuLHUT6L 6T(PSHGIILLT6U confirmation/approval GILMUILIL L G|LD
LD[DQJLD Gg,meuu_lrrasr advance payment éﬂG'U)I_’&Jg;ng LDL@GLD customization 3161)60@] development
Geuemev QIGMLMIGLD.

11.8 Testing & Acceptance: The Customer must review and test delivered features within 7 days of
provision. If no material issue is reported within that period, the delivered feature will be considered
accepted, subject to applicable warranty terms.

11.8 3@ BE® wwn B0 B®: @ah ¢vI features, e ¢z7 8 8O » 7 eme» Customer 8= review e test me
Gn®. OO MRS BE DO OO Dalimn esDmEewry, &dE warranty terms 9c0 ¢OsD O® feature o= 88w 9D

BEWB) CLoR.
11.8 GG 6T LOMHMILD JHMISCSTENT(EN &H6L: QULPMIGLILIL L features §3 Customer EULPRISLILIL L

BreMed(Bh&I 7 BITL&Eh&HG 6 LI Fe015 8 CamS&e Carusini(hLd. SbhG HTevsHME 6
W &KW LN&FHener QG HeNGSLILL TENLL 6D, QUIT(HH&ILD warranty terms &@& 2L UL (B
Sl feature JOHMIGOSTENTATLILIL L HT& &(HGLILI(HLD.

12. Customer Responsibilities | e:8ewi8m 0B | UMNIG.&HMSWTETT QLITM|LIL| &6

12.1 Maintain accurate billing, contact and organization information.
K968 billing, contact e organization emdnd; 8DFDIews) wo @mw.
@jd)&‘ﬂu_lLDITGOT billing, contact LD!'Dg)_lLb organization &&6)60&60)61T ugmf&s Geustor(hLb.
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12.2 Monitor the subscription expiry/due date shown in the system and make full payment on time.
sddBed essidm subscription expiry/due date R8s ens mS Bud®n 000 wdyben cnd® 8¢ me .
&600T160TILLT6L 8'>ITI'_I_I'JIJ®Lb subscription expiry/due date & 566'0T8>I'I’6‘0'0‘ﬂ§;§], G:I'I'G\)gjﬂﬂ)@m

(P (LPEMLOWITEDT SL_L600TLD C1&F 6VI& G Geretor(HLD.
12.3 Ensure sufficient funds and correct payment references when paying.

end® B¢ mon) 80 y@iendrsf Yo ww BO68 payment references ¢ 90 »»YS wE G @.
&L_L6u01LD Q& VIS GILD GG CUTGILOMEDT HIF LMHMILD &FHUITET payment references Q(HLILIENS

2_MI& QF i Gaueur(hLb.
12.4 Keep user credentials secure and prevent unauthorized access.

s88cm credentials ¢68mD nAeom @IdBd Yedrw D1 IBIG GO®.

LILLIGOT] credentials §3 LITGISTLILITG 6m6US Sl (HH I, HEDILLHUIMDM ism)IHm60sH &(h&He Gerein(hLd.

12.5 Use the services only for lawful business purposes.

©EDD5T BomyRE D008 ¢8R 6w 8O DD BE JRE.
GCEmeUSHMET FL_L L TEULDT6 66018 CHTHEMIS Eh5HSME L (KGO LWGTUHR'SS Geuesur(hLd.

12.6 Provide reasonable cooperation for troubleshooting, verification, upgrades and support.
o Og Bew®, verification, upgrades e support wewo wdaden wnewd®w Cad s ¥ne.
Troubleshooting, verification, upgrades LD[DQ]LB support %QUJG)J[D@!D@ G emevwment HILITUILDITEDT

25 FlMLPLIML QILPHIS GCalesur(hLD.
12.7 Nominate responsible staff and maintain internal knowledge transfer when employees change.

DORD \¥r 8w OHDE wIIEDmwWsT 5O WJ, DMWY DB D) B gYBBIHC YO YOBIGD BOTDICOD W YRE.
QurmyLiLimesT LewNITaTf&enern HIUILOS &I, Liewimernjge ommid GUmg) 2 eMhrL(h M6y
uflrmHmMEeng LTI &s Ceussu(hLb.

12.8 Maintain suitable internet connectivity, devices, printers/POS equipment and power where
required for use of the service.

@D vdm BB®O aden g internet connectivity, devices, printers/POS equipment esw power s®ngm®

BOTDICOD B YRE.
GaemeuemLILI UUJ6'8TU®§;§; (Sg,ansuu_lrrm internet connectivity, devices, printers/POS equipment LDm'g)_lLb

LOl6OT& My 6UF SlGeme6r LIPS S Ceuetor(hLb.

13. Provider Responsibilities | ce0 ssesizned oo | C&FMEU ULDMI(G b 60T
QuITrmILIL &6

13.1 Provide access to the subscribed CloudMa ERP services subject to this Agreement and payment

status.
000 BB8y® vy erd® HHFOBO wOID subscribed CloudMa ERP ee&9:053 00 gedaw cdh 8w gme.
Qb epLILHSLD LDOMILD SL_L_6u01 Hl6m60&H @& 2L LI (B subscribed CloudMa ERP G& 6516218 (615 & &HT60T

SIG)|SH6M60 QULPHIS Garesur(hLD.
13.2 Maintain the service environment using reasonable operational and security practices.

eoden operational esw® security practices ©8m0 mI8z3 service environment 9z s05De®D W YRGS,
[BU_IITU_ILDI'I'GU[ operational LD[DQJLD security practices &3 UM@TU@Q’;@ service environment &3 IJI]ITLDIﬂJ':H:

Geuer(BLd.
13.3 Provide standard support according to the agreed service level.

ome g service level @z standard support @ 8s gme.
€UILSQSTETOTLILLL service level @\60T LILg. standard support G)JQIT':J&S Geueur(pLD.
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13.4 Maintain standard system updates and patches where included in the subscription.
subscription &m0 emes O standard system updates e patches 0o n wo @ne.
subscription @60 GC&J&SLILIL (616N standard system updates LD'I'_T')@]LD patches &3 LITMLOI &8 Geu6wor(HLb.

13.5 Maintain routine backups according to ChiOX's operational backup policy.
ChiOX & operational backup policy ¢5© routine backups s250ieen wo gme.
ChiOX @@T operational backup policy @6‘6[ Lllq routine backups €3 IJUITLDIﬂéS&B GGMG&M@LD.

13.6 Communicate material commercial or service changes through reasonable available channels.

Drees commercial ewd service changes e0@dewd ERon B BIBedes) @86 ©®Sw gm® 8t yne.
(LDB":@U.ILDI‘I’GOT commerecial 316\)6’0@ service changes &l60L_&&&Falq LI [BIU_II'I'U_ILDI'I'SM Qg;l'l’l_l'jl_l

QLN eLpevld SIMaN&&LILL. Cealeur(hLD.

14. System Availability and Service Interruptions | 348 ion ©wBwide 5w @D Do |

& 6ouil6ofl HlemL_5 (LD [hlem6v L MHMILD C&Femeu @6mL_LLL M) 56l

14.1 ChiOX will use reasonable efforts to maintain service availability. However, continuous

uninterrupted availability cannot be guaranteed.
ChiOX 0D E@ron ©Bwrdw DD BOD wddes ¢ Fwnws (05 §1D. eDeE EDD LY, 3D EFE) ¥ VDR ©@mas
@D CRIOD HRHIDG BNAD DS @BV,

ChioX G&emel &emL &@GLD Hlemevsmi LIFTLON&S HuImLLOTesT (WM& Semen CLOMHGOSTETERLD.
AU, ASTL &S wimen LoHMILD vl W mi @eLeoTs CaFemeu HlenL &@GLD HlemevsniL
2_HHIUTHLD CIFUIUT (LG UITE).

14.2 Service interruptions may occur due to scheduled maintenance, emergency maintenance,
hosting/infrastructure issues, telecommunications failures, third-party services, security events, force
majeure, or other circumstances beyond ChiOX's reasonable control.

Scheduled maintenance, emergency maintenance, hosting/infrastructure issues, telecommunications failures,
third-party services, security events, force majeure e»d ChiOX 8 e0doden e ewrs? P16 0Dy mefDwsy
eBnedsT 0edd D & Bw wim.

Scheduled maintenance, emergency maintenance, hosting/infrastructure issues, telecommunications failures,
third-party services, security events, force majeure 31606\)@] ChiOX @6‘6[ @u_II'I'IJ_ILDITGOT E:I'_CI)\I'JIJITI'_Lq.'f_f)@

SUUTHUL L 1ND &LOHene0 &6 SMT6ILoms GC&emned @emL L MIS6T eJMHLIL GVITLD.

14.3 Planned maintenance may be communicated where reasonably practicable.
OB 00 ECH HO® e !B ¢DEd%HDEE planned maintenance 8€a¢d ¢my® & wi.
Huwimunns QsuwevL(h'$S&HFalq Ul @)IL_Mi&6MN6D planned maintenance &GS SIMENSSLILIL GVITLD.

14.4 Payment suspension under Section 7 is a contractual access-control event and is separate from

technical service availability.
Section 7 woen @98® 008 eBnedsy Bemdny suspension &= BBu®nmx access-control FHwodx= O ¢nd dw
technical service availability 8 edxed ©d.

Section 7 @637 &L &HL_L600ILD Cl&F VI &S S 6016V 6JMLI(HLD suspension §2(Ih €2LILIHS
3ilq LILIEML_UN6VIT6TT access-control [HL_6LIG &HEMSHUITGLD; @Q_l technical service availability @6@@[5@]

S6NSGIQILDTEUS).
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15. Customizations and Out-of-Scope Services | @86 8mcen esv0 D vSewz’ 8On 0D
| SONLILILIGHITS & & 6T LoMmMID GFemeu eupLb LM (G Qeuaflimen G&emeus 6t

15.1 Customizations are not included unless expressly stated in the Customer's package, quotation or
written agreement.

15.1 Customer package, quotation exd written agreement de= 1880 gaines »6 0@ »® Customizations
included ez»ed.

15.1 Customer package, quotation @16\)6’0@] written agreement @6\) QeuefLiILenL_wIms
G&ﬂéi&iIJULHG)ﬂLLHGD Customizations included &{606V.

15.2 Custom work will be scoped, estimated/quoted and approved before development where
applicable.

15.2 goog @Ded0dEE custom work &z development ¢:6®% HB8®0 @ed scope, estimate/quotation ew» approval
COD GDE.
15.2 QIJIT@[BQ]LD GIJITQJ custom work development Qg;l'l’l_l'l’ll@G)Jg)[D@ (ym'sr scope, estimate/quotation

LD[D[DJLD approval GQUMULIL. Geuetor(hLD.

15.3 Changes to approved requirements, additional revisions, new workflows, additional reports,
integrations, special configurations, data work, migration, re-training or similar work may incur
additional charges.

15.3 approved requirements e@»e 83®, additional revisions, new workflows, additional reports, integrations,
special configurations, data work, migration, re-training e»s ®:z O cw ¢®HS Vtdn) Gw BE V1.

15.3 approved requirements LDIT@!DI'F':JH:G'TT, additional revisions, new workflows, additional reports, integrations,

special configurations, data work, migration, re-training g-lG\)G\)gll @@GUITG'&UD (36)]6'6)6’085@8'5@ Em@g;&)
&L_L_6001LD NHSSLILIL 6VITLD.

15.4 A previous free customization or goodwill service does not make future customizations free.

15.4 »8sY e0508eE @dgsT customization ewd goodwill service dmaf Beso @zoom customizations esnded dxfes?
2.

15.4 (LP63TL Q606UTFLONMS G)JQI'F':JQU_I customization 316\)6’091 goodwill service SITIJ600ILOITS ﬂ@lj&':l‘l’ﬁ\)

customizations @Q)G)J&LDIT&:ITQJ.

15.5 Fault correction for a customization developed by ChiOX against the agreed requirements will be
addressed according to the applicable support/customization terms; changes to the original
requirements are chargeable.

15.5 ChiOX 88=7 agreed requirements ¢z develop m¢ customization &=z defect correction gcg
support/customization terms ¢50 8¢ emed; original requirements edxed 83® chargeable ©.

15.5 ChiOX agreed requirements Lllq develop Q&u'_lg, customization @6‘0‘[ defect correction applicable

support/customization terms Lllq. Q&u'_lu_II'JIJGLb; original requirements LDI'I'[]'j[DI'F':JJ:G'TT chargeable g,_l,@Lb.
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16. Data Protection, Backups and Customer Data | ¢5» qosx200, 91208 s 208ewd8m
edm | HIOY UTGHISTUL, STULULNTH ST Lo MHMILD UM &mSWTETT SI6y

16.1 Customer business data remains the Customer's data. CloudMa ERP software, platform, source
code, architecture, proprietary methods and intellectual property remain the property of ChiOX or the
relevant rights holder.

16.1 Customer business data Customer ed ¢ ece 04, CloudMa ERP software, platform, source code,
architecture, proprietary methods e intellectual property ChiOX ewd @ rights holder eon od eces =025.

16.1 Customer business data Customer @\69T &J6UTHG6U @)(h&H@LD. CloudMa ERP software, platform, source

code, architecture, proprietary methods LD[_f)g)]Lb intellectual property ChiOX 316\)6\)@] Q’Q')I'I'I_I']Llanl_u_l rights
holder @651 Q&FTGHHTHC6U @)(IH&HGSLD.

16.2 ChiOX will use reasonable technical and organizational measures for protection of hosted data,
including access controls and routine backups according to its operational policies.

16.2 hosted data @:o=fz0 B3® wewo access controls es» operational policies @z® routine backups gm®® wideden
technical e organizational measures ChiOX ©08s0 m6&.

16.2 hosted data IJI'I'g;_l&SI'I’IJL‘ﬂ!'DJ:I'I'E: access controls LD[_f)Q]Lb operational policies LIlq. routine backups 2_L_LIL_

BIWITWILDITET technical LD'f_f)@]Lb organizational measures & ChiOX UUJGI')‘TIJ@’&;@LD.

16.3 The Customer is responsible for the accuracy and legality of data entered into the system and for
maintaining appropriate internal controls over user access.

16.3 system &m0 e m»d» data & accuracy e legality esewozy user access wewo gigeg internal controls
BODeOD W® wews Customer DoBO gmw.

16.3 system @6\) &G'TTGTﬂI_I'JIJ@Lb data @6‘6T accuracy LD[_f)@]Lb legality &(@LD user access Lﬁgj

QUIT(15 & &LOITEDT internal controls IJI]ITLDIﬂIJIJg;[D@Lb Customer QIJIT@]IJL].

16.4 The Customer should not treat the ERP system as the sole repository of irreplaceable business
records. Where required, the Customer should request appropriate data exports/backups in
accordance with available services.

16.4 ERP system oz irreplaceable business records sscps ©2® repository &m ece 8@ t(CH@ ¢n @z0ed.
@D 80 available services ¢x® gygey data exports/backups Customer 88x7 @0 Grom gme.

16.4 ERP system &3 LDMMM (LPLq.UIT business records &&M60T €2l repository 39,5 LOL_(HLD

5@§;$EQLH§J. GQ’JGU)G)JU_II'I'GM GIJITQJ available services LIlg QIJI'I'(IB&;Q’;LDI‘I’GM data exports/backups &3
Customer G&ITy GCeu6vuT(HLD.

17. Suspension, Termination and Outstanding Amounts | 58588, ¢desxs B3 esw

8o 8¢ | @OLHMISBLD, (P19.6560 LOHMILD Hlevieneud QHT6n S8 6t

17.1 Either party may terminate the Agreement by giving 30 days' written notice, unless a different
notice period is expressly agreed in writing.

17.1 8350 edm = notice period Om= e 8 050018 58, A5 ® 8cEDwmO & 302 written notice By
Agreement &z terminate mg .

17.1 GeUMILIL L notice period 6T(LRSGILILLTOULOMS €LILISCISMETOTULIL TEIL_L TV, 6THGLI LIS (LALD
30 [bITG'TT written notice €LP6VLD Agreement § terminate GI&FUILIGOITLD.
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17.2 ChiOX may suspend access immediately where payment is overdue or where necessary to protect
the service, system, data, security, legal compliance or other legitimate operational interests.

17.2 payment overdue § 80 eud service, system, data, security, legal compliance e%d legitimate operational
interests gasze HBOO ¢des 80 ChiOX ©O access D%® suspend me, v1.

17.2 payment overdue 3,5 @@[F)Q’JITGD QJGDGDQJ service, system, data, security, legal compliance .glG\)G\)g_l

legitimate operational interests IJI'I'QJE:IT&BE: ngmQJU_IITGOT GIJITQJ ChiOX access €3 2_L_60Tlq UIT& suspend
Q&IWIGOMLD.

17.3 Termination does not cancel amounts already incurred. The Customer remains responsible for all

subscription fees and other charges accrued up to the effective termination date.

17.3 termination ®8z7 00 a8 § ¢S/ ®En aDE-g esned. effective termination date ¢=¥oo accrued g 8wg
subscription fees &% e®msf charges sewo Customer 20RO @gme.

17.3 termination J&6TGCEU JOLIL_L QG T60&H 6T/ SL_ L 6WIHIGHEN6T [&H G| CIFIIWITE). effective

termination date 6M60IJ accrued 2,607 gqmmg,g subscription fees LD[Dg)_lLb 1M charges %@ Customer
QuUITMILIL.
17.4 Upon termination, the Customer must cease using CloudMa ERP after the service end date.

17.4 termination g esgg service end date ®ewmsT gy Customer CloudMa ERP ©08mw 53050 ¢ wme.
17.4 termination L1637 service end date &@& LM Customer CloudMa ERP IJUJ6'8TIJ@§;Q_|61I6'6)§; @g)]g)g)

Geuer(BLd.
17.5 Data export may be provided upon written request and may be subject to reasonable service

charges depending on data volume, format, complexity, urgency and required processing.

17.5 written request &= ©» data export e@:8w w8 ¢x»d data volume, format, complexity, urgency ew» required
processing ¢x® eodes service charges as me wim.

17.5 written request gmﬂuml_u_‘nsb data export G)JQIT':J&':IJIJI_GDITLD; data volume, format, complexity,

urgency LD[D[DJLD required processing gmﬂuml_u_ﬂei) [BIU_II'I'U_ILDI'I'SM service charges @@H':&SQ)ITLD.
17.6 Where outstanding amounts remain unpaid, ChiOX may withhold non-essential post-termination

services, including chargeable data processing/export work, to the extent permitted by applicable law

and the agreed terms.

17.6 8o e 0000 Bed 50, ¢tg BBw ww dm®» § terms @8x7 ¢dwd ocx 810 ng chargeable data
processing/export work &z non-essential post-termination services ChiOX 88z @ @238 83w wim.
17.6 [BQ]GU)G)J Q& TN & S6M Q&g)_l’a_")g;l'JIJI_I'I'LDGi) B\(BIHST6L, applicable law LD[D[DJLD agreed terms

gqummglés@m G)JULbenGi) chargeable data processing/export work _L_LIL_ non-essential post-termination
services 83 ChiOX QULPMRIGITLOEL @\(Ih&&H6VILD.

18. Reactivation After Suspension | ¢538980®x 1 50m esBw B89 |
Q@oLBIMI555HHGU NG WeraswsouFsse0

18.1 Reactivation requires verification that all outstanding amounts required for reactivation have been
fully settled.

18.1 reactivation ecwo @das 8w outstanding amounts s®y8enewsy settle md g IO verify me gneo.

18.1 reactivation é’:@ GQGIDG)JU_IITGU[ 3166)66[’@3@] outstanding amounts (!,QLL[))G(DLDU.II‘I’&S settle

Q&L (BeTTerTesT 6T6aTLIEmS verify GlEFUIUI Gev6uar(hLD.

18.2 Reactivation processing time may depend on payment verification, bank/payment gateway
confirmation, system processing and the nature of the suspension.
18.2 reactivation processing time payment verification, bank/payment gateway confirmation, system processing
e suspension 8 &Dmidw @ edxe Be wim.
18.2 reactivation processing time payment verification, bank/payment gateway confirmation, system processing
LOMMILD suspension @607 H6sTeMLD S AILIQIDEMDLI QLITMISGI LOTMEVILD.
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18.3 No temporary activation is guaranteed while payment is pending or partially settled.
18.3 payment pending ew»d partial settlement »=sf0w=& temporary activation guarantee ez»ed.
18.3 payment pending .916060@] partial settlement L‘r}]sma)u_‘ﬂa) temporary activation &,&)g,ljeurrg, LO6LEM6L.

19. Changes to Packages, Features and Service Structure | «iex=s, Segduo-® v oeddo
Oy 002 ® | QIGHT(GLIL & 61T, LD FMHISET LD MHMID CFemeu ieMLOLIL

LOIT(D Il & 61T

19.1 ChiOX may improve, modify, replace or retire features, modules, interfaces, infrastructure or
service components from time to time.
19.1 ChiOX »o features, modules, interfaces, infrastructure ewd service components mocewes’ 2E@ed improve,

modify, replace e®d retire mg wim.
19.1 ChiOX 5rr6\)§;@['p(85,r'pu features, modules, interfaces, infrastructure 316\)6\)@] service components &

improve, modify, replace glG\)G\)gll retire GIEFWILIGOTLD.

19.2 Where a change materially affects the Customer's subscribed service, ChiOX will use reasonable

efforts to communicate the change.

19.2 change ©= Customer e« subscribed service ©®m0 1B s @ D@ @B moriesy 53® ChiOX widades
CFBDBBRBT O G @¢B) gD,

19.2 LOMMMLD Customer G603 subscribed service & materially LIT&&ST6L ChiOX HILITUILDTET

(LWMHELL 6T LOMHM S0 G SIMNENSHGLD.

19.3 Commercial package structures, limits, add-ons and prices may be revised under the applicable
commercial provisions of this Agreement.

19.3 @®® Agreement & a¢cg commercial provisions @z® package structures, limits, add-ons e® prices edmd me
DUD.

19.3 @[bg’; Agreement @6’6T applicable commercial provisions LIlq. package structures, limits, add-ons LDm'g)_lLb

prices LOMMMLILIL_6VITLD.

20. Limitation of Liability | 208 8, 88 | QUITM]LIL] euILDL

20.1 To the maximum extent permitted by applicable law, ChiOX will not be liable for indirect, incidental,
special, punitive or consequential losses, including loss of profit, revenue, anticipated savings, business

opportunity or goodwill.

20.1 g¢og BBewvsy cuB@ewsy ¢ded e¢m 8@ ne, profit, revenue, anticipated savings, business opportunity e»s
goodwill loss @»e indirect, incidental, special, punitive e%d consequential losses @ewo ChiOX D080 wn ezned.
20.1 QIJIT@[BQ]LD FL_LLD gl@_lLDﬁlé’:@Lb &Q&UL& G)JULbIj]Gi), profit, revenue, anticipated savings,

business opportunity glG\)G\)gll goodwill loss @_L_LIL_ indirect, incidental, special, punitive glGDG\)gll
consequential losses &(& ChiOX QIJI'I'QJI'JIJGUG\).

20.2 To the maximum extent permitted by applicable law, ChiOX's aggregate liability arising from this
Agreement will be limited to the subscription fees actually paid by the Customer during the three (3)
months immediately preceding the event giving rise to the claim.

20.2 @¢og BBevsy cuBewsy ¢ded e¢m 8@ ne, o®® Agreement wdey ChiOX & aggregate liability ©= claim
OO e¥n § BIBwO 066 D®® ¢ @i n ne Customer 88x3 ¢n Daewsy evd subscription fees ¢z 8@s ©.
20.2 QUIT(HHGILD FL_L LD JDILDSSGSLD S SLL& euFLdLN6L, Qb Agreement Q63T HL ChiOX @\6dT
aggregate liability claim JHUGS S BSHLD6SE (LP60T 2_L6vTiq UITE @\([HHS CLO6ITM) LTS MHigErTIe0
Customer 2_630T60)LOUTI6V Q&g,&,@u_l subscription fees 660 LOL-(HUL(BRSSLILI(HLD.
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20.3 Nothing in this Agreement is intended to exclude or limit liability that cannot lawfully be excluded
or limited under applicable law.

20.3 g¢og BBw wden Bomsenmcd exclude ewnd limit me ez liability ©m= e®® Agreement ®G=¥
exclude/limit B83®0 gcwed emmca.

20.3 applicable law g@ &I;I_ICLI']QJLDIT&S exclude 316\)6051 limit QIFUWIW (LPIg.UITS liability &3 @Qb&

Agreement exclude/limit Q&u'_lu_lr@.

21. Force Majeure | essdoses soemewsss @320 8¢0» dcs:® | SL(PLUMLIGM(G
SUUTOUL L Hl&LD6 &6 (Force Majeure)

Neither party will be responsible for delay or failure caused by events beyond reasonable control,
including natural disasters, war, civil disturbance, government action, major telecommunications
failures, widespread infrastructure outages, cyber incidents, pandemic-related restrictions, or failures
of critical third-party providers.

natural disasters, war, civil disturbance, government action, major telecommunications failures, widespread
infrastructure outages, cyber incidents, pandemic-related restrictions e®d critical third-party providers e&
failures &8 @S e oEIEWsT VW0 BeBO Ben RO delay ewnd failure wews B¢ 8EDw DOBO @n ev0ed.
natural disasters, war, civil disturbance, government action, major telecommunications failures, widespread
infrastructure outages, cyber incidents, pandemic-related restrictions QIGUQ)QJ critical third-party providers

@601 failures GUIMETTM HILITULILOITEST SL_(RLILIML19.M@& SILLUMMHLL L H&SLD6Y&eTeD eJMLIBLD delay
S16L6V G failure & 6THG LI LIS (LD CILITMILILIELEV.

22. Notices and Communication | ¢n®2e esw exifedens | JIMIOIILIL &6 LoMHMILD
QLY

22.1 Commercial and service communications may be sent through email, invoice, customer portal,
system notification, support portal, telephone, messaging or other reasonable channels using the
contact information supplied by the Customer.

22.1 Customer 88s¥ eaa¢sd contact information 98z =6 email, invoice, customer portal, system notification,
support portal, telephone, messaging e»d @®xxf @S channels ©6ws commercial /service communications
@B D,

22.1 Customer GNQ[F':J@U_I contact information 3 IJMG&TIJ@Q’;@ email, invoice, customer portal, system

notification, support portal, telephone, messaging 316\)6\)@] |_‘ng) [_f)u_ll'l'u_ILDITG'UI G)JI‘@&%Tﬂd)
commercial/service communications Q-I@JIJIJIJIJI_GDITLD.

22.2 The Customer must promptly notify ChiOX of changes to its billing contact, email, telephone
number or authorized representative.

22.2 billing contact, email, telephone number ew®Js authorized representative e®zef §Dewonsf Customer Dxo®
ChiOX e0» ¢15)® 8w gnw.

22.2 billing contact, email, telephone number .91606051 authorized representative LDI'I'[ﬂGbTI'I’Gi) Customer

9 | 60Tlq WIS ChiOX &@& SIMeN&s Geustior(h'Lb.

22.3 The Customer accepts responsibility for reviewing invoices, system notices and commercial
communications relevant to its subscription.

22.3 subscription ©9 ac¢eg invoices, system notices e commercial communications 8=z £/8® Customer o«
DoR® 20 Customer 8EwvA.

22.3 subscription Qg,rn_ljurrafr invoices, system notices LD'I'_T')@]LD commercial communications €9

Lfl&eOILILIG Customer @637 QUITMILIL] 6T63TLIENG Customer JHMISCSTETRMITIY.
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23. Governing Law and Jurisdiction | geg 88« o g8mce dce | QUM HHGILD
gLL LD omib HHSGIenMm NSO

This Agreement shall be governed by the laws of Sri Lanka. Subject to applicable law, disputes shall be
subject to the jurisdiction of the competent courts of Sri Lanka, including the courts having jurisdiction
in Colombo where applicable.

©®® Agreement § Comed BB ¢5® HEm® @D, g¢oHg BBsO O’ disputes & comoed competent courts edm,
¢ @08 Colombo jurisdiction es&» courts ¢ nedd, v @d.

@\H& Agreement Q6VMINS &FL_LMIGENT6L HFeuSH&HSLILIEE DG QUTBHHID &L SSHMS

2 L' LI (b disputes §)6VMIEMSBUINEI competent courts, QIJIT([B[BQJLD GIJITQJ Colombo jurisdiction G1&IT6GOTL
courts, (LP63T Q&mevo1(h Cl&F6LeLLILI(HLD.

24. Entire Agreement and Precedence | e®g5es 88g® wv 38950 | (L
ePLILBSLD LMHMILD (L 6Ten)IFlemLo

24.1 This Agreement, together with the applicable quotation, package schedule, order confirmation and
written amendments expressly incorporated into it, constitutes the agreement between the parties
regarding the CloudMa ERP subscription.

24.1 @®® Agreement, applicable quotation, package schedule, order confirmation e ©wd @880 ames
written amendments ©®e CloudMa ERP subscription @253 @i8@desied w®udes dmenmndwn ed.

24.1 @[bg’; Agreement, applicable quotation, package schedule, order confirmation LD[_f)guLb 31@6’0

QeueNiuemL WIS Q6n6uISSLILIL_ L written amendments %QU_IGRDG)J CloudMa ERP subscription
GMSS LSSHISM6T (L (L) UILDHSLOMGLD.

24.2 If there is a conflict between documents, the following order will apply unless expressly agreed
otherwise in writing: (1) signed amendment, (2) this Agreement, (3) signed quotation/order
confirmation, (4) other written commercial communications.

24.2 documents gxd conflict == eF5®, ESO 0dms gomnswemd Ome & esn® A »® precedence: (1) signed

amendment, (2) @®® Agreement, (3) signed quotation/order confirmation, (4) @exxsf written commercial
communications e®.

24.2 S),QETIMISEH &S QLUITI6L conflict @HHSTEV, 6T(LRSHGHILIL,FOULDTS GCeumIaNFLoms
G@I'JL|&'5Q85I'I'6'TTGTTI'I'6)31I;I_I'I'6\') @e&r@mmm: (1) signed amendment, (2) @[5,5 Agreement, (3) signed

quotation/order confirmation, (4) m[D written commercial communications.

24.3 Verbal statements or informal discussions do not amend this Agreement unless confirmed in
writing by an authorized representative of ChiOX.

24.3 ChiOX & authorized representative ememz 8853 8850 mwd; emme verbal statements e»d informal
discussions ®8=Y e®® Agreement edm e ezned.

24.3 ChiOX @)\60T authorized representative a@&,gﬂgﬂmmn& &@QUU@QQ’)I‘I’@HLLI‘I’GU verbal

statements @16\)6’0@] informal discussions @)[h& Agreement &3 LDI'I'[D[DITQ].
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25. Customer Acknowledgement of Key Commercial Rules | gas 9oé&e Be®ws?
88ac BewdBm 88w Re (PSS U &S5 el (L 65 M&MET 6UITIq & 60 5 WITEI]

2 QIHLLGSSE0

I understand that the monthly/annual subscription is a paid recurring service.
©8m /0288 subscription ©¥m cv8w gn ¢ DI D OO ¢DedIR WSS,
LOTGMHET/6ULTHEY subscription €2 (Ih SL_L6U0TLD C1F V1% & Ceusturig il QG TL [J&&wTe G&smeu g

16Tl S LflHEIQSTeTHGMSI.

Iunderstand that the applicable price may change due to actual business/economic conditions and other
service costs.

01D 0150008 /88 BT e gemrRs 0@ 8we® efneds’ ¢og 8 e0me Bu v DD OO ¢dedId SS. 0
2_GHUT6MLOLLITET 668N &/ QLT eMTH T BlemevemLn g6t nMHMILD CFemel QF6V6&6amTed CILMHhHSILD

ellemev LOTMELITLD 6TETLIMS L SIASTETEHCm 6.

I understand that the expiry/due date is displayed in the system and I am responsible for monitoring it.
expiry/due date & system &= n¢ eusIOm and O RdFeems BEO Ood DORE DO OO eI HSS.
expiry/due date system @60 &ML LILGEME); 160G S6OTSMeueNLILIG| 6T65T QUITMILIL| 6T6OTLIEN & O

UfhEIQSTeTECMmedT.

I understand that full payment is required to maintain active access.
active access s050 0RO wew wOPL e end® gdms DO OV gDead WSS, O
active access &@& (LP(S SLL6wILD CHemeu sT6aTLIM S LI SIASTeMHCMeT.

I understand that overdue balances may result in full system/access suspension or blocking.
B §¢E odnoeds’ ud®ybes system/access suspension ewd blocking 88w 9B 90 ©® ¢deddd »S8.
@gasmcn QQ’)ITGO’)&SE)G?[ full system/access suspension 3]61)6\)@] blocking GJ'l’_f)IJ@Q')g;Q)I'I'L'D GTG'iﬂIJG!Dg) O

UfhEIQSTeTECmedT.

I understand that there is no automatic grace period or temporary activation after expiry.
expiry ®emz’ wey automatic grace period ewd temporary activation @8 90 ©® ¢Deddd »IS.
expiry 83@ Ijlm@ automatic grace period 3{6\)6\)@] temporary activation @6‘06’076\) STGR'FTUGU)Q’) O

UfhEIQSTeTECMmedT.

I understand that partial payment does not automatically restore access.
partial payment ®8z7 access ©m @0w-Bwd 0m CAo ©ZNe¢H IO O® eI TS, O
partial payment €LP6VLD access SIS LBGT ULPMIGLILIL TS 6T60TLIENS LI &IQSHTeTEHCme6d.

I understand that free waivers/concessions are discretionary and are not a permanent entitlement.

free waivers/concessions wz ChiOX 8 ¢80nw @5 caes svmwes O end 880 ¢B380:8m O 0200 AD ©®

20eID WSS, 0
free waivers/concessions em'yrugu ChiOX @\6t1 Qﬂ@ﬂuQQﬁ)@LuLLg}; RyHSy 2 _flenLo 2i6L6V

16T S LflHEIQSTeTHGMS6I.

I understand that out-of-scope services, additional training and customizations may be charged

separately.

out-of-scope services, additional training e® customizations e¢pr e05® vidn ¢s mE v DO OO @DedId ®SS. O
out-of-scope services, additional training LD[DQJLD customizations & &6l SL_L_650TLD @)(1H&&EVITLD

16Tl S LflHEIQSTeTHCMS6I.

I understand that implementation/setup/customization/project work requires a minimum 70% advance

unless ChiOX agrees otherwise in writing.

implementation/setup/customization/project work ee¢wo ChiOX 88z 8850 00 ¢rm0emO dm® 000siesy 5H®

200 Drews’ 70% advance cod® ¢das 30 O° @DedI »SS. O
implementation/setup/customization/project work &@& @G'O')!’DDQ')QJ 70% advance GQ’)GU)G)J 6T6'BTIJ6'6)Q')

Ufh&IQSTeTECmedT.

I understand that the remaining project balance must be settled before final handover/deployment unless
otherwise agreed in writing.

005 @mdemd B850 dm® emdies’ m®, final handover/deployment 8380 ews A8 project balance eoo

2Desy B G A0 O° gdeadd S8. O
Lﬁg,@shsn project balance final handover/deployment &(& (Lp 63T Q&Qlé’)gylﬂul_ Geustoi(hLd GTGBTIJGU)Q

UfhEIQSTeTECmedr.
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I understand that all prices and charges mentioned in quotations, invoices and this Agreement may be
changed by ChiOX based on applicable commercial conditions.

quotations, invoices @®» e®® Agreement 8 ez’ Bac® 8@ ww 0en ¢t D1 nI¥FDesY emd ChiOX 882 come
BDE OB DO OO gDeTR WSS,

quotations, invoices LOMMILD @b Agreement @60 2_6lT6lT W60 S Gl QNNCVSHET LOMMLD &L L 6U0TTRIS 6T
QU BHGILD euTSHS & HemevsnLosHafsit Silq LiLIHL UT6D LIMMEVTLD 6T6TLM S LflhSHICOSTTEH G,

26. Execution and Signatures | gsfesss e 88g@ Bueoden B3 | HlemnmGeummeL
LOMHMILD 618 Gl LT LILIMG & 61T

By signing below, the parties confirm that they have read, understood and agreed to the terms of this
ERP Service Agreement, including the payment, pricing revision, expiry, suspension, no-grace-period
and additional-charge provisions.

s»BsY giwnst HBe®sY widdwest @@® ERP Service Agreement & payment, pricing revision, expiry, suspension, no-

grace-period e additional-charge provisions &9® 8wec® Bw®wsy Bwd), 8DedIR ®>Oe0s), O § DD BHHYS
»O8.

g@@ m&Qu_II'I'I'JIJLm@QJg;Giﬂ (!,DG\)LD, payment, pricing revision, expiry, suspension, no-grace-period
LD!DQJLD additional-charge provisions 2_L_LIL. @)[h& ERP Service Agreement 601 glanmg,gﬂ
aNgsmeanud eun&& g, LUflhg Q&mei(h, JHmISQSTEIL 60 Li%Shge

2 MISILGSGIH6Tmé6T.

Authorized Person: Chief Executive Officer

DCLCH ZIOCwW: o) Bowm BET

Authorized Person Name/ acucs gdocwed »e/ SRS ESSILL L SREBRNGHLILLL BU: SEmeenLo Hijauns oi@s

BLI 63T QLiwIf:
Name: MR. C.S. SANDAKANMINA
Position/ »mno/ LGeN: ®: MR. C.S. SANDAKANMINA
QUWI: MR. C.S. SANDAKANMINA
Signature/ esfws/ &GQUIMTLILILD: Signature:
anfem:
&CILITLILILD:
Date:
Date/ 2w/ CHH: fovca:
GQ’)’@
Company Stamp / Rubber Seal: Company Stamp / Rubber Seal: CHIOX SOFTWARE SOLUTION (PVT) LTD
@08 §cb / GBS Geod: 08 §cd / 688 8eoo: CHIOX SOFTWARE SOLUTION (PVT) LTD
Himieuest (WSS / FULIT (Lp SEHem: Himieues (WHHenT / FULIT (Lp SS6mIJ: CHIOX SOFTWARE SOLUTION (PVT) LTD
PV00279193
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27. Customer Billing & Service Setup | ©:8ewdBm SSwx e @eddo es12¢3® |
6UITIg. & 6m& Wmer L6LeVIMI LoMHMILD GC&Fem6u MLOLILY

Selected Package O Basic O Standard O Platinum O Other:
ondGont siemise Og8» Oween O&8cd»0 O comns:
CaIHAgHEsLILLL QAHTGSLIL O SliglilenL O hlemeoulmest O LNenmmL g 6v1td O 1M:
Billing Cycle O Monthly O Annual

v O 0O @8 O 0:58m

NeLeOImI HLHMHE O wreThHT O eusLTHST
Monthly / Annual Fee LKR

©8m [ Do88m voeind LKR

LOTHTHENT / 6L THET SL_ L 600TLD LKR

Additional Users LKR

2®n0 83Bcm»BsY LKR

Fo.(H5 60 LILIGTTT &6 LKR

Additional Warehouses / Locations LKR

@®m06 ©EH [ Em LKR

Fo.(H560 SILRIGS6T / L MRIG6T LKR

Additional Storage LKR

@m0 KAt 9l LKR

Fa(h56L CaLOIlILY LKR

Other Recurring Charges LKR

O YHGOE®D oedn LKR

N QSML[7&ELITETT &L L 630TMIG 61T LKR

Applicable Taxes / Charges LKR

soed/oda LKR

QUITBHGILD U &6 / SLL6WTMmIG6IT LKR

Subscription Expiry / Due Date LKR

Qe®0 BE 9RIO® [ 00de ¢n Emrw LKR

FHHT sMeLTOIS / AFIHS Cearturig ui G5 H LKR

Billing Contact Name LKR

S o 0¥V O LKR

N6LeSRI QGTL L QLY LKR

Billing Contact Number / Email LKR

o 8@V geme [ Beys e LKR

N6L6ORI QGITL[TL| 6T630T / LO6DT6UT(6h & 60 LKR

28. Additional Customer Concerns & Service Clarifications | g8e&» ©:8ewiB=m mo ey e
0D 51928 88 | Fo(BHEL UM SHMSWITETT QI WIMIS6T LoMHMILD CFeme
Q1611 & & Tl & 61T

28.1 System Discontinuation / Termination Notice

28.1 sdBw 200 ¢8® [/ @dwsy BBe® rn®8®
28.1 &euvilenhl GFemeusmIL HMISSIH6L / (1Pl HS6L SiMIeLiL
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28.1 If the Customer wishes to stop, discontinue or terminate CloudMa ERP, the Customer must submit
a written termination request/letter to ChiOX. Mere non-use, non-login or verbal notice to a staff
member is not formal termination. Accrued charges remain payable.

28.1 Customer CloudMa ERP %®n0 ¢:8®0 ewd terminate 800 m®8 »® ChiOX ed» written termination
request/letter @m= 988 me Wmw. system wdmo eznA8®, login e2w8® ewd staff member emex0 verbal
notice 8® s®enzf formal termination ez»ed. & O 80 accrued g charges evdw wma.

28.1 Customer CloudMa ERP [Blg)_lgjg'; 316\)60@] terminate GIFUIULI 61 (THLDLTN6BTTEL ChiOX &G written

termination request/letter &LDI']I'JIj]B":Hz GGMG&M@LD. system IJUJG&[IJ@QQ’)ITSU)LD, login QI WLILLITEMLD
316\)6091 staff member 6":@ verbal notice G)JQIB.I@G)JQJ LDL@LB formal termination 3J606V. 6][]'3856'0'[(3@
accrued 2,607 charges Q&g)_l,&)gjl'JUI_ Geuevor(h'Lb.

28.2 Reactivation After Discontinuation / Outstanding Subscription
28.2 8dBw 500 ¢ Be®s¥ / He subscription ©mBsT ey 90 ww HBO
28.2 GFeme HMISHLD / HgnIeme subscription & LNMEG LBMO&FUIELLI(H S 6L

28.2 If the Customer stops using the system and later wishes to restart, the account will not
automatically reactivate. All applicable missed subscription months/arrears and any
reactivation/restoration charges must be settled before access is restored, unless ChiOX agrees
otherwise in writing.

28.2 Customer system &z z0m0 83630 530» ¢6@» BBEOO @A »® account O $O@-Rwd reactivate ezned.
ChiOX 8850 edms @mswem0 dmw exndxies’ m®, geoe missed subscription months/arrears e
reactivation/restoration charges access z0» E@:8®0 es6 evdws gne.

28.2 Customer system 3 @[ng’;@ L960T60TI LﬁmTCI)\Lb Q’Q’JITI_IT':.I&S G)fﬂ@LbL‘nGMI'I'Gi) account &IT60ITH

reactivate QL& G]. ChiOX 6T(LPSSILILLToULOMS CaMIONSLONS eLILIGASTETOTTEIL L M6V,
QIJIT@[EQ]LD missed subscription months/arrears LD'I’_T')@]LD reactivation/restoration charges access Ber
QINMRIGISNS (6T CFeIHSLILIL. Cauesur(BLb.

28.3 Minor Customization Requests Are Chargeable
28.3 mt Customization 9 EE® wewag medn ¢w »E i
28.3 &MWL Customization CHMH &858 EHEGLD SL_L6301LD @\(Ih&H&6VITLD

28.3 Arequest described as a small change, small customization, small report change, button change,
adjustment or similar does not automatically make the work free. Out-of-scope work may be quoted
and charged before development.

28.3 small change, small customization, small report change, button change, adjustment e%d @ eces HvesIOn
request ¥ free DO = @z0ed. out-of-scope work development B3®0 e@es quotation 26 charge mg wi.

28.3 small change, small customization, small report change, button change, adjustment 316\)6\)@] @@]GUI‘I’G&T{D

(365I'I'Iﬂé36'6)65 @GUG)J&LDI'I'&BI'I'Q]. out-of-scope work development & (!,DGST quotation Q&u'_lgu charge
Q&L 6OMLD.
28.4 Server Downtime Does Not Automatically Reduce Subscription Fees

28.4 Server downtime e¥nedsy subscription/rental ®iEnd BDw-Bwd &) evned
28.4 Server downtime &IT[J600ILDITS subscription/rental &L_L_600ILD STEUMS (GenMWITH)
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28.4 Temporary server downtime, maintenance, hosting/infrastructure failure, telecommunications
failure, third-party interruption, security incident, force majeure or other circumstances beyond
reasonable control do not automatically reduce or cancel the recurring subscription fee. Any service
credit requires written approval by ChiOX.

28.4 temporary server downtime, maintenance, hosting/infrastructure failure, telecommunications failure, third-
party interruption, security incident, force majeure e®d e@i6en s EBsY D0 DD BHEBFDwsY Ben recurring
subscription fee & D@ Bwd @& ewd cancel ezned. service credit ®m=f Bed 5H® ChiOX 8550 ¢n@n »e gnw.
28.4 temporary server downtime, maintenance, hosting/infrastructure failure, telecommunications failure, third-
party interruption, security incident, force majeure 316\)6\)@] [_f)\U.IITU.ILDITG'U[ &oL@UUHI;Iq.[D@

SiuummULL 19m gbl‘pﬂmmam SMIJ6UILDITS recurring subscription fee &IT6OTTS G6MMUIGEUIT cancel
S BGAUMTF). service credit @ HIHSTEL ChiOX 6T(LDSHGHILILLTOULOTS SIILDE&HS Geretor(HLD.

28.5 Customer Staff Miscommunication
28.5 Customer staff ¢»d miscommunication
28.5 6UIMIq.S6MSUITENIT staff @6 GUILLITET HEUMIT6T GG [JL|

28.5 ChiOX is not responsible for internal miscommunication, misunderstanding, failure to pass
information, unauthorized instructions, staff turnover or internal communication gaps within the
Customer organization.

28.5 Customer organization ®z ng internal miscommunication, misunderstanding, information pass ez»=83®,
unauthorized instructions, staff turnover ew®J internal communication gaps ¢ ChiOX D080 @yn ezned.

28.5 Customer organization @6‘6[ internal miscommunication, misunderstanding, g’;&:G).IGi) IJIﬂLDIT!D!Dg') g;QJQ],

unauthorized instructions, staff turnover 31606\)@] internal communication gaps é’:@ ChiOX QIJIT[QJ LILI6L6V.

28.6 Full Payment Before Service Delivery / Work
28.6 0@ ovd & EPEOD eud wdys e evd®
28.6 GEFMEU 31606VF| GEUMEL OULDRIGEUSME (LP6BT (LA (LY SL_L_631LD

28.6 Where an invoice, quotation or applicable commercial term requires full payment, ChiOX is not
required to provide the relevant access, service, customization, development, deployment, data work or
deliverable until the required amount is fully settled. The 70% project advance does not remove the
100% recurring subscription payment requirement.

28.6 invoice, quotation ewd commercial term &z full payment 9 Sc» 832 80 required amount &z xS esenss
settle 6> no; relevant access, service, customization, development, deployment, data work e®Jd deliverable
C»2®0 ChiOX @& »n». 70% project advance &z 100% recurring subscription payment requirement &z @
©NHIE.

28.6 invoice, quotation 316060@] commercial term full payment GJ:IT@ LbGIJITQJ required amount

(_I,D@GU)LDU_IIT&S settle Q&u'_lu_II'JIJ@Lb 6M160)[] relevant access, service, customization, development,
deployment, data work 316\)6\)@ deliverable G)JQIT':JG': ChiOX &:L@I'JIJI'_Lq.@a":&oI'I'@J. 70% project advance
100% recurring subscription payment requirement &3 [38385"’@].

28.7 Customer Data Entry and Reporting Responsibility

28.7 Customer data entry ew® reports @®as30 Do
28.7 QUM &ENSILITENI data entry LOMHMILD reports GIGTLFLIMT6S GILITM)LIL
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28.7 If a report, calculation, stock figure, financial figure or other output is incorrect because of
incorrect, incomplete, duplicate, missing or improperly entered Customer data, ChiOX is not
responsible for the resulting discrepancy, business decision or loss to the extent caused by that data.
The Customer must review important outputs.

28.7 9168, aew®y8en, duplicate, missing @w»s improperly entered Customer data Beo report, calculation, stock
figure, financial figure e»d @@= output == £:68 5®, &® data Beo &8 discrepancy, business decision e»d loss
©cH OO eBned B ng ChiOX Do gn evned. D1cexy outputs Customer 887 sBx® me .

28.7 §6UMIT6TI, (_I,D@GU)LDU.I[D[D, duplicate, missing QJQ)GDQJ improperly entered Customer data

SITJ600ILOMS report, calculation, stock figure, financial figure 316061)51 I_‘I][D output UMM @@[BQ’JITGU,
.gl[bg’; data SITIJ6UOTLOITEDT discrepancy, business decision 316\)6’0@] loss &":@ g-l[bg) H:HU@'O‘[&)QG&T 6)JI]LbL‘n6\')
ChiOX QIJITQJ LIL6L6V. (LPSEILI outputs &3 Customer FFUMTES GCeustor(h'LD.

28.8 Training Method, Customer Changes and Resulting Issues
28.8 Training ®»®cw, Customer 88z 005 BI® ww» 9Bz ¢80 issues
28.8 Training (LP6MM, ITIq &EDSILITENT LOMMHMKIGHET LOMHMILD S1F 68TV JMLHLD issues

28.8 If ChiOX trains the Customer on a particular method/workflow and the Customer later materially
changes the method, bypasses controls or instructs staff to use a different method, ChiOX is not
responsible for issues caused by that deviation.

28.8 ChiOX 88z particular method/workflow &z training & «g® Customer &« materially edsed moziesy,
controls bypass mozfes? ewd staff @5 B wmO HIBmw BB cuecd ecriest O, ©® deviation Beo &1 issues
ecwo ChiOX DoRD gn ezned.

28.8 ChiOX é@(Ip particular method/workflow @[ﬂg}gj training G)JQI'E.IQU_I L7160T63T1] Customer S6M&

materially LOTMH6VTITEL, controls &3 bypass GIFUIGITEL 316\)6\)@] staff (36)]@] (Pemmuaev LweTU(hSH S
SINQMIS 6T, SihG deviation HITJEVUILDITEN issues &(& ChiOX GILITMILILIGVEV.

28.9 Training Resource / Trainer Continuity
28.9 yyeg ©0ux / By @™o @D esm00
28.9 LUNMH& eenLd / LUNHEWITENT QG &S

28.9 The Customer may request the same trainer where reasonably possible, but ChiOX cannot
guarantee the same trainer throughout the service period. Employee resignation, leave, role change or
unavailability may require assignment of another qualified employee.

28.9 o ¢DeddE2 Customer »0O d® trainer @ 83w B »HE w®yen service period o= y® &® trainer
guarantee m»¢ ezvwz. employee resignation, leave, role change e»d unavailability Bes eOm= qualified
employee emem = assigh me w».

28.9 Customer [BU_II'I'U_ILDI'I'GUI @mmuﬂsb .gJGg, trainer &3 G&MIJELITLD; 3&,6‘6"1’@ (WP (LP service period

é’:@Lb 31(3’5 trainer &g;g;UGHHg;Lb Q&u'_lu_u'Juurg. employee resignation, leave, role change 316\)6’091
unavailability &ITJ60OILOMS LOMGMIT(F qualified employee HIUILOIGSSLILIL 6OITLD.
28.10 Official Support Ticket / Hotline Requirement

28.10 B Support Ticket / Hotline ©:8m0 B8© g8 w &®
28.10 g@asrrr;ﬂgljeu Support Ticket / Hotline IJUJSZ'YIIJGIELJQJ,&JGU
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28.10 System issues must be reported through the official ChiOX support ticket/support portal and
urgent issues through the designated main hotline. Personal WhatsApp, personal numbers and
informal groups are not guaranteed official support channels.

28.10 system issues Bc ChiOX support ticket/support portal ®S%a= urgent issues designated main hotline ®»&wozf
report m»¢ wme. personal WhatsApp, personal numbers e informal groups B support channels ece guarantee
[crabIcIaN

28.10 system issues g-IQGSITUI'JICLI'jG)J ChiOX support ticket/support portal (!,DGDLD LD!'D[DJLD urgent issues
designated main hotline C[,DG\)LD report Q&L GGHG&N@LD. personal WhatsApp, personal numbers LD!D[DJLD
informal groups &QGHTUIJ ICLI]QJ support channels 6T60T &Q’Q’)UG)JI'I'Q’)L@G'UGU)GD.

28.11 Customer Responsibility for Informal Staff Communications
28.11 Staffedd informal communications &®as30 Customer DoB®
28.11 Staff §)60T informal communications GI&ITL_[JLITET 6UITLG.&60) & ULITENTI] QIJITQ_II'JH

28.11 The Customer must not assume that a message sent to an individual ChiOX employee or informal
WhatsApp group has been received, reviewed, assigned and resolved. The official support record is the
primary issue-tracking reference.

28.11 individual ChiOX employee emesm0 eund informal WhatsApp group 9= (g message &= receive,
review, assign @ resolve md ;8 @ Customer comEBm® e0®E ¥R@. BE support record O= gz issue-
tracking reference &z 9.

28.11 individual ChiOX employee 316\)6\)@] informal WhatsApp group &@& gl@_lﬂl_‘nUJ message receive, review,

assign LD[Dg)_lLb resolve Q&u'_lu_II'JIJI'_I_g;IT&> Customer &3@55.5&6).|_|T§_|. .glﬂ&:HUI'JI:LI'jG)J support record
(PSS issue-tracking reference %I,@Lb.

28.12 Repeated Training / Additional Training Charges
28.12 »%©» Training / Additional Training eewo emoedzn
28.12 LB6G0T(HLD Training / Additional Training &&IT60T &L_L_600TLD

28.12 If a training session has already been provided and the Customer requests the same session
again because it was not understood, repeat training may be arranged subject to trainer availability
and may carry an additional LKR charge. Limited clarification does not automatically include a full
repeated session.

28.12 training session ©m= 00 Eh& @B v 6 eI NI Bws 5 dn 9 83 89, trainer
availability #zy® repeat training arrange m¢ ©® g@»c additional LKR charge &= B3 wiz. limited clarification
o= full repeated session ©mE e B BwWd wiEemsTesy BB,

28.12 training session JH&631GEU eULPMRISLILL (B, UFUIeN6L6m6V 6T6TLIGM TS L6Tur(HLD
Q&HI]IJIJI'_I_ITGU, trainer availability @& &I;IJI'_@ repeat training 6][DIJIT® Q& IWIeVMLD LDmg)]Lb
additional LKR charge @)(1h&&6VITLD. limited clarification 2 ([h full repeated session Q& HIT6UITS
S(HSLLL ).

28.13 Issue Reporting and Official Record
28.13 Issue reporting e BE 028500

28.13 Issue reporting LD[DQ_ILD .gqg‘,]asrrnﬂgr}m IJ;EBG).]
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28.13 For effective troubleshooting, the Customer should provide the issue description, affected
module/user, screenshots or recordings, transaction/reference numbers and approximate time. The
issue is officially reported when recorded through the official support process or designated hotline.
28.13 troubleshooting ese®o issue description, affected module/user, screenshots/recordings,
transaction/reference numbers ew® approximate time &8s @, BE support process ew»s designated hotline
®w0wo record mg 50 issue & officially reported ece wices.

28.13 troubleshooting &&& issue description, affected module/user, screenshots/recordings,

transaction/reference numbers LD[DQ]LD approximate time G)JQIT':J&S GG)JG'O'W@LD. official support process
.glG\)G\)g_l designated hotline C[,DG\)Lb record Q&u'_lu_II'JIJI'_I_GIJITg issue officially reported 6T60T

&(HSLLLD.
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29. Final Notice to Customer | ©:8ewdBmwo e€wo ¢Dess 2@ |
QUMY &M & WMeT(HSH & M6t @M imMlailiiL

29.1 CloudMa ERP is a subscription service. The applicable monthly/annual rental
must be paid 100% in full to maintain active access. Project work follows the
applicable 70% advance and balance-payment terms.

29.1 CloudMa ERP w2z subscription service &z24. active access 3050 o130 esewo ¢
monthly/annual rental &5 100% 838 eews’ evdwe gne. Project work sews gcg 70%
advance &» balance-payment terms ¢no®@me e 9.

29.1 CloudMa ERP € (Ih subscription service 8}, (LD. active access & LIFTLOH &8

CUIT(HIHGILD monthly/annual rental 100% (LP(LYEOLOWITS QFVIHS G6rever(HLD.
Project work & QUIT(EHGILD 70% advance LOMHMILD balance-payment terms
MNerummLiLL Geuevor (hLD.

Official Support: www.support.chiox.net | Billing & Accounts: 070 344 6537 | General: 0112 755 676 | Support:
0117 900 200 / 07 88 88 88 00

CLOUDMA ERP IS A SUBSCRIPTION SERVICE.

« For implementation/setup/customization/project work, pay a minimum 70% ADVANCE before work commences, unless otherwise agreed in
writing.

« Settle the remaining project balance before final handover/deployment as applicable.

« For monthly/annual subscription rental, pay the FULL amount due on or before the expiry/due date shown in the system.

* The expiry date is displayed in the system — customers are responsible for monitoring it.

+ Any outstanding amount may result in the system being fully blocked/suspended.

* There is NO automatic grace period and NO guaranteed temporary activation.

« Partial payment does not automatically restore access.

* ALL prices and charges may be revised based on actual business conditions, economic conditions, operational costs, third-party costs and other
relevant factors.

* Requests to waive a charge simply because the amount is small are not an automatic entitlement.

+ Additional training, customizations and out-of-scope work may carry separate charges.

CLOUDMA ERP &5 ¢@ams0 0008,

¢ implementation/setup/customization/project work g.6®» BBOO eed, B0 005 e OMe emdIesy 5O, g0® 70% ADVANCE code gne.
* goog g0E0OEE final handover/deployment 83®0 ee6 A8 project balance eods gDy me gne.

¢ monthly/annual subscription rental e¢wo system dexf essiDs expiry/due date 90 esd ewnd ©8€» FULL amount & eode gne.

¢ expiry date &z system de= cs50m @50 O BB Fvens B3O Customer odf DORBOA.

* ®2;® outstanding amount &= ewnedsy system Om w®ybasewssy block/suspend mg wim.

¢ automatic grace period &= ewd guaranteed temporary activation == ©0®.

e partial payment ®8z7 access 9 S0 Bwd 5305 CR @BNEE.

373 D008 B FOwWY, g88m »IOwsY, operational costs, third-party costs es» gemms gepe m»Sen ©» ALL prices and charges sceaddmns »¢ vim.
* §eC W0 PO P wE 0¥nedsy MIEnDE ¢80 €BDw-Bw ¢BBwe exned.

¢ additional training, customizations ew» out-of-scope work e¢w e05® wiedn ¢w me vim.

CLOUDMA ERP 6@(fh §H ST C&FemeuwIT(GLd.

« implementation/setup/customization/project work QSMLRIGEUS DS (LP6IT, 6T(LHSHGILIL,ToULDITS CaumIeNFLoms eLILSASTsTeTTONL L M6,
&MDHS Gl 70% ADVANCE Q&691§ 5 Ceustur(hLb.

. QIJI'I'@[_BQ]L?) (:IJITQ] final handover/deployment &':@ (y)Giﬂ Lﬁ’g,@ei‘rm project balance Q&g}_l,&_")g) GG)JWOT@LTJ.

« monthly/annual subscription rental $@ system @6\) &:HLLUU@Lb expiry/due date gumgm gus\)e\)g,j gug)m@ (ym’:r FULL amount Q&g}l,&;g)
Geuegor(HLb.

» expiry date system @60 &ML L LIL(HEME); 60 S SHEUISHTEOLILIG] Customer @\68T QLITMILIL].

. 6T[_i')§; outstanding amount &:I‘I’UGWLDIT&:Q.lLb system @@mmu_lrr&, block/suspend Q&FUIUILILL_6VITLD.

¢ automatic grace period 3{6\)6\)9} guaranteed temporary activation @6’06’6)6\)

e partial payment (y)G\)Lb access HIT6OTTS e G)JQIT':]&I;IIJI_ITQ].

* 2_6UOTEMLOLLIMEDT 6w S LOHMILD QLIT(R 6T Bl6)606MLO &6, operational costs, third-party costs LOMHMILD LM QST JLEHL U SHTjewsN&eMeor
Sllg LILIenL_UN6L ALL prices and charges &)1 & &LILIL6OTLD.

+ Q5T & SMILIG) FTERTLSHSTS L (HLD SLL 60018 SeT@pLI CHT (UG STEINS SNLSHGSLD 2_[fenLD H606V.

e additional training, customizations Lﬂﬁ)g)_lLb out-of-scope work && &6l SL_L_650TLD @\(Ih &&HEVITLD.

Support: www.support.chiox.net | Billing & Accounts: 070 344 6537 | General: 0112 755 676/0112 994 992 | Support: 0117 900 200/ 07 88 88 88 00
@woe: www.support.chiox.net | Billing & Accounts: 070 344 6537 | General: 0112 755 676/0112 994 992 | Support: 0117 900 200 / 07 88 88 88 00
9,5176): www.support.chiox.net | Billing & Accounts: 070 344 6537 | General: 0112 755 676/0112 994 992 | Support: 0114 532 150 / 07 88 88 88 00
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CUSTOMER REVIEW & SPECIAL TERMS / :80wi8m s®eciomns / QUNIG&m&WTary LMl &ev6neor

The Customer may record any specifically agreed commercial exception below. Any exception must be

signed or otherwise confirmed in writing by an authorized ChiOX representative to be effective.
Customer wewo Sedsewsy Ome § commercial exception Bed 5@ v 0Hsy WE VD, O3 ERHOT OISO
authorized ChiOX representative ememyn 8857 afusy me ovd 8350 s »E I ®@.

Customer $&M& GMOILILITS €2LILISGST6TATLILIL L commercial exception A ([BHSTeL g@@ Uﬂ@.l

Q& UIWIeLITLD. G| QJLD%)_I&'S@ 6I[J authorized ChiOX representative 60&GIWITLILLOIL 3161)60@]
SIS SHILIL TeuTs 2 MIFIILGSS Geustor(HLd.

Customer Notes / Special Written Exceptions:
28euvdBm wowst [ Bods Edn DxBedm:
eumq SensWwimeny GOILLS6T / MU eT(PSSILUL Teu eNSaNlevd @ ser:

Customer Authorized Signature/ es8ewiGm acecs asfozy/ 6UMGSMSWITENT SMISSHFSSILL L HSQWIMILILD

ChiOX Authorized Signature/ ChiOX acwscs esfesy/ ChiOX SMISSFSSLILL L 6»&SCITLILILD:
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